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See the notice on TED website

178498-2026 - Result
Norway – Coffee, tea and related products – Framework agreement for the hire of coffee 
machines and the procurement of accompanying consumables.
OJ S 52/2026 16/03/2026
Contract or concession award notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: Departementenes sikkerhets- og serviceorganisasjon
Email: solveig.skrivervik@dss.dep.no
Legal type of the buyer: Body governed by public law, controlled by a central government 
authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Framework agreement for the hire of coffee machines and the procurement of 
accompanying consumables.
Description: The main objective of the procurement is to ensure the Ministry Community's 
need for the hire and purchase of coffee machines with the accompanying consumables for 
break rooms, tea kitchens, communal areas etc. It is also desirable to have an option on a 
daily service contract. A total need is expected for the hire of 130-150 coffee machines over a 
period of 4 years. In addition, some need for machinery is expected to arise during the 
agreement period. Emphasis is put on the fact that the estimated number of machines is 
unclear, as during the contract period several of the ministries will change their location in 
connection with moving into the new government quarter. The relocation will mean that several 
ministries will have a change in the number and what type of coffee machines they need. The 
need for a daily service agreement is expected to be limited to a few ministries, and there are 
currently 4 ministries that use this. Note that the need for daily service contracts will decrease 
during the contract period, as in the long term this shall be included in the service provided by 
the canteen supplier. The contracting authority will be obliged to procure coffee beans, cocoa
/chocolate powder and milk powder from the tenderer for use on the machines that are hired 
under this agreement. The contract is otherwise not exclusive. The requested start date for the 
new contract is 1 April 2025. See annex 1 of the contract for further details on the delivery.
Procedure identifier: fd3ffddb-0565-4d8a-81ec-f7b8f0121105
Previous notice: f8a979b2-8ecf-405c-99f3-1a31775ab09a-01
Internal identifier: 25/29
Type of procedure: Other single stage procedure

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 15860000 Coffee, tea and related products
Additional classification (cpv): 03131100 Coffee beans, 15800000 Miscellaneous food products
, 15841000 Cocoa, 15861000 Coffee, 39700000 Domestic appliances, 39710000 Electrical 
domestic appliances, 39711310 Electric coffee makers

https://ted.europa.eu/en/notice/-/detail/178498-2026
mailto:solveig.skrivervik@dss.dep.no
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2.1.2.
 
Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Additional information: N/a

2.1.3.  Value
Estimated value excluding VAT: 50 000 000,00 NOK

2.1.4.  General information
Call for competition is terminated
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Framework agreement for the hire of coffee machines and the procurement of 
accompanying consumables.
Description: The main objective of the procurement is to ensure the Ministry Community's 
need for the hire and purchase of coffee machines with the accompanying consumables for 
break rooms, tea kitchens, communal areas etc. It is also desirable to have an option on a 
daily service contract. A total need is expected for the hire of 130-150 coffee machines over a 
period of 4 years. In addition, some need for machinery is expected to arise during the 
agreement period. Emphasis is put on the fact that the estimated number of machines is 
unclear, as during the contract period several of the ministries will change their location in 
connection with moving into the new government quarter. The relocation will mean that several 
ministries will have a change in the number and what type of coffee machines they need. The 
need for a daily service agreement is expected to be limited to a few ministries, and there are 
currently 4 ministries that use this. Note that the need for daily service contracts will decrease 
during the contract period, as in the long term this shall be included in the service provided by 
the canteen supplier. The contracting authority will be obliged to procure coffee beans, cocoa
/chocolate powder and milk powder from the tenderer for use on the machines that are hired 
under this agreement. The contract is otherwise not exclusive. The requested start date for the 
new contract is 1 April 2025. See annex 1 of the contract for further details on the delivery.
Internal identifier: 25/29

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 15860000 Coffee, tea and related products
Additional classification (cpv): 03131100 Coffee beans, 15800000 Miscellaneous food products
, 15841000 Cocoa, 15861000 Coffee, 39700000 Domestic appliances, 39710000 Electrical 
domestic appliances, 39711310 Electric coffee makers

5.1.2.  Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Additional information: N/a

5.1.3.  Estimated duration
Duration: 4 Years



178498-2026 Page 3/5

5.1.5.  Value
Estimated value excluding VAT: 50 000 000,00 NOK

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Price
Category of award weight criterion: Weight (points, exact)
Award criterion number: 1
Criterion: 
Type: Quality
Description: Quality
Category of award weight criterion: Weight (points, exact)
Award criterion number: 2

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Oslo Tingrett
Information about review deadlines: In accordance with relevant legislation

6. Results

Maximum value of the framework agreements in this notice: 50 000 000,00 NOK
Approximate value of the framework agreements
: 
50 000 000,00
 
NOK

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.
Framework agreement: 
Maximum value of the framework agreement: 50 000 000,00 NOK
Re-estimated value of the framework agreement: 50 000 000,00 NOK

6.1.2.  Information about winners
Winner: 
Official name: Kaffeknappen
Tender: 
Tender identifier: Rammeavtale for leie av kaffemaskiner og kjøp av tilhørende forbruksvarer - 
Kaffeknappen
Identifier of lot or group of lots: LOT-0000
Subcontracting: No
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Contract information: 
Identifier of the contract: Rammeavtale for leie av kaffemaskiner og kjøp av tilhørende 
forbruksvarer - Kaffeknappen
Date on which the winner was chosen: 28/03/2025
Date of the conclusion of the contract: 11/04/2025

6.1.4.  Statistical information
Summary of the review requests the buyer received: 
Number of complainants: 1
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 5

8. Organisations

8.1.  ORG-0001
Official name: Departementenes sikkerhets- og serviceorganisasjon
Registration number: 974 761 424
Postal address: Postboks 8129 Dep
Town: Oslo
Postcode: 0032
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Solveig Skrivervik
Email: solveig.skrivervik@dss.dep.no
Telephone: +47 22249090
Internet address: https://www.dss.dep.no
Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/275688
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Oslo Tingrett
Registration number: 974714647
Postal address: Postboks 2106 Vika
Town: Oslo
Postcode: 0125
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: http://www.domstol.no/otir
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Kaffeknappen
Size of the economic operator: Medium
Registration number: 921154003
Postal address: Økernveien 121
Town: Oslo

mailto:solveig.skrivervik@dss.dep.no
https://www.dss.dep.no
https://eu.eu-supply.com/ctm/company/companyinformation/index/275688
mailto:oslo.tingrett@domstol.no
http://www.domstol.no/otir
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Postcode: 0579
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: hans@kaffeknappen.no
Telephone: +47 95852293
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 7958d710-a52e-4a38-bc55-12437e5a787c  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 12/03/2026 13:19:57 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 12/03/2026 14:02:03 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 178498-2026
OJ S issue number: 52/2026
Publication date: 16/03/2026

mailto:hans@kaffeknappen.no
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