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179209-2026 - Competition

Germany - IT services: consulting, software development, Internet and support —
Rahmenvereinbarung SAP-Optimierungs- und Supportleistungen

OJ S 52/2026 16/03/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: AKN Eisenbahn GmbH
Email: einkauf@akn.de
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting entity: Railway services

2. Procedure

2.1. Procedure
Title: Rahmenvereinbarung SAP-Optimierungs- und Supportleistungen
Description: Rahmenvereinbarung SAP-Optimierungs- und Supportleistungen
Procedure identifier: 093¢1115-d30c-46bb-b18e-116fdc094a19
Internal identifier: E-26-7000040223
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

2.1.2. Place of performance
Country subdivision (NUTS): Segeberg (DEFOD)
Country: Germany

2.1.4. General information
Legal basis:
Directive 2014/25/EU
sektvo -

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Rahmenvereinbarung SAP-Optimierungs- und Supportleistungen
Description: Die AKN Eisenbahn GmbH ist ein mittelstandisches Unternehmen mit Hauptsitz in
Kaltenkirchen. Fur geschaftliche Prozesse werden unter anderem die Softwarelésungen SAP
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ECC 6.0 sowie SuccessFactors eingesetzt. Fur den kontinuierlichen und sicheren Betrieb
sowie fur Optimierungen der SAP-Systeme sowie zugehdriger Erweiterungen soll ein
Auftragnehmer die Unterstitzungs-, Implementierungs- und Fehlerbeseitigungsleistung
erbringen. Ziel des Auftraggebers ist es, die Verfugbarkeit und Weiterentwicklung des SAP-
Systems zu gewahrleisten

Internal identifier: LOT-0001 E-26-7000040223

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems
Options:
Description of the options: Laufzeit: 5 Jahre mit Option auf Verlangerung um zwei weitere
Jahre

5.1.2. Place of performance
Postal address: Rudolf-Diesel-Str. 2
Town: Kaltenkirchen
Postcode: 24568
Country subdivision (NUTS): Segeberg (DEFO0D)
Country: Germany

5.1.3. Estimated duration
Start date: 04/05/2026
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: #Besonders auch geeignet fur:freelance#, #Besonders auch geeignet
fur:startup#, #Besonders auch geeignet fur:other-sme#, #Besonders auch geeignet fur:selbst#

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement
Approach to reducing environmental impacts: Other

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Siehe Ausschreibungsunterlagen

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: German
Address of the procurement documents: https://www.subreport.de/E45543479
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.subreport.de/E45543479
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Allowed
Deadline for receipt of tenders: 15/04/2026 10:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 19 Days
Information that can be supplemented after the submission deadline:
At the discretion of the buyer, all missing tenderer-related documents may be submitted later.
Additional information: Unterlagen kdnnen nachgefordert werden.
Information about public opening:
Opening date: 15/04/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Siehe Vergabeunterlagen
Electronic invoicing: Required
Financial arrangement: ...

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Vergabekammer Schleswig-Holstein beim Ministerium fur Wirtschaft,
Verkehr, Arbeit, Technologie und Tourismus
Review organisation: Vergabekammer Schleswig-Holstein beim Ministerium fur Wirtschaft,
Verkehr, Arbeit, Technologie und Tourismus
Information about review deadlines: Siehe Vergabeunterlagen
Organisation providing additional information about the procurement procedure: AKN
Eisenbahn GmbH
Organisation providing offline access to the procurement documents: AKN Eisenbahn GmbH
Organisation providing more information on the review procedures: Vergabekammer
Schleswig-Holstein beim Ministerium flr Wirtschaft, Verkehr, Arbeit, Technologie und
Tourismus

8. Organisations

8.1. ORG-0001
Official name: AKN Eisenbahn GmbH
Registration number: HB 19714 Kiel / DE 118509830
Department: Einkauf / Vergabestelle
Postal address: Rudolf-Diesel-Strale 2
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Town: Kaltenkirchen

Postcode: 24568

Country subdivision (NUTS): Segeberg (DEFO0D)

Country: Germany

Email: einkauf@akn.de

Telephone: 0 4191 933-0

Internet address: https://www.akn.de

Roles of this organisation:

Buyer

Central purchasing body acquiring supplies and/or services intended for other buyers
Central purchasing body awarding public contracts or concluding framework agreements for
works, supplies or services intended for other buyers

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

8.1. ORG-0002
Official name: Vergabekammer Schleswig-Holstein beim Ministerium fur Wirtschaft, Verkehr,
Arbeit, Technologie und Tourismus
Registration number: ...
Postal address: Dusternbrooker Weg 94
Town: Kiel
Postcode: 24105
Country subdivision (NUTS): Kiel, Kreisfreie Stadt (DEF02)
Country: Germany
Email: vergabekammer@wimi.landsh.de
Telephone: +49 431 988-4542
Internet address: www.schleswig-holstein.de
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures
Mediation organisation

8.1. ORG-0003
Official name: Datenservice Offentlicher Einkauf (in Verantwortung des Beschaffungsamts des
BMI)
Registration number: 0204:994-DOEVD-83
Town: Bonn
Postcode: 53119
Country subdivision (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Country: Germany
Email: noreply.esender_hub@bescha.bund.de
Telephone: +49228996100
Roles of this organisation:
TED eSender

Notice information
Notice identifier/version: 46af5ff2-2411-496a-96ae-6e46dccad947 - 01

Form type: Competition
Notice type: Contract or concession notice — standard regime
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Notice subtype: 17

Notice dispatch date: 13/03/2026 13:04:34 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: German

Notice publication number: 179209-2026

OJ S issue number: 52/2026

Publication date: 16/03/2026
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