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See the notice on TED website 170280-2025 - Competition

Sweden – IT services: consulting, software development, Internet and support – SOC-tjänst - 
Security Operation Center
OJ S 53/2025 17/03/2025
Contract or concession notice – standard regime
Services

1. Buyer

Buyer
Official name: Borgholms kommun
Email: niklas.palmquist@borgholm.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

Procedure
Title: SOC-tjänst - Security Operation Center
Description: IT-säkerhetstjänst där övervakning dygnet runt och proaktivt arbete ingår.
Procedure identifier: b65f1f79-3204-4fdf-a0f5-2e528faf357f
Internal identifier: 25/5
Type of procedure: Open
The procedure is accelerated: yes
Justification for the accelerated procedure: Vi måste snarast höja vår motståndskraft mot 
antagonistiska IT-brott

Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48000000 Software package and information systems

Place of performance
Anywhere in the European Economic Area

Value
Estimated value excluding VAT: 3 600 000,00 SEK

General information
Legal basis: 
Directive 2014/24/EU

Grounds for exclusion
Purely national exclusion grounds: Leverantören kommer att uteslutas från att delta i 
upphandlingen om Leverantören omfattas av de omständigheter som framgår av 13 kap. 1 § 
och 2 § första stycket LOU. Beställaren kan komma att utesluta Leverantören från att delta i 
upphandlingen om Leverantören omfattas av omständigheter som framgår av 13 kap. 2 § 
andra stycket och 4 § LOU. Beställaren kommer att kontrollera att Leverantören inte omfattas 

https://ted.europa.eu/en/notice/-/detail/170280-2025
mailto:niklas.palmquist@borgholm.se
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av omständigheter som framgår av 13 kap. 2 § LOU. Beställaren kommer, i den mån det är 
möjligt genom Bolagsverkets register, att kontrollera att Leverantören inte omfattas av de 
omständigheter som framgår av 13 kap. 4 § LOU.

5. Lot

Lot: LOT-0000
Title: SOC-tjänst - Security Operation Center
Description: IT-säkerhetstjänst där övervakning dygnet runt och proaktivt arbete ingår.
Internal identifier: 25/5

Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 
IT services: consulting, software development, Internet and support
Additional classification (cpv): 48000000 Software package and information systems

Place of performance
Anywhere in the European Economic Area

Estimated duration
Start date: 09/05/2025
Duration end date: 31/12/2026

Renewal
Maximum renewals: 1
The buyer reserves the right for additional purchases from the contractor, as described here: 
Förlängning är 24 månader

Value
Estimated value excluding VAT: 3 600 000,00 SEK

General information
Reserved participation: Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

Strategic procurement
Aim of strategic procurement: No strategic procurement

Selection criteria
Criterion: 
Type: Economic and financial standing
Use of this criterion: Not used

Criterion: 
Type: Suitability to pursue the professional activity
Use of this criterion: Not used

Criterion: 
Type: Technical and professional ability
Use of this criterion: Not used
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8.1.

5.1.16.

5.1.15.

5.1.12.

5.1.11. Procurement documents
Deadline for requesting additional information: 08/04/2025 22:00:00 (UTC) Western European 
Time, GMT
Address of the procurement documents: https://tendsign.com/doc.aspx?
MeFormsNoticeId=51251

Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://tendsign.com/doc.aspx?
MeFormsNoticeId=51251&GoTo=Tender
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Allowed
Deadline for receipt of tenders: 14/04/2025 21:59:59 (UTC) Western European Time, GMT
Deadline until which the tender must remain valid: 90 Days
Information about public opening: 
Opening date: 14/04/2025 22:00:00 (UTC) Western European Time, GMT
Place: Borgholm
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

Techniques
Framework agreement: No framework agreement
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Review organisation: Förvaltningsrätten i Växjö
Information about review deadlines: 10 dagars avtalsspärr efter tilldelning
Organisation providing more information on the review procedures: Förvaltningsrätten i Växjö

8. Organisations

ORG-0001
Official name: Borgholms kommun
Registration number: 2120000795
Department: It Avdelning
Postal address: BOX 52
Town: BORGHOLM
Postcode: 38721
Country subdivision (NUTS): Kalmar län (SE213)
Country: Sweden
Contact point: Niklas Palmquist
Email: niklas.palmquist@borgholm.se
Telephone: 0485-88000
Internet address: https://www.borgholm.se

https://tendsign.com/doc.aspx?MeFormsNoticeId=51251
https://tendsign.com/doc.aspx?MeFormsNoticeId=51251
https://tendsign.com/doc.aspx?MeFormsNoticeId=51251&GoTo=Tender
https://tendsign.com/doc.aspx?MeFormsNoticeId=51251&GoTo=Tender
mailto:niklas.palmquist@borgholm.se
https://www.borgholm.se
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8.1.

Roles of this organisation: 
Buyer

ORG-0002
Official name: Förvaltningsrätten i Växjö
Registration number: 202100-2742
Postal address: Box 42
Town: Växjö
Postcode: 351 03
Country subdivision (NUTS): Kronobergs län (SE212)
Country: Sweden
Email: forvaltningsrattenivaxjo@dom.se
Telephone: 0470-56 02 00
Internet address: https://www.domstol.se/forvaltningsratten-i-vaxjo/
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: 9bec8015-a34b-491d-a926-1446ba6bc65c  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 14/03/2025 13:14:36 (UTC) Western European Time, GMT
Notice dispatch date (eSender): 14/03/2025 13:14:45 (UTC) Western European Time, GMT
Languages in which this notice is officially available: Swedish
Notice publication number: 170280-2025
OJ S issue number: 53/2025
Publication date: 17/03/2025

mailto:forvaltningsrattenivaxjo@dom.se
https://www.domstol.se/forvaltningsratten-i-vaxjo

