177682-2016 - Competition See the notice on TED website

Spain-Bilbao: Computer-related services
OJ S 99/2016 25/05/2016

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: O.A.L. Viviendas Municipales de Bilbao
Postal address: ¢/ Navarra, 5, 52 planta
Town: Bilbao
Postal code: 48001
Country: Spain
E-mail: s.juridico@vvmm.bilbao.net
Telephone: +34 944132400
Fax: +34 944464030
Internet address(es):
General address of the contracting authority: http://www.bilbao.net/viviendasBilbao/
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: the abovementioned address

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Housing and community amenities

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
Desarrollo y mantenimiento de aplicaciones informaticas (CRM y NAVISION) del OAL
Viviendas Municipales de Bilbao (2016/SUBJUR/10).

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

177682-2016 Page 1/5


https://ted.europa.eu/en/notice/-/detail/177682-2016
mailto:s.juridico@vvmm.bilbao.net?subject=TED
http://www.bilbao.net/viviendasBilbao/

I.1.4. Information about framework agreement

1.1.5. Short description of the contract or purchase(s)
Desarrollo y Mantenimiento CRM y NAV (2016/SUBJUR/10).

1.1.6. CPV code(s)
72500000 Computer-related services

I.1.7. Information about the Government Procurement Agreement (GPA)

11.1.8. Lots
This contract is divided into lots: no

11.1.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement

1.2.1. Total quantity or scope
270 000 EUR.
Estimated value excluding VAT: 270 000 EUR

1.2.2. Information about options
Options: no

11.2.3. Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 1
In the case of renewable supplies or service contracts, estimated timeframe for subsequent
contracts:
in months: 12 (from the award of the contract)

1.3. Duration of the contract or time limit for completion
Duration in months: 24 (from the award of the contract)

Section lll: Legal, economic, financial and technical information

I1I.1. Conditions related to the contract

ll.1.1. Deposits and guarantees required
Garantia definitiva: 5 % del importe de adjudicacion, o del presupuesto base de licitacion (si la
cuantia se determina en base a precios unitarios) excluido el [.V.A.

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them

ll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded

ll.1.4. Contract performance conditions
lll.2. Conditions for participation

l1l.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
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ll.2.2. Economic and financial ability
List and brief description of conditions: Se acreditara mediante la siguiente documentacion:
Declaracion (segun modelo que figura como anexo en este pliego), sobre el volumen global
de negocios referido a los 2 ultimos ejercicios cerrados disponibles en funcién de la fecha de
creacion o de inicio de las actividades del empresario.
Si como consecuencia de la fecha de creacién de la empresa, no se pudiese acreditar una
cifra de negocios durante la totalidad de los periodos exigidos, se acreditara la cifra solicitada
a partir del ejercicio siguiente a la fecha de inicio de las actividades del empresario.
Minimum level(s) of standards possibly required: Los participantes en la licitaciéon deberan
haber alcanzado una cifra de negocios en cada uno de los 2 ultimos ejercicios cerrados que
sea al menos igual o superior al presupuesto estimado maximo de gasto del contrato.

ll.2.3. Technical and professional ability
List and brief description of conditions:
Se acreditara mediante la siguiente documentacion:
Una relacién (segun modelo que figura como anexo a este pliego) de los principales servicios
o trabajos realizados en los ultimos 3 afios que incluya importe, fechas y el destinatario,
publico o privado, de los mismos. Los servicios o trabajos efectuados se acreditaran mediante
certificados expedidos o visados por el 6rgano competente cuando el destinatario sea una
entidad del sector publico o cuando el destinatario sea un sujeto privado mediante un
certificado expedido por éste o, falta de este ultimo certificado, mediante una declaracion del
empresario.
— Declaracién responsable de adscripcion del equipo humano exigido que indicara la relacion
nominal del equipo que el licitador adscribira para la ejecucion del contrato, y curriculum de
cada uno de ellos.
Para el caso de personal no sujeto a relacion laboral con el licitador, se adjuntara documento
personal de compromiso de colaboracién en el contrato o, en su caso, documento emitido por
el érgano de direccidn dela empresa de puesta a disposicion de esos medios humanos.
Minimum level(s) of standards possibly required:
— Requisitos minimos de solvencia exigido:
Experiencia de la empresa en la realizacion de trabajos o servicios similares al objeto del
contrato.
— Personal adscrito a la ejecucion del contrato debera estar compuesto por al menos:
— 1 jefe de proyecto: profesional con gran experiencia en la direccion de equipos de
implantacién de herramientas informaticas y con una experiencia minima en direccion de este
tipo de proyectos de al menos 3 afios en MD NAV y MD CRM.
— 1 consultor funcional: profesional experimentado en el sector con una experiencia minima
de 3 afos en implantacion de MD NAV y MD CRM.
— 1 analista programador: profesional experimentado en el sector con una experiencia
minima de 3 afios en implantaciéon de MD NAV y MD CRM.

lll.2.4. Information about reserved contracts
ll.3. Conditions specific to services contracts
l1.3.1. Information about a particular profession

ll.3.2. Information about staff responsible for the performance of the contract

Section IV: Procedure
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IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
An electronic auction will be used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
2016/SUBJUR/10

IV.3.2. Previous publication concerning this procedure
no

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document
Time limit for receipt of requests for documents or for accessing documents: 28.6.2016 - 13:00
Payable documents: no

IV.3.4. Time limit for receipt of tenders or requests to participate
28.6.2016 - 13:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.3.6. Languages in which tenders or requests to participate may be submitted
Spanish.

IV.3.7. Minimum time frame during which the tenderer must maintain the tender

IV.3.8. Conditions for opening of tenders
Section VI: Complementary information

VI.1. Information about recurrence

VI.2. Information about European Union funds
VI.3. Additional information

V1.4. Procedures for review

V1.4.1. Review body
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V1.4.2. Review procedure

VI.4.3. Service from which information about the review procedure may be obtained

VL.5. Date of dispatch of this notice
20.5.2016
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