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I.4.

I.3.

I.2.

I.1.

See the notice on TED website 163844-2014 - Result
Belgium-Brussels: DIGIT/R2/PO/2012/026 ITIC-SM — IT service management for the integrated 
and consolidated IT desktop environment of the European Commission
OJ S 94/2014 16/05/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: European Commission, Directorate-General for Informatics, Resources and 
Logistics Directorate, Procurement and Contracts Unit

: rue Belliard 28, Office: 07/142Postal address
: BrusselsTown

: 1049Postal code
: BelgiumCountry

: Mr Martin Bilbao, Head of UnitFor the attention of
 E-mail: digit-contracts-info-centre@ec.europa.eu

: +32 22960762Telephone
: +32 22957702Fax

Internet address(es):
General address of the contracting authority: http://ec.europa.eu/dgs/informatics/procurement
/calls_running/index_en.htm
Address of the buyer profile: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=180
Electronic access to information: https://etendering.ted.europa.eu/cft/cft-documents.html?
cftId=180

Type of the contracting authority
European institution/agency or international organisation

Main activity
Other: Information technologies.

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: European Research Council Executive Agency

: COV2 24/164Postal address
: BrusselsTown

: 1049Postal code
: BelgiumCountry

Official name: Research Executive Agency
: COV2Postal address

: BrusselsTown
: 1049Postal code

: BelgiumCountry
Official name: INEA — Innovation and Networks Executive Agency

: European Commission, W910Postal address
: BrusselsTown

: 1049Postal code
: BelgiumCountry

https://ted.europa.eu/en/notice/-/detail/163844-2014
mailto:digit-contracts-info-centre@ec.europa.eu?subject=TED
http://ec.europa.eu/dgs/informatics/procurement/calls_running/index_en.htm
http://ec.europa.eu/dgs/informatics/procurement/calls_running/index_en.htm
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=180
https://etendering.ted.europa.eu/cft/cft-documents.html?cftId=180
https://etendering.ted.europa.eu/cft/cft-documents.html?cftId=180
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II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

Official name: Education, Audiovisual and Culture Executive Agency
: avenue du Bourget 1Postal address

: BrusselsTown
: 1049Postal code

: BelgiumCountry
Official name: Chafea — Consumers, Health and Food Executive Agency

: Drosbach BuildingPostal address
: LuxembourgTown

: 2920Postal code
: LuxembourgCountry

Official name: Executive Agency for Small and Medium-sized Enterprises
: place Rogier 16Postal address

: BrusselsTown
: 1049Postal code

: BelgiumCountry

Section II: Object of the contract

Description

Title
DIGIT/R2/PO/2012/026 ITIC-SM.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: All the buildings of the Commission in the broader Brussels 
area, Luxembourg, other places of delivery will be located in Strasbourg, Dublin, Ispra and 
other locations of JRC. The ITIC-SM support must be provided wherever IT support is needed 
on EC sites or on sites of EC representations and executive agencies if they join ITIC.
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
The main scope of the ITIC-SM contract is to provide IT support services for the desktop 
environments for all the users within the DGs (and executive agencies) that are part of the 
ITIC consolidation project.

CPV code(s)
72610000 Computer support services, , 72590000 Computer-related professional services
72510000 Computer-related management services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 140 180 475,30 EUR
excluding VAT



163844-2014 Page 3/4

V.5.

V.4.

V.3.

V.2.

V.1.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.1.

IV.1.

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Technical offer.  50Weighting
2. Financial offer.  50Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
DIGIT/R2/PO/2012/026 ITIC-SM.

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   28.3.20122012/S 61-098390 of
Contract notice
Notice number in the OJ S:   19.3.20132013/S 55-089656 of
Other previous publications
Notice number in the OJ S:   13.4.20132013/S 73-120939 of
Notice number in the OJ S:   7.4.20122012/S 69-112905 of

Section V: Award of contract

Contract No: DI/07270
Date of conclusion of the contract
30.10.2013

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: Consortium GISIS

: Da Vincilaan 5Postal address
: ZaventemTown

: 1930Postal code
: BelgiumCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 140 180 475,30 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: yes

https://ted.europa.eu/en/notice/-/detail/098390-2012
https://ted.europa.eu/en/notice/-/detail/089656-2013
https://ted.europa.eu/en/notice/-/detail/120939-2013
https://ted.europa.eu/en/notice/-/detail/112905-2012
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VI.4.

VI.3.3.

VI.3.2.

VI.3.1.

VI.3.

VI.2.

VI.1.

Value or proportion likely to be subcontracted to third parties:
Not known

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: General Court of the European Union

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: generalcourt.registry@curia.europa.eu
: +352 4303-1Telephone

: +352 4303-2100Fax
: Internet address http://www.curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification to 
the plaintiff or, in the absence thereof, of the day on which it came to the knowledge. A 
complaint to the European Ombudsman does not have as an effect either to suspend this 
period or to open a new period for lodging appeals.

Service from which information about the review procedure may be obtained
Official name: European Commission, Directorate-General for Informatics, Resources and 
Logistics Directorate, Procurement and Contracts Unit

: rue Belliard 28, Office 07/142Postal address
: BrusselsTown

: 1049Postal code
: BelgiumCountry

 E-mail: digit-contracts-info-centre@ec.europa.eu
: +32 22960762Telephone

: +32 22957702Fax
: Internet address http://ec.europa.eu/dgs/informatics/index_en.htm

Date of dispatch of this notice
6.5.2014

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://www.curia.europa.eu
mailto:digit-contracts-info-centre@ec.europa.eu?subject=TED
http://ec.europa.eu/dgs/informatics/index_en.htm

