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See the notice on TED website 166671-2019 - Result
United Kingdom-Bristol: Software package and information systems
OJ S 70/2019 09/04/2019
Contract award notice for contracts in the field of defence and security
Services

Directive 2009/81/EC

Section I: Contracting authority/entity

Name and addresses
Official name: Ministry of Defence, DE&S Mat Strat, Other

: Maple 0C, Abbey Wood NorthPostal address
: BristolTown

: BS32 8JHPostal code
: United KingdomCountry

: Ryan MillerContact person
 E-mail: ryan.miller731@mod.gov.uk

: +44 3067984899Telephone
Internet address(es):
General address of the contracting authority/entity: https://www.gov.uk/government
/organisations/defence-equipment-and-support

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Airworthiness Issues Management System

Type of contract and place of performance or delivery
Services
Service category No 13: Computer and related services
Main site or place of performance: Gloucestershire, Wiltshire and Bristol/Bath area
NUTS code UKK1 Gloucestershire, Wiltshire and Bristol/Bath area

Information about framework agreement

Short description of the contract or purchase(s)
Software package and information systems. Defence Equipment and Support (DE&S) needs 
to ensure that all airworthiness issues are identified, reported and managed to meet military 
aviation authority regulatory requirements without which safe operations are compromised and 
in-service air systems would be grounded. DE&S is now seeking to procure an off the shelf 
tool to meet this requirement. The system needs be available 24/7 365 days a year with a 

https://ted.europa.eu/en/notice/-/detail/166671-2019
mailto:ryan.miller731@mod.gov.uk?subject=TED
https://www.gov.uk/government/organisations/defence-equipment-and-support
https://www.gov.uk/government/organisations/defence-equipment-and-support
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system availability of at least 99,5 % (for some 6 000 users both internal and external to the 
UK MoD providing access to historic airworthiness issues records, an audit trail of decisions 
and associated evidence and functionality to maintain oversight of progression, ownership and 
performance of airworthiness issues. The system needs to be aligned to the existing DE&S 
airworthiness issues processes to ensure compliance with military aviation authority 
regulations and air environment policy and DE&S procedures. The system needs to be hosted 
in a secure environment with a secure connection to Defence Systems to enable access 
through MoD IT systems. The system needs to have the facility to store and access data.
The service provision needs to include:
— access to the tool,
— uploading of extant data records,
— library with historical records,
— end user training,
— system administration support and training,
— management information, and
— technical support,
— background
DE&S performs a vital, bespoke and challenging role in the support of national security: it 
equips and supports the UK’s Armed Forces for operations now and in future. In procuring and 
supporting new military equipment, commodities and services, supporting in-service 
equipment through life and managing global logistic operations, DE&S is responsible for 
delivering some of the most complex products and services in the world which covers some 14 
000 000 000 GBP per annum of the MOD’s total third party spend with industry. DE&S 
employs a mix of civil servants and military personnel, plus contractor staff to perform 
specialist roles and its internal workforce of over 12 000 personnel (as at 1.4.2014) is 
deployed at over 150 locations in the UK and overseas. Air systems are supported across a 
number of DE&S Chief of materiel, operating centre and delivery teams with the centre of 
excellence held in the CoM(AIR) DE&S Airworthiness Team (DAT).

CPV code(s)
48000000 Software package and information systems

Total value of the contract/lot

Total value of the contract/lot
Value: 7 824 600 GBP
excluding VAT

Section IV: Procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of

Information about electronic auction
An electronic auction has been used: no

Administrative information
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IV.3.1. File reference number attributed by the contracting authority
CCDT/491

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: CCDT/491
Date of conclusion of the contract
14.2.2019

Information about tenders
Number of tenders received: 2

Number of tenders received by electronic means: 2

Name and address of the contractor
Official name: tlmNexus Ltd

: Telecom House, 125-135 Preston RoadPostal address
: BrightonTown

: BN1 6AFPostal code
: United KingdomCountry

 E-mail: PWhite@tlmnexus.com
: +44 8456774480Telephone

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 8 000 000 GBP
excluding VAT
Total value of the procurement:
Value: 7 824 600 GBP
If annual or monthly value:

