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I.3.

I.1.

See the notice on TED website 167062-2018 - Competition
Netherlands-Utrecht: Software package and information systems
OJ S 75/2018 18/04/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: SURFmarket B.V.
National registration number: 321787224
Postal address: Moreelsepark 48
Town: Utrecht
NUTS code: NL Nederland
Postal code: 3511 EP
Country: Netherlands
Contact person: Nelleke Jansen
E-mail: aanbesteden@surfmarket.nl
Telephone: +31 887873000

:Internet address(es)
Main address: http://www.surf.nl

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.tenderned.nl
Tenders or requests to participate must be submitted electronically via: https://www.tenderned.
nl/tenderned-web/aankondiging/detail/publicatie/akid/dc3ac596bbcb9e13be3fede6e34129fe
Additional information can be obtained from another address:
Official name: vragen over de aanbesteding of aanbestedingsdocumenten dienen te worden 
gesteld via www.tenderned.nl
Postal address: Prinses Beatrixlaan 2
Town: Den Haag
NUTS code: NL Nederland
Postal code: 2595 AL
Country: Netherlands
Contact person: TenderNed
E-mail: servicedesk@tenderned.nl

:Internet address(es)
Main address: http://www.tenderned.nl
Tenders or requests to participate must be submitted to the following address:
Official name: inschrijvingen of aanvragen tot deelneming dienen te worden gedaan via www.
tenderned.nl
Postal address: Prinses Beatrixlaan 2
Town: Den Haag
Postal code: 2595 AL
Country: Netherlands
E-mail: servicedesk@tenderned.nl

https://ted.europa.eu/en/notice/-/detail/167062-2018
mailto:aanbesteden@surfmarket.nl?subject=TED
http://www.surf.nl
http://www.tenderned.nl
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/dc3ac596bbcb9e13be3fede6e34129fe
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/dc3ac596bbcb9e13be3fede6e34129fe
mailto:servicedesk@tenderned.nl?subject=TED
http://www.tenderned.nl
mailto:servicedesk@tenderned.nl?subject=TED
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

NUTS code: NL Nederland
:Internet address(es)

Main address: http://www.tenderned.nl

Type of the contracting authority
Body governed by public law

Main activity
Other activity: ICT inkooporganisatie voor het Onderwijs en Onderzoek

Section II: Object

Scope of the procurement

Title
B2B e-commerce portal
Reference number: INK/2018/SMT3016042018

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
De opdracht bestaat uit het operationeel opleveren en beheren van een B2B e-commerce 
portal, met ruimte voor doorontwikkeling.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Nederland

Description of the procurement
De opdracht betreft:
Levering, installatie en configuratie van de software (bestelportal, catalogus, self service 
portal).
Implementatie van de website ‘Mijn SURFmarket’ inclusief eventueel maatwerk.
Implementatie van koppelingen met backoffice applicaties.
Implementatie van Interaction design/grafisch ontwerp.
Testen.
Datamigratie (alleen teksten en content).
Opleiding c.q. training.
Support en onderhoud.
Hosting van de oplossing.

http://www.tenderned.nl


167062-2018 Page 3/5

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

Advies/wijziging en doorontwikkeling aan het portal.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 70
Cost criterion - Name: Prijs / Weighting: 30

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
De overeenkomst kan 5 maal worden verlengd met een periode van een (1) jaar.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Na de initiële looptijd van vijf (5) jaar, kan de overeenkomst worden verlengd.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
— Uitsluitingsgrond - Uniform Europees Aanbestedingsdocument.

Technical and professional ability
List and brief description of selection criteria: 
— Vakbewaamheid.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.4.4.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 04/06/2018 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 04/06/2018 12:05Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Bevoegde instantie
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Internet address: http://www.rechtspraak.nl

Body responsible for mediation procedures
Official name: Bevoegde instantie bemiddeling
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Internet address: http://www.rechtspraak.nl

Review procedure
Precise information on deadline(s) for review procedures: 
20 kalenderdagen na versturen voorlopige gunningsbeslissing

Service from which information about the review procedure may be obtained
Official name: Inlichtingen over beroepsprocedures
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl

mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
http://www.rechtspraak.nl
mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
http://www.rechtspraak.nl
mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
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VI.5.

Internet address: http://www.rechtspraak.nl

Date of dispatch of this notice
16/04/2018

http://www.rechtspraak.nl

