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See the notice on TED website 179190-2012 - Result
NO-Oslo: wide area network
OJ S 108/2012 08/06/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Forbrukerrådet

: Rolf Wickstrøms Vei 15Postal address
: OsloTown

: 0484Postal code
: NorwayCountry

: Øyvind BentsenFor the attention of
 E-mail: oyvind.bentsen@forbrukerradet.no

: +47 23400513Telephone
: +47 23400501Fax

Internet address(es):
Address of the buyer profile: http://www.doffin.no//search/Search_AuthProfile.aspx?ID=AA0203

Type of the contracting authority
National or federal agency/office

Main activity
Other: National pressure group

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Complete system for WAN communication services.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Oslo and region office, Norway.
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The Consumer Council has approx. 140 employees, divided between the main office and 10 
regional offices located in different places in Norway, with region Oslo being in the same 
building as the main office in Nydalen in Oslo.
The Consumer Council shall procure a complete system for WAN (Wide Area Networks) 
communication services. As a minimum, the system shall including the following:

https://ted.europa.eu/en/notice/-/detail/179190-2012
mailto:oyvind.bentsen@forbrukerradet.no?subject=TED
http://www.doffin.no//search/Search_AuthProfile.aspx?ID=AA0203
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— scalable and secure MPLS, IPVPN or another equivalent service between all the Consumer 
Council’s premises,
— supplier owned equipment in the form of slots, cables, access points and everything else 
required so that the WAN connection shall be fully functional. All equipment within the routers 
and inside the Consumer Council’s premises is to be owned and operated by the Consumer 
Council,
— stable, robust and scalable Internet access for all users, through joint Internet access,
— secure access to the Consumer Council’s network for authorised external users,
— security services for Internet access – including:
—— firewall - provision & management,
—— secure web access,
—— DNS (Domain Name Services) - both "forward & reverse zone management" (excluding 
internal DNS),
— all relevant services within management, monitoring and reporting,
— QoS (Quality of Service), i.e. prioriting the packages we define as important,
— other security services, such as e.g. IDP (Intrusion Detection Prevention),
— we shall be able to decide which slots shall be open,
— permanent contact person for all enquiries about the communication services,
— more specified requirements will be in the specifications.
The contract shall ensure quality and service as well as the prices and terms being in 
accordance with the awarding authority’s needs and expectations.

CPV code(s)
32430000 Wide area network

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 1 458 720 NOK
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  40Weighting
2. Delivery ability and capacity.  15Weighting
3. Functionality and quality.  15Weighting
4. Service and continuity.  10Weighting
5. Implementation ability.  10Weighting
6. Assignment comprehension.  10Weighting

Information about electronic auction
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File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   26.1.20122012/S 17-027548 of

Section V: Award of contract

Lot title: Complete system for WAN communication services.
Date of conclusion of the contract
29.5.2012

Information about tenders
Number of tenders received: 4

Name and address of the contractor
Official name: Ventelo

: Rolfsbuktveien 4Postal address
: FornebuTown

: 1364Postal code
: NorwayCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 458 720 NOK
excluding VAT
Total value of the procurement:
Value: 1 458 720 NOK
excluding VAT
If annual or monthly value:

Number of years: 4

Information about subcontracting

Section VI: Complementary information

Information about European Union funds

Additional information
(NT Ref:260101).

Procedures for review

Review body
Official name: Forbrukerrådet

: Rolf Wickstrøms vei 15Postal address
: OsloTown

: 0484Postal code
: NorwayCountry

 E-mail: oyvind.bentsen@forbrukerradet.no

https://ted.europa.eu/en/notice/-/detail/027548-2012
mailto:oyvind.bentsen@forbrukerradet.no?subject=TED
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VI.3.2. Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
6.6.2012


