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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 162529-2019 - Competition
United Kingdom-Worcester: Health training services
OJ S 69/2019 08/04/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Worcestershire Health and Care NHS Trust
National registration number: N/A
Postal address: Isaac Maddox House, Shrub Hill Road
Town: Worcester
NUTS code: UKG1 Herefordshire, Worcestershire and Warwickshire
Postal code: WR4 9RW
Country: United Kingdom
Contact person: Marvin Foolchand
E-mail: marvin.foolchand1@nhs.net
Telephone: +44 1905681926

:Internet address(es)
Main address: https://www.hacw.nhs.uk/
Address of the buyer profile: https://uk.eu-supply.com/ctm/Company/CompanyInformation
/Index/22031

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=27983&B=HACW_NHS
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://uk.eu-supply.
com/app/rfq/rwlentrance_s.asp?PID=27983&B=HACW_NHS
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Provision of De-escalation and Restraint Training Including Associated Consultancy Services
Reference number: T.HACW.030

Main CPV code
80561000 Health training services

https://ted.europa.eu/en/notice/-/detail/162529-2019
mailto:marvin.foolchand1@nhs.net?subject=TED
https://www.hacw.nhs.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/22031
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/22031
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=27983&B=HACW_NHS
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=27983&B=HACW_NHS
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=27983&B=HACW_NHS
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II.1.4.

II.1.3. Type of contract
Services

Short description
Managed service contract for the provision of appropriate de-escalation and restraint training 
for staff at Worcestershire Health and Care NHS Trust. The Trust provides mental health, 
learning disabilities, children's services, community hospital services, community therapy and 
nursing services, dental and sexual health services. The contract will also include the 
requirement for ad-hoc consultancy and advisory services such as audits, risk assessments, 
serious incident reviews and round table investigations.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
80500000 Training services, , 80510000 Specialist training services 80511000 Staff training 

, , , services 80521000 Training programme services 80522000 Training seminars 80550000 
Safety training services

Place of performance
NUTS code: UKG1 Herefordshire, Worcestershire and Warwickshire
Main site or place of performance: Worcestershire

Description of the procurement
Managed service contract for the provision of appropriate de-escalation and restraint training 
for staff at Worcestershire Health and Care NHS Trust. The Trust provides mental health, 
learning disabilities, children's services, community hospital services, community therapy and 
nursing services, dental and sexual health services. The contract will also include the 
requirement for ad-hoc consultancy and advisory services such as audits, risk assessments, 
serious incident reviews and round table investigations.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 675 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Option to extend for 3 further 12 month periods.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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IV.1.3.
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IV.1.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Selection criteria as stated in the procurement documents.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 07/05/2019 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 07/05/2019 10:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes



162529-2019 Page 4/4

VI.5.
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Estimated timing for further notices to be published:
5 years.

Additional information

Procedures for review

Review body
Official name: Worcestershire Health and Care NHS Trust
Postal address: Isaac Maddox House, Shrub Hill Road
Town: Worcester
Postal code: WR4 9RW
Country: United Kingdom

Date of dispatch of this notice
03/04/2019


