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I.4.
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See the notice on TED website 176317-2021 - Result
Spain-Madrid: Reception services
OJ S 69/2021 09/04/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Dirección del Instituto Español de Oceanografía, O. A., M. P.
National registration number: Q2823001I
Postal address: C/ Corazón de María, 8
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28002
Country: Spain
Contact person: Dirección del Instituto Español de Oceanografía, O. A., M. P.
E-mail: administracion@ieo.es
Telephone: +34 913421100
Fax: +34 914166334

:Internet address(es)
Main address: http://www.ieo.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=l7DZXv9D30s%3D

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicio de telefonistas/recepcionistas en la sede central y centros oceanográficos del IEO
Reference number: 202000000280

Main CPV code
79992000 Reception services

Type of contract
Services

Short description
Servicio de telefonistas/recepcionistas en la sede central y centros oceanográficos del IEO.

https://ted.europa.eu/en/notice/-/detail/176317-2021
mailto:administracion@ieo.es?subject=TED
http://www.ieo.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=l7DZXv9D30s%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=l7DZXv9D30s%3D
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II.1.7.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 114 575,77 EUR

Description

Title
Sede central
Lot No: 1

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Sede central.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Baleares
Lot No: 2

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES532 Mallorca

Description of the procurement
Baleares.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
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II.2.11.

Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Canarias
Lot No: 3

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Canarias.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cádiz
Lot No: 4

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES612 Cádiz
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II.2.5.

II.2.4. Description of the procurement
Cádiz.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Málaga
Lot No: 5

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES617 Málaga

Description of the procurement
Málaga.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Murcia y planta cultivos de Murcia
Lot No: 6
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II.2.2. Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES620 Murcia

Description of the procurement
Murcia y planta cultivos de Murcia.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Gijón
Lot No: 7

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES120 Asturias

Description of the procurement
Gijón.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information



176317-2021 Page 6/15

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2. Description

Title
Santander y planta de cultivos de Santander
Lot No: 8

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES13 Cantabria

Description of the procurement
Santander y planta de cultivos de Santander.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
La Coruña
Lot No: 9

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES111 A Coruña

Description of the procurement
La Coruña.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Vigo
Lot No: 10

Additional CPV code(s)
79992000 Reception services

Place of performance
NUTS code: ES114 Pontevedra

Description of the procurement
Vigo.

Award criteria
Cost criterion - Name: Medidas sociolaborales y de estabilidad del personal encargado de la 
ejecución del contrato / Weighting: 10
Cost criterion - Name: Sistemas de control y seguimiento que utilizará para garantizar la 
correcta ejecución del contrato / Weighting: 10
Cost criterion - Name: Oferta económica. Precio / Weighting: 80

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedureAccelerated procedureJustification: 
Se declara urgente de acuerdo con la Resolución del director del IEO de fecha 27.11.2020.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 243-602029

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/602029-2020
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V.2.
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2020_280. LOTE 1

Lot No: 1

Title:
Sede central

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SBC Outsourcing, S. L.
National registration number: B85157337
Postal address: Avenida Fuente Nueva, 6, 28703 San Sebastián de los Reyes
Town: Madrid
NUTS code: ES España
Postal code: 00000
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 8 000,00 EUR
Total value of the contract/lot: 5 272,74 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 2

Lot No: 2

Title:
Baleares

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021
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V.2.3.
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V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2. Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: 3 Capacitats, S. L.
National registration number: B16642829
Postal address: Carrer de la Concòrdia, 44 A
Town: Palma
NUTS code: ES532 Mallorca
Postal code: 07004
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 14 000,00 EUR
Total value of the contract/lot: 10 920,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 3

Lot No: 3

Title:
Canarias

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Nincocebrian
National registration number: B35677236
Postal address: C/ Cebrián, 22, bajo
Town: Las Palmas de Gran Canaria
NUTS code: ES705 Gran Canaria
Postal code: 35003
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 14 000,00 EUR
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V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

Total value of the contract/lot: 9 680,80 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 4

Lot No: 4

Title:
Cádiz

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Searo Servicios Generales, S. L.
National registration number: B91813352
Postal address: Avenida Parsi, 6, nave 49
Town: Sevilla
NUTS code: ES618 Sevilla
Postal code: 41016
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 14 000,00 EUR
Total value of the contract/lot: 9 685,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 5

Lot No: 5

Title:
Málaga

A contract/lot is awarded: yes

Award of contract
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Cecodisa
National registration number: B91764241
Postal address: C/ Casares, 42
Town: Málaga
NUTS code: ES617 Málaga
Postal code: 29004
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 14 000,00 EUR
Total value of the contract/lot: 8 978,53 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 6

Lot No: 6

Title:
Murcia y planta cultivos de Murcia

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Osga Murcia, S. L.
National registration number: B05528989
Postal address: C/ Garrigues Walker, 2
Town: Murcia
NUTS code: ES62 Región de Murcia
Postal code: 00000
Country: Spain
The contractor is an SME: yes
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V.2.5.

V.2.4.
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 28 000,00 EUR
Total value of the contract/lot: 19 499,92 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 7

Lot No: 7

Title:
Gijón

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SBC Outsourcing, S. L.
National registration number: B85157337
Postal address: Avenida Fuente Nueva, 6, 28703 San Sebastián de los Reyes
Town: Madrid
NUTS code: ES España
Postal code: 00000
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 14 000,00 EUR
Total value of the contract/lot: 8 775,21 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 8

Lot No: 8

Title:
Santander y planta de cultivos de Santander

A contract/lot is awarded: yes

Award of contract
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1. Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Externa Servicios Generales de Empresa, S. L.
National registration number: B70061577
Postal address: Polígono industrial La Grela-Bens, c/ Gambrinus, 57
Town: La Coruña
NUTS code: ES111 A Coruña
Postal code: 00000
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 28 000,00 EUR
Total value of the contract/lot: 21 897,35 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 9

Lot No: 9

Title:
La Coruña

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Servicios Gallegos de Minusválidos, S. L.
National registration number: B15557309
Postal address: Estrada de Castela, 256, bajo, 15570 Narón
Town: La Coruña
NUTS code: ES111 A Coruña
Postal code: 00000
Country: Spain
The contractor is an SME: yes
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 14 000,00 EUR
Total value of the contract/lot: 9 900,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020_280. LOTE 10

Lot No: 10

Title:
Vigo

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/03/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Osga, S. L.
National registration number: B26266395
Postal address: C/ Cordonera, 2, 26006 Logroño (La Rioja)
Town: La Rioja
NUTS code: ES23 La Rioja
Postal code: 26006
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 14 000,00 EUR
Total value of the contract/lot: 9 966,22 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Instituto Español de Oceanografía
Postal address: C/ Corazón de María, 8
Town: Madrid
Postal code: 28002



176317-2021 Page 15/15

VI.5.

VI.4.4.

Country: Spain
E-mail: administracion@ieo.es
Telephone: +34 913421100

Service from which information about the review procedure may be obtained
Official name: Instituto Español de Oceanografía
Postal address: C/ Corazón de María, 8
Town: Madrid
Postal code: 28002
Country: Spain
E-mail: administracion@ieo.es
Telephone: +34 913421100

Date of dispatch of this notice
06/04/2021

mailto:administracion@ieo.es?subject=TED
mailto:administracion@ieo.es?subject=TED

