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See the notice on TED website 172631-2021 - Result
United Kingdom-London: Software package and information systems
OJ S 66/2021 06/04/2021
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS London Procurement Partnership
Postal address: Ground Floor, 200 Great Dover Street
Town: London
NUTS code: UK United Kingdom
Postal code: SE1 4YB
Country: United Kingdom
Contact person: Mr Neil Robertson
E-mail: Neil.Robertson@lpp.nhs.uk
Telephone: +44 2071886680

:Internet address(es)
Main address: http://www.lpp.nhs.uk
Address of the buyer profile: http://www.lpp.nhs.uk

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Clinical Digital Solutions (CDS) for the Integrated Health Economy Framework
Reference number: DN465947

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

Short description
The scope of this framework agreement includes but is not limited to all clinical digital solutions 
plus any associated hardware or software.
This can be summarised as follows:

https://ted.europa.eu/en/notice/-/detail/172631-2021
mailto:Neil.Robertson@lpp.nhs.uk?subject=TED
http://www.lpp.nhs.uk
http://www.lpp.nhs.uk
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• patient administration system solutions, electronic health and care record solutions;
• pathology system solutions;
• radiology system solutions;
• pharmacy system solutions;
• AI and automation solutions;
• patient support system solutions;
• specialist clinical system solutions and shared care record system solutions.
The framework agreement will allow for further competition and direct award to all awarded 
suppliers. In order to facilitate direct award, this framework will require the submission of 
national list pricing that will be published in a catalogue to all potential drawdown authorities in 
full and unrestricted.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 5 000 000 000,00 GBP

Description

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
The scope of this single lot framework agreement includes but is not limited to all clinical digital 
solutions plus any associated hardware or software.
This can be summarised as follows:
• patient administration system solutions;
• electronic health and care record solutions;
• pathology system solutions;
• radiology system solutions;
• pharmacy system solutions;
• AI and automation solutions;
• patient support system solutions;
• specialist clinical system solutions and shared care record system solutions.
The framework agreement will allow for further competition and direct award to all awarded 
suppliers. In order to facilitate direct award, this framework will require the submission of 
national list pricing that will be published in a catalogue to all potential drawdown authorities in 
full and unrestricted.

Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 227-560479

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/03/2021

Information about tenders
Number of tenders received: 66
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Advanced Digital Innovation (UK) Ltd
Town: Saltiire
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Advanced Health and Care Ltd
Town: Datcet
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Agfa HealthCare IT UK Ltd
Town: Uxbridge
NUTS code: UK United Kingdom
Country: United Kingdom

https://ted.europa.eu/en/notice/-/detail/560479-2020
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The contractor is an SME: yes

Name and address of the contractor
Official name: Ascom UK Ltd
Town: Lichfield
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Ascribe Ltd Trading as EMIS Health
Town: Leeds
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Becton Dickinson UK Ltd
Town: Wokingham
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Bramble Hub Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: British Telecommunications plc
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Cambio Healthcare Systems Ltd
Town: Reading
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Cerner Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: CGI IT UK Ltd
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Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Change Healthcare UK Holdings Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Civica UK Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Clevermed
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: CliniSys Solutions Ltd
Town: Chertsey
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: EntServ UK Ltd Part of DXC Technology
Town: Aldershot
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Epic Systems Corporation
Town: Bristol
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: GE Medical Systems Ltd
Town: St Giles
NUTS code: UK United Kingdom
Country: United Kingdom
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The contractor is an SME: no

Name and address of the contractor
Official name: Graphnet Health Ltd
Town: Milton Keynes
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Harlow Printing Ltd
Town: South Shields
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: HD Clinical Ltd
Town: Bishops Storford
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Hospedia Ltd
Town: Pontefract
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Integrated Medical Solutions Ltd/Trading as IMS Maxims
Town: Milton Keynes
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Insight Direct (UK) Ltd
Town: Sheffield
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Insource Ltd
Town: Reading
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Inspirata Europe Ltd
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Town: Maidenhead
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: InterSystems Corporation
Town: Eton
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Iqvia
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Hyland Software UK Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Medisoft Ltd
Town: Leeds
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: MEDITECH UK
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Mela Solutions Ltd
Town: Bourne End
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Omnicell Ltd
Town: Manchester
NUTS code: UK United Kingdom
Country: United Kingdom
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The contractor is an SME: no

Name and address of the contractor
Official name: Orion Health Ltd
Town: London
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Patients Know Best Ltd
Town: Milton
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Philips Electronics UK Ltd
Town: Guildford
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: QuadraMed Europe
Town: Sandhurst
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: RioMed Ltd
Town: Eastleigh
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Sectra Ltd
Town: Stevenage
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Servelec Healthcare Ltd
Town: Sheffield
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Silverlink Software Ltd
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Town: Newcastle
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Smart Reporting GmbH
Town: Munich
NUTS code: DE Deutschland
Country: Germany
The contractor is an SME: yes

Name and address of the contractor
Official name: Solidsoft Reply
Town: Basingstoke
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Soliton IT Ltd
Town: Hemel Hempstead
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: System C Healthcare Ltd
Town: Maidstone
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Technidata SAS
Town: Saint Martin
NUTS code: FR France
Country: France
The contractor is an SME: yes

Name and address of the contractor
Official name: The Phoenix Partnership (Leeds) Ltd
Town: Leeds
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: UgenTec N.V.
Town: Hasselt
NUTS code: BE Belgique / België
Country: Belgium
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The contractor is an SME: yes

Name and address of the contractor
Official name: Elsevier B.V.
Town: Amsterdam
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

Name and address of the contractor
Official name: WellSky International Ltd
Town: Basildon
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 5 000 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Guys and St Thomas' NHS Foundation Trust
Town: London
Country: United Kingdom

Date of dispatch of this notice
01/04/2021