Number of months: 24

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The Contracting Authority considers that this contract may be suitable for economic operators 
that are Small or Medium Enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement.The Authority reserves the right to 
amend any condition related to security of information to reflect any changes in national law or 
government policy. If any contract documents are accompanied by instructions on 
safeguarding classified information (e.g. a security aspects letter), the Authority reserves the 
right to amend the terms of these instructions to reflect any changes in national law or 
government policy, whether in respect of the applicable protective marking scheme, specific 

mailto:PWhite@tlmnexus.com?subject=TED
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protective markings given, the aspects to which any protective marking applies, or otherwise. 
The link below to the Gov.uk website provides information on the Government Security 
Classification.

https://www.gov.uk/government/publications/government-security-classifications
Advertising Regime OJEU: this contract opportunity is published in the Official Journal of 
the European Union (OJEU), the MoD Defence Contracts Bulletin and www.contracts.mod.
uk

Suppliers must read through this set of instructions and follow the process to respond to this 
opportunity.

The information and/or documents for this opportunity are available on https://www.
. You must register on this site to respond, if you are already contracts.mod.uk/delta

registered you will not need to register again, simply use your existing username and 
password. Please note there is a password reminder link on the homepage.

Suppliers must log in, go to your Response Manager and add the following Access Code: 
MY6B2K4554. Please ensure you follow any instruction provided to you here.
The deadline for submitting your response(s) is 6.7.2018 13:30. Please ensure that you allow 
yourself plenty of time when responding to this invite prior to the closing date and time, 
especially if you have been asked to upload documents.

If you experience any difficulties please refer to the online Frequently Asked Questions 
(FAQ's) or the User Guides or contact the MOD DCO Helpdesk by emailing — 

 or call 0800 282 324. GO Reference: GO-201944-DCB-support@contracts.mod.uk
14761619

Procedures for review

Review body
Official name: Ministry of Defence, DE&S Mat Strat, Other

: Maple 0C, Abbey Wood, FiltonPostal address
: BristolTown

: BS34 8JHPostal code
: United KingdomCountry

 E-mail: ryan.miller731@mod.gov.uk
: Internet address https://www.gov.uk/government/organisations/defence-equipment-and-

support
Body responsible for mediation procedures
Official name: Ministry of Defence, DE&S Mat Strat, Other

: Abbey Wood North, FiltonPostal address
: BristolTown

: BS34 8JHPostal code
: United KingdomCountry

 E-mail: ryan.miller731@mod.gov.uk
: +44 3067984899Telephone

: Internet address https://www.gov.uk/government/organisations/defence-equipment-and-
support

Review procedure

Service from which information about the review procedure may be obtained
Official name: Ministry of Defence, DE&S Mat Strat, Other

: Abbey Wood North, FiltonPostal address
: BristolTown

https://www.gov.uk/government/publications/government-security-classifications
http://www.contracts.mod.uk
http://www.contracts.mod.uk
https://www.contracts.mod.uk/delta
https://www.contracts.mod.uk/delta
mailto:support@contracts.mod.uk?subject=TED
mailto:ryan.miller731@mod.gov.uk?subject=TED
https://www.gov.uk/government/organisations/defence-equipment-and-support
https://www.gov.uk/government/organisations/defence-equipment-and-support
mailto:ryan.miller731@mod.gov.uk?subject=TED
https://www.gov.uk/government/organisations/defence-equipment-and-support
https://www.gov.uk/government/organisations/defence-equipment-and-support
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: BS34 8JHPostal code
: United KingdomCountry

 E-mail: ryan.miller731@mod.gov.uk
: +44 3067984899Telephone

Date of dispatch of this notice
4.4.2019

mailto:ryan.miller731@mod.gov.uk?subject=TED

