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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 174890-2017 - Result
United Kingdom-London: Health services
OJ S 89/2017 10/05/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Tower Hamlets Clinical Commissioning Group
Postal address: 2nd Floor Alderney Building, Mile End Hospital, Bancroft Roade
Town: London
NUTS code: UKI12 Inner London - East
Postal code: E14DG
Country: United Kingdom
Contact person: Shaju Jose
E-mail: shaju.jose@nhs.net
Telephone: +44 2036881292

:Internet address(es)
Main address: www.towerhamletsccg.nhs.uk
Address of the buyer profile: www.towerhamletsccg.nhs.uk

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Tower Hamlets Community Health Services.
Reference number: NELCSU/WELC/TH/SJ/2014/00013

Main CPV code
85100000 Health services

Type of contract
Services

Short description
Community Health Services are used by people in Tower Hamlets more than 300 000 times 
every year. They range from speech and language therapists who visit children at home, to a 
stroke rehabilitation team that helps people get well after they have left hospital, to specialist 
diabetes nurses and more. They are crucial to a successful NHS. If more people can get well 
and stay healthy without having to visit a doctor or go to hospital, people will be happier and 
healthier and it will reduce some of the pressure on our health system.

https://ted.europa.eu/en/notice/-/detail/174890-2017
mailto:shaju.jose@nhs.net?subject=TED
http://www.towerhamletsccg.nhs.uk
http://www.towerhamletsccg.nhs.uk
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 185 344 199,00 GBP

Description

Place of performance
NUTS code: UKI12 Inner London - East
Main site or place of performance: Inner London — East.

Description of the procurement
Community Health Services are used by people in Tower Hamlets more than 300 000 times 
every year. They range from speech and language therapists who visit children at home, to a 
stroke rehabilitation team that helps people get well after they have left hospital, to specialist 
diabetes nurses and more. They are crucial to a successful NHS. If more people can get well 
and stay healthy without having to visit a doctor or go to hospital, people will be happier and 
healthier and it will reduce some of the pressure on our health system.

Award criteria
Quality criterion - Name: Service Mode / Weighting: 20
Quality criterion - Name: Clinical Quality & Patient Safety / Weighting: 20
Quality criterion - Name: Human Resources / Weighting: 5
Quality criterion - Name: Patient & Public Engagement / Weighting: 10
Quality criterion - Name: Contracting, Data & Performance Management / Weighting: 10
Quality criterion - Name: Technology, Innovation & Information Governance / Weighting: 5
Quality criterion - Name: Management Structure & Supply Chain / Weighting: 5
Quality criterion - Name: Mobilisation / Weighting: 10
Quality criterion - Name: Estates, Facilities, Assets & Equipment / Weighting: 5
Cost criterion - Name: Finance and Payment Mechanism / Weighting: 10

Information about options
Options: yes
Description of options: 
The contract includes an option to extend the contract for 2 years after the expiry of the base 
period of the contract.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system
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V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: CHS-BH-2017

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/03/2017

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Barts Health NHS Trust
National registration number: Pathology and Pharmacy Building
Postal address: Royal London Hospital, 80 Newark Street
Town: London
NUTS code: UKI12 Inner London - East
Postal code: E1 2ES
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: East London NHS Foundation Trust
Postal address: 9 Alie Street, Aldgate
Town: London
NUTS code: UKI12 Inner London - East
Postal code: E1 8DE
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Tower Hamlets GP Care Group CiC
Postal address: St Andrews Health Centre, 2 Hannaford Walk
Town: London
NUTS code: UKI12 Inner London - East
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Postal code: E3 3FF
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 185 344 199,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
Tower Hamlets Community Health Services procurement process was carried out under 
Public Contracts Regulations 2006 as the procurement commenced at the end of 2014.
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=256176988
GO Reference: GO-201755-PRO-10146729.

Procedures for review

Review body
Official name: NEL Commissioning Support Unit
Postal address: Clifton House, 75 — 77 Worship Street
Town: London
Postal code: EC2A 2DU
Country: United Kingdom
E-mail: shaju.jose@nhs.net
Telephone: +44 2036881292

Body responsible for mediation procedures
Official name: NEL Commissioning Support Unit
Postal address: Clifton House, 75 — 77 Worship Street
Town: London
Postal code: EC2A 2DU
Country: United Kingdom
E-mail: shaju.jose@nhs.net
Telephone: +44 2036881292

Service from which information about the review procedure may be obtained
Official name: NEL Commissioning Support Unit
Postal address: First Floor Clifton House, 75 — 77 Worship Street
Town: London
Postal code: EC2A 2DU
Country: United Kingdom
E-mail: shaju.jose@nhs.net
Telephone: +44 2036881292
Internet address: www.nelcsu.nhs.uk

Date of dispatch of this notice
05/05/2017

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=256176988
mailto:shaju.jose@nhs.net?subject=TED
mailto:shaju.jose@nhs.net?subject=TED
mailto:shaju.jose@nhs.net?subject=TED
http://www.nelcsu.nhs.uk

