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II.1.1.

II.1.

I.4.

I.3.

I.2.

I.1.

See the notice on TED website 165588-2016 - Competition
Norway-Tønsberg: Software package and information systems
OJ S 92/2016 13/05/2016
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Direktoratet for Samfunnssikkerhet og Beredskap (DSB) (The Norwegian 
Directorate for Civil Protection)

: 974 760 983National registration number
: Rambergveien 9Postal address

: TønsbergTown
: 3115Postal code

: NorwayCountry
: ADM/EADContact person

: Liv RisethFor the attention of
 E-mail: liv.riseth@dsb.no

Internet address(es):
General address of the contracting authority: http://www.dsb.no/
Electronic access to information: https://tendsign.no/doc.aspx?
UniqueId=afqfeccxan&GoTo=Docs

Electronic submission of tenders and requests to participate: https://tendsign.no/doc.aspx?
UniqueId=afqfeccxan&GoTo=Tender

:Additional information can be obtained from
Official name: TendSign

: Internet address https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=QA
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
Official name: TendSign

: Internet address https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Docs
: Tenders or requests to participate must be submitted Official name: TendSign

: Internet address https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Tender

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Public order and safety
Other

Contract award on behalf of other contracting authorities

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
New administration system for the Civil Defence.

https://ted.europa.eu/en/notice/-/detail/165588-2016
mailto:liv.riseth@dsb.no?subject=TED
http://www.dsb.no/
https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Docs
https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Docs
https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Tender
https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Tender
https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=QA
https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Docs
https://tendsign.no/doc.aspx?UniqueId=afqfeccxan&GoTo=Tender
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II.2.1.

II.2.

II.1.9.

II.1.8.

II.1.7.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: NO033 Tønsberg.
NUTS code

Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

Information about framework agreement

Short description of the contract or purchase(s)
The Civil Defence needs a new administration system, which shall take care of several of the 
individual applications that we currently have. The system shall also be able to facilitate the 
needs in DSB's activities in general.
DSB will join up with a stable and future orientated tenderer for the delivery of an 
administration system for the Civil Defence. The administration system shall take care of 
personnel, logistics, reporting, information and management systems. A concept review has 
shown that it will be possible for the Civil Defence to replace the current tailor-made systems 
with a standardised ERP system. The ERP system ought to have good functional coverage 
within HR, Logistics, Project and Management Information. It is not an absolute requirement 
that all functions are covered within 1 and the same integrated system, but the responsibility 
for the delivery shall lie with 1 main supplier, who will be the Contracting Authority's contract 
party.
The main aim of the implementation of a new administration system is to ensure that the Civil 
Defence has systems that contribute to the department being able to solve its statutory 
assignments in the most efficient and responsible way. The new system shall be flexible as 
regards process and organisational changes and it shall provide access to information that will 
enable efficient management and control. At the same time the new system shall ensure that 
DSB has computer systems that support the work connected to the management of 
international operations (NST/NUS).
The qualification documentation is attached, which gives a further account of the wanted 
system functionality, as well as the terms and conditions for the implementation of and 
participation in the qualification phase, in addition to an account of the selection of tenderers in 
the qualification phase. Requests for qualification with responses to the qualification 
requirements and selection criteria shall be submitted in TendSign, as stated below.
Tenderers must cover costs themselves for the preparation and submission of a request for 
qualification, participation in the open day, dialogue conference etc.

CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software 

, , package 48810000 Information systems 72000000 IT services: consulting, software 
development, Internet and support

Information about the Government Procurement Agreement (GPA)

Lots

Information about variants

Scope of the procurement

Total quantity or scope
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IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.3.

IV.1.2.

IV.1.1.

IV.1.

III.3.2.

III.3.1.

III.3.

III.2.4.

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.4.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.3.

II.2.3.

II.2.2. Information about options

Information about renewals

Duration of the contract or time limit for completion

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers

Economic and financial ability

Technical and professional ability

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession

Information about staff responsible for the performance of the contract

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria

Information about electronic auction
An electronic auction will be used: no

Administrative information
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VI.5.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.3.8.

IV.3.7.

IV.3.6.

IV.3.5.

IV.3.4.

IV.3.3.

IV.3.2.

IV.3.1. File reference number attributed by the contracting authority
2016/3787

Previous publication concerning this procedure

Conditions for obtaining specifications and additional documents or descriptive 
document

Time limit for receipt of tenders or requests to participate
13.6.2016 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Other: Norwegian.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders

Section VI: Complementary information

Information about recurrence

Information about European Union funds

Additional information
Visma notice: https://opic.com/id/afqfeccxan

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
11.5.2016

https://opic.com/id/afqfeccxan

