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II.1.2.

II.1.1.

II.1.

I.6.

I.3.

I.1.

See the notice on TED website 175773-2023 - Competition
Spain-Palma de Mallorca: Banking services
OJ S 60/2023 24/03/2023
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Consejo de Administración de la Empresa Municipal de Transports Urbans de 
Palma, S.A
National registration number: A07152515
Postal address: C/ José Anselmo Clavé
Town: Palma de Mallorca
NUTS code: ES53 Illes Balears
Postal code: 07002
Country: Spain
Contact person: Consejo de Administración de la Empresa Municipal de Transports Urbans de 
Palma, S.A
E-mail: emt@palma.cat
Telephone: +34 971214444
Fax: +34 971295130

:Internet address(es)
Main address: http://www.emtpalma.cat
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=X2rEAgOdIW6XQV0WE7lYPw%3D%3D

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=XFKTIzKh7%2B1vYnTkQN0%2FZA%3D%3D
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
Implementación sistema ABT-EMV en la EMT Palma
Reference number: 4/23

Main CPV code
66110000 Banking services

https://ted.europa.eu/en/notice/-/detail/175773-2023
mailto:emt@palma.cat?subject=TED
http://www.emtpalma.cat
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=X2rEAgOdIW6XQV0WE7lYPw%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=X2rEAgOdIW6XQV0WE7lYPw%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=XFKTIzKh7%2B1vYnTkQN0%2FZA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=XFKTIzKh7%2B1vYnTkQN0%2FZA%3D%3D
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3. Type of contract
Services

Short description
Implementación sistema ABT-EMV en la EMT Palma

Estimated total value
Value excluding VAT: 3 488 496,66 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 3
Maximum number of lots that may be awarded to one tenderer: 3

Description

Title
L1: Suministro de la Plataforma de Ticketing de Palma
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72200000 

, Software programming and consultancy services 72212100 Industry specific software 
, development services 72232000 Development of transaction processing and custom software

, 72262000 Software development services

Place of performance
NUTS code: ES53 Illes Balears

Description of the procurement
L1: Suministro de la Plataforma de Ticketing de Palma

Award criteria
Criteria below
Quality criterion - Name: Grado de independencia tecnológica que la solución permitirá a la 
EMT L1 / Weighting: 5
Quality criterion - Name: Metodología de implantación L1 / Weighting: 5
Quality criterion - Name: Metodología de integración L1 / Weighting: 5
Quality criterion - Name: Recursos y metodología L1 / Weighting: 5
Quality criterion - Name: Requerimientos A L1 / Weighting: 8
Quality criterion - Name: Requerimientos B L1 / Weighting: 8
Quality criterion - Name: Requerimientos C L1 / Weighting: 9
Cost criterion - Name: Mejoras L1 / Weighting: 2
Cost criterion - Name: Reducción del plazo L1 / Weighting: 15
Cost criterion - Name: Oferta económica L1 / Weighting: 38

Estimated value
Value excluding VAT: 1 635 074,30 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Ver PCAP para cada Lote
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: PRTRMU-21-00335 y Cód. de Actuación P18-L1-20210930-1

Additional information

Description

Title
L2: Adaptación de los equipos embarcados
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72200000 

, Software programming and consultancy services 72212100 Industry specific software 
, development services 72232000 Development of transaction processing and custom software

, 72262000 Software development services

Place of performance
NUTS code: ES53 Illes Balears

Description of the procurement
L2: Adaptación de los equipos embarcados

Award criteria
Criteria below
Quality criterion - Name: Metodología de desarrollo de software que se propone y propuesta 
para asegurar la calidad del software desarrollado L2 / Weighting: 8
Quality criterion - Name: Metodología de implantación y puesta en servicio L2 / Weighting: 6
Quality criterion - Name: Metodología de transferencia tecnológica a la EMT L2 / Weighting: 6
Quality criterion - Name: Solución para el cumplimiento de los requerimientos de Diseño y 
desarrollo de software e implantación y aseguramiento de la explotación L2 / Weighting: 6
Quality criterion - Name: Solución para el cumplimiento de los requerimientos de la Aplicación 
de las validadoras L2 / Weighting: 6
Quality criterion - Name: Solución para el cumplimiento de los Requerimientos generales de 
las aplicaciones L2 / Weighting: 6
Quality criterion - Name: Solución para el cumplimiento del requerimiento de la Aplicación de 
las máquinas expendedoras/pupitres L2 / Weighting: 7
Cost criterion - Name: Mejoras L2 / Weighting: 2
Cost criterion - Name: Reducción de plazos L2 / Weighting: 10
Cost criterion - Name: Oferta económica L2 / Weighting: 43

Estimated value
Value excluding VAT: 311 680,29 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
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II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

This contract is subject to renewal: yes
Description of renewals: 
Ver PCAP para cada Lote

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: PRTRMU-21-00335 y Cód. de Actuación P18-L1-20210930-1

Additional information

Description

Title
L3: Servicios de pago, pasarela y banco adquiriente
Lot No: 3

Additional CPV code(s)
66110000 Banking services, 48000000 Software package and information systems

Place of performance
NUTS code: ES53 Illes Balears

Description of the procurement
L3: Servicios de pago, pasarela y banco adquiriente

Award criteria
Criteria below
Quality criterion - Name: Análisis de riesgos de impagos y propuesta de riesgo compartido L3 
/ Weighting: 10
Quality criterion - Name: Metodología de implantación y planificación de los trabajos L3 / 
Weighting: 6
Quality criterion - Name: Solución para el cumplimiento de los requerimientos. Descripción de 
los servicios propuestos. Descripción funcional de la pasarela de pago. Diagrama detallando 
flujos de datos L3 / Weighting: 15
Cost criterion - Name: Mejoras L3 / Weighting: 2
Cost criterion - Name: Oferta económica L3 / Weighting: 67

Estimated value
Value excluding VAT: 310 893,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Ver PCAP para cada Lote

Information about variants
Variants will be accepted: no
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IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.7.

III.1.6.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: PRTRMU-21-00335 y Cód. de Actuación P18-L1-20210930-1

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Capacidad de obrar
No prohibición para contratar
No estar incurso en incompatibilidades
Cumplimiento con las obligaciones con la Seguridad Social
Cumplimiento con las obligaciones tributarias
Para las empresas extranjeras, declaración de sometimiento a la legislación española.

Economic and financial standing
List and brief description of selection criteria: 
Seguro de indemnización
Cifra anual de negocio

Technical and professional ability
Selection criteria as stated in the procurement documents

Deposits and guarantees required
Garantía Definitiva. Porcentaje: 5 %
Garantía Complementaria. Porcentaje: 5 %

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them
PRTRMU-21-00335 y Cód. de Actuación P18-L1-20210930-1

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 21/04/2023 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Conditions for opening of tenders
Date: 25/04/2023 10:00Local time: 
Place: 
Datos de Dirección:
Calle:
CP:
Población:
País:
Information about authorised persons and opening procedure: Descripción: No se realizarán 
actos públicos de apertura de sobres de acuerdo al art 157 4 LCSP 9/2017

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: EMT-Palma
Postal address: Josep Anselm Clavé, 5
Town: Palma
Postal code: 07002
Country: Spain

Date of dispatch of this notice
21/03/2023


