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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 168249-2017 - Result
Denmark-Åbyhøj: Stock-control services
OJ S 86/2017 04/05/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Aarhus Kommune, Magistratsafdelingen for Sundhed og Omsorg
Postal address: Søren Frichs Vej 36G
Town: Åbyhøj
NUTS code: DK01 Hovedstaden
Postal code: 8230
Country: Denmark
Contact person: Esben Wolf
E-mail: esw@aarhus.dk

:Internet address(es)
Main address: http://www.aarhus.dk/

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Hjælpemiddelservice.

Main CPV code
79991000 Stock-control services

Type of contract
Services

Short description
En fremtidig hjælpemiddelservice skal understøtte et effektivt arbejde med et minimum af 
ressourcer. Løsningen skal understøtte og smidigt muliggøre en løbende 
organisationsudvikling med en konstant afsøgning af muligheder for tilpasning og justering af 
processer og arbejdsgange. Der udbydes en kontrakt indeholdende driftsafvikling samt rollen 
som strategisk samarbejdspartner med deltagelse i videreudvikling af området.
Kontrakten kan ikke hensigtsmæssig i forhold til løsning af opgaven og økonomisk opdeles i 
delkontrakter, jf. punkt II.1.6).
Den angivne værdi, jf. II.1.7) og V.2.4) er fastlagt baseret på en varighed på 48 måneder.

https://ted.europa.eu/en/notice/-/detail/168249-2017
mailto:esw@aarhus.dk?subject=TED
http://www.aarhus.dk/
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IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 80 000 000,00 DKK

Description

Additional CPV code(s)
33196100 Devices for the elderly, , 33196200 Devices for the disabled 72000000 IT services: 

, consulting, software development, Internet and support 33185100 Parts and accessories for 
, , hearing aids 33192130 Motorised beds 33193000 Invalid carriages, wheelchairs and 

, associated devices 33141720 Walking aids

Place of performance
NUTS code: DK042 Østjylland
Main site or place of performance: Aarhus Kommune.

Description of the procurement
Aarhus Kommunes fremtidige hjælpemiddelservice skal understøtte et effektivt arbejde, hvor 
et minimum af ressourcer anvendes på opgaveløsningen. Løsningen skal understøtte og 
smidigt muliggøre en løbende organisationsudvikling, hvor kommunen permanent afsøger 
mulighederne for tilpasning og justering af processer og arbejdsgange. Aarhus Kommune 
udbyder således en kontrakt på levering af en ny hjælpemiddelservice, således at 
leverandøren også forestår driften af løsningen. Aarhus Kommune ønsker endvidere, at 
leverandøren påtager sig rollen som kommunens strategiske samarbejdspartner i en 
videreudvikling af hjælpemiddelserviceområdet. I rollen som strategisk samarbejdspartner vil 
indgå, at man løbende kan levere et strategisk input til kommunen på området.

Award criteria
Quality criterion - Name: Kvalitet / Weighting: 70
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 089-156397

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/04/2017

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Zealand Care A/S
Postal address: Selandia Park 1
Town: Ringsted
NUTS code: DK02 Sjælland
Postal code: 4100
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 50 000 000,00 DKK
Total value of the contract/lot: 80 000 000,00 DKK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for Udbud
Postal address: Nævnenes Hus, Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405708

https://ted.europa.eu/en/notice/-/detail/156397-2016
mailto:klfu@naevneneshus.dk?subject=TED
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VI.5.

VI.4.4.

Internet address: https://www.erhvervsstyrelsen.dk/klagenaevnet-for-udbud

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: http://www.kfst.dk

Date of dispatch of this notice
02/05/2017

https://www.erhvervsstyrelsen.dk/klagenaevnet-for-udbud
mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

