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See the notice on TED website 178944-2020 - Result
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 75/2020 16/04/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Tolldirektoratet
National registration number: 974 761 343
Postal address: Tollbugata 1A
Town: Oslo
NUTS code: NO Norge
Postal code: 0152
Country: Norway
Contact person: Torjan Haaland
E-mail: tod.anskaffelser@toll.no

:Internet address(es)
Main address: http://www.toll.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/340239

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Learning Management System
Reference number: 19/28134

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The service will give the client the possibility to administrate teaching activities, application 
processes to participate in individual courses and follow-up of course participants. Web-based 
courses and tests will be used in combination with other training, such as for example 
classroom courses. The service must contain a production tool, so that the client can create 
suitable learning activities, web courses and web-based tests, and make them available 

https://ted.europa.eu/en/notice/-/detail/178944-2020
mailto:tod.anskaffelser@toll.no?subject=TED
http://www.toll.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/340239
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/340239
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through the service. The production tool will be an integrated part of the Service. The service 
must off the possibility of follow-up and certification of employees. The tenderer must also be 
able to offer consultancy services for the development and production of individual courses 
adapted to the client.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 000 000,00 NOK

Description

Additional CPV code(s)
48000000 Software package and information systems, 48200000 Networking, Internet and 

, intranet software package 48400000 Business transaction and personal business software 
, , package 48500000 Communication and multimedia software package 48800000 Information 

, , systems and servers 72300000 Data services 72400000 Internet services

Place of performance
NUTS code: NO Norge

Description of the procurement
The service will give the client the possibility to administrate teaching activities, application 
processes to participate in individual courses and follow-up of course participants. Web-based 
courses and tests will be used in combination with other training, such as for example 
classroom courses. The service must contain a production tool, so that the client can create 
suitable learning activities, web courses and web-based tests, and make them available 
through the service. The production tool will be an integrated part of the Service. The service 
must off the possibility of follow-up and certification of employees. The tenderer must also be 
able to offer consultancy services for the development and production of individual courses 
adapted to the client.

Award criteria
Quality criterion - Name: Quality / Weighting: 70
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
The contract duration is 2 years calculated from the date the parties sign the contract. The 
contract will then be renewed automatically for 1 (one) year at a time, unless 3 (three) months 
notice is given by the contracting authority before the renewal date. The maximum duration of 
the contract will be 4 (four) years from when it is signed by the parties. The tenderer has the 
option to terminate the contract 12 (twelve) months prior to the notification of contract renewal.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure
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IV.1. Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 226-556048

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Learning Management System

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
17/02/2020

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Storyboard
National registration number: 987825669
Postal address: PB 259 Sentrum
Town: Oslo
NUTS code: NO Norge
Postal code: 0103
Country: Norway
E-mail: info@storyboard.no
Telephone: +47 22472280
Internet address: http://www.storyboard.no
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 2 000 000,00 NOK

https://ted.europa.eu/en/notice/-/detail/556048-2019
mailto:info@storyboard.no?subject=TED
http://www.storyboard.no
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V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Town: Oslo
Country: Norway

Date of dispatch of this notice
15/04/2020


