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See the notice on TED website 170798-2021 - Competition
Finland-Vantaa: Helicopters
OJ S 66/2021 06/04/2021
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: FinnHEMS Oy
National registration number: 2347340-9
Postal address: Lentäjäntie 3
Town: Vantaa
NUTS code: FI Suomi / Finland
Postal code: 01530
Country: Finland
Contact person: Sari Backman
E-mail: sari.backman@finnhems.fi
Telephone: +358 40572873

:Internet address(es)
Main address: http://www.finnhems.fi

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://tarjouspalvelu.fi/finnhems?id=339383&tpk=a93b795f-b6a8-4c06-8b0e-
d8daad2bc72b
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tarjouspalvelu.fi
/finnhems?id=339383&tpk=a93b795f-b6a8-4c06-8b0e-d8daad2bc72b

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Helicopter emergency medical services (‘HEMS’)

Section II: Object

Scope of the procurement

Title
HEMS Helicopters for two (2) New Bases in Finland — Dry Lease of Helicopters, Maintenance 
and Training

Main CPV code
34711500 Helicopters

Type of contract
Supplies

https://ted.europa.eu/en/notice/-/detail/170798-2021
mailto:sari.backman@finnhems.fi?subject=TED
http://www.finnhems.fi
https://tarjouspalvelu.fi/finnhems?id=339383&tpk=a93b795f-b6a8-4c06-8b0e-d8daad2bc72b
https://tarjouspalvelu.fi/finnhems?id=339383&tpk=a93b795f-b6a8-4c06-8b0e-d8daad2bc72b
https://tarjouspalvelu.fi/finnhems?id=339383&tpk=a93b795f-b6a8-4c06-8b0e-d8daad2bc72b
https://tarjouspalvelu.fi/finnhems?id=339383&tpk=a93b795f-b6a8-4c06-8b0e-d8daad2bc72b
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II.1.4. Short description
FinnHEMS Oy is 100 % owned by the State of Finland. FinnHEMS is a non-profit organisation 
for providing the helicopter emergency medical services (‘HEMS’), helicopter bases and 
related infrastructure and processes for the University Hospital Districts. This contract notice 
concerns FinnHEMS Oy and its subsidiary FinnHEMS Flight Services Ltd. (FinnHEMS 
Lentopalvelut Oy).
FinnHEMS Oy is setting this contract notice to find the best solution for HEMS services for two 
(2) new bases in Finland. The final RFQ will not be set until the negotiation period is 
completed and the optimal solution is defined.
According to the FinnHEMS evaluation the nature of the purchase shall be a cross-border 
supply of goods involving the acquisition of services. The procurement shall comply with EU 
Public Procurement Act (1397/2016). The procedure is competitive negotiation procedure, 
since due to the nature of the contract, the invitation to tender cannot be drawn up so precisely 
that the best offer could be selected without negotiation period.
The preliminary schedule for entering to the intended contract is:
— notice of contract April 2021;
— requests to participate April 2021;
— selection of the tenderer(s) May 2021;
— negotiation period May 2021;
— final RFQ will be set June 2021;
— final quotations will be set August 2021;
— evaluation of quotations and procurement decision on the awarded candidate September 
2021;
— contract signatures October 2021.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 3The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
Dry lease of helicopters, maintenance services and training (technical and flight crew).

Description

Title
HEMS Helicopters (Dry Lease)
Lot No: 1

Additional CPV code(s)
34711500 Helicopters

Place of performance
NUTS code: FI Suomi / Finland
Main site or place of performance: Southern Finland.

Description of the procurement
Lease of helicopters for following operations and with following minimum requirements;
• Helicopter Emergency Medical Service, HEMS;
• Air Ambulance, Inter-hospital transport missions of severely injured and/or intensive/critical 
care patients;
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• Crew composition; SP (PIC and TCM) or MP (PIC and Co-P);
• Operations under VFR and IFR (including PRNAV);
• Performance-based navigation (PBN) operations (RNP AR APCH and RNP 0.3(H));
• NVIS operations;
• On-shore search and rescue missions (if requested by the ATC or other responsible 
authority), EASA SAR SPO not requested;
• At least 245 nautical miles range with maximum crew composition (4 x 104 kg), one patient 
(104 kg), HEMS- kit and 150 kg role equipment.
The maximum age of the helicopters is limited to be six (6) years (manufacturing year 2015 or 
later).
The helicopter cabin shall be suitable for operations and equipment described in European 
Standard EN 13718-1:2014+A1:2020 (E) and EN 13718-2:2015+A1:2020 (E).

Award criteria
Criteria below
Quality criterion - Name: Age of the helicopters / Weighting: 40
Quality criterion - Name: HEMS kit is included and is suitable for FinnHEMS operations / 
Weighting: 20
Quality criterion - Name: Configuration of the helicopter / Weighting: 20
Quality criterion - Name: Performance of the helicopter / Weighting: 20
Price - Weighting: 60

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
The actual contract period will be determined during the negotiation process.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
This part of the contract may include also CAMO support and training.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Maintenance Services
Lot No: 2

Additional CPV code(s)
50212000 Repair and maintenance services of helicopters

Place of performance
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NUTS code: FI Suomi / Finland
Main site or place of performance: The actual location of the maintenance will be determined 
during the negotiation process.

Description of the procurement
The maintenance contract shall include for the air frame, engines and components at least, but 
not limited to, the following actions:
1) 24/7 AOG support for all HEMS bases;
2) Daily inspections performed by a licensed mechanic every 72 hours;
3) Line maintenance including defect rectification, performed on the HEMS bases in Finland;
4) Base maintenance;
5) Component support services;
6) Spare parts needed.
When in addition to the other requirements
— all helicopters shall be covered with ‘Parts-by-hours’ contracts both for the Air frame and 
the Engines;
— a maintenance contract that covers the provisions in EASA Part CAMO, Appendix IV to 
AMC1 CAMO.A.315(c) will be signed;
— experience in maintaining twin engine helicopters in challenging HEMS environment is 
required.

Award criteria
Criteria below
Quality criterion - Name: Quality / Weighting: 40
Price - Weighting: 60

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
The actual contract period will be determined during the negotiation process.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
This part of the contract may include also CAMO support.

Information about electronic catalogues
Tenders must be presented in the form of electronic catalogues or include an electronic 
catalogue

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
Training of the Helicopter Flight Crews
Lot No: 3

Additional CPV code(s)
80650000 Training and simulation in aircrafts, missiles and spacecrafts

Place of performance
NUTS code: FI Suomi / Finland

Description of the procurement
Type rating training for pilots
— minimum 12 persons;
— entry level of pilots: valid ME EASA CPL (H) or ATPL (H) and IR (H) ME type rating training 
for Technical Crew Members (TCM);
— minimum 12 persons;
— EASA standard + operator specific content of the training shall be determined.

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The actual contract period will be determined during the negotiation process.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
CAMO training as an option.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Contract performance conditions
EASA regulation.

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract
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Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 14/05/2021 00:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English, Finnish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Radanrakentajantie 5
Town: Helsinki
Postal code: 00520
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
01/04/2021

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

