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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 179105-2021 - Result
France-Athis-Mons: System and support services
OJ S 70/2021 12/04/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: MEDDE / DGAC / SCN / SSIM
Postal address: 1 rue Georges Pelletier d'Oisy
Town: Athis-Mons
NUTS code: FR104 Essonne
Postal code: 91200
Country: France
E-mail: Pmi-dgac.ssim-bf@aviation-civile.gouv.fr
Telephone: +33 169846001
Fax: +33 169846003

:Internet address(es)
Main address: https://www.marches-publics.gouv.fr
Address of the buyer profile: https://www.marches-publics.gouv.fr

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other activity: Transports

Section II: Object

Scope of the procurement

Title
TMA du système d'information des ressources humaines de la DGAC
Reference number: SSIM_2020_0005

Main CPV code
72250000 System and support services

Type of contract
Services

Short description
Maintenance du cœur progiciel du Système d'information des ressources humaines (SIRH) de 
la Direction générale de l'aviation civile (DGAC).

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/179105-2021
mailto:Pmi-dgac.ssim-bf@aviation-civile.gouv.fr?subject=TED
https://www.marches-publics.gouv.fr
https://www.marches-publics.gouv.fr
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 1 500 000,00 EUR

Description

Additional CPV code(s)
72250000 System and support services

Place of performance
NUTS code: FR104 Essonne
Main site or place of performance: Voir règlement de consultation.

Description of the procurement
— prestation 1: prise de connaissance et initialisation;
— prestation 2: maintenance:
—— poste 1: pilotage et contrôle qualité;
—— poste 2: maintenance préventive;
—— poste 3: maintenance corrective;
—— poste 4: maintenance perfective et adaptative;
— prestation 3: maintenance évolutive:
—— uo-1: conception générale et étude de cadrage;
—— uo-2: conception détaillée;
—— uo-3: réalisation et intégration;
—— uo-4: migration ou préparation des données;
—— uo-5: pilotage de grands projets d'évolution,
— prestation 4: formation.
—— uo-6: réalisation des supports de formation,
—— uo-7: réalisation d'une formation spécifique;
— prestation 5: prestation d'expertise:
—— uo-8: assistance technique ou fonctionnelle;
— prestation 6: transfert de compétence.

Award criteria
Quality criterion - Name: Valeur technique de l'offre / Weighting: 60
Cost criterion - Name: Prix des prestations forfaitaires (prestations 1, 2 et 6) / Weighting: 25
Cost criterion - Name: Prix de la maintenance évolutive, des prestations de formation et 
d'expertise (prestations 3, 4 et 5) / Weighting: 15

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 249-621282

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: SSIM_2020_0005

Title:
Tierce maintenance applicative de l'application du système d'information des ressources 
humaines de la DGAC

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/04/2021

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOPRA HR software
Postal address: tour Manhattan, 5 place de l'Iris
Town: Courbevoie la Défense Cedex
NUTS code: FR105 Hauts-de-Seine
Postal code: 92095
Country: France
E-mail: Laurent.surjous@soprahr.com
Telephone: +33 157000055
Internet address: https://www.soprahr.com/fr
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 500 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

https://ted.europa.eu/en/notice/-/detail/621282-2020
mailto:Laurent.surjous@soprahr.com?subject=TED
https://www.soprahr.com/fr
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VI.5.

VI.4.4.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Tribunal administratif de Versailles
Postal address: 56 avenue de Saint-Cloud
Town: Versailles
Postal code: 78011
Country: France
E-mail: greffe.ta-versailles@juradm.fr
Telephone: +33 139205400
Fax: +33 139205487

Service from which information about the review procedure may be obtained
Official name: MTE/DGAC/service des systèmes d'information et de la modernisation (DSI)
Postal address: 1 rue Georges Pelletier d'Oisy
Town: Athis-Mons
Postal code: 91200
Country: France
E-mail: pmi-dgac.ssim-bf@aviation-civile.gouv.fr
Telephone: +33 169846001
Fax: +33 169846003

Date of dispatch of this notice
07/04/2021

mailto:greffe.ta-versailles@juradm.fr?subject=TED
mailto:pmi-dgac.ssim-bf@aviation-civile.gouv.fr?subject=TED

