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See the notice on TED website 179976-2023 - Competition
Netherlands-Enschede: IT services: consulting, software development, Internet and support
OJ S 61/2023 27/03/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Gemeente Enschede
National registration number: 08215195
Postal address: Hengelosestraat 51
Town: Enschede
NUTS code: NL Nederland
Postal code: 7514AD
Country: Netherlands
Contact person: Ernst Barten
E-mail: e.barten@enschede.nl
Telephone: +31 610372096

:Internet address(es)
Main address: www.enschede.nl
Address of the buyer profile: https://s2c.mercell.com/buyer/17140

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://s2c.mercell.com/today/32107
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://s2c.mercell.com
/today/32107

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Softwarebroker voor standaard software en cloudplatforms gemeente Enschede
Reference number: 2023-30-SM/32107

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/179976-2023
mailto:e.barten@enschede.nl?subject=TED
http://www.enschede.nl
https://s2c.mercell.com/buyer/17140
https://s2c.mercell.com/today/32107
https://s2c.mercell.com/today/32107
https://s2c.mercell.com/today/32107
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II.1.4. Short description
Doel van dit aanbestedingstraject is om één Raamovereenkomst af te sluiten voor:
Leveren van gebruiksrechten (licenties) en onderhoud/support op gebruiksrechten (licenties en
/of software assurance(SA)) van eindfabrikanten of softwareleveranciers ten behoeve van 
kantoorautomatisering, taakapplicaties en aanpalende onderliggende server software. 
Inbegrepen is ook de mogelijkheid om ad-hoc aanvullende dienstverlening met betrekking tot 
deze producten af te nemen. Het betreft hier nadrukkelijk geen maatwerk software maar 
COTS (Commercial Off The Shelf) software, welke dus niet specifiek ten behoeve van 
Opdrachtgever is ontwikkeld;
Leveren van consultancy (inhoudelijk advies en uitvoering van implementaties en overige 
aanvullende dienstverlenging). m.b.t. Cloud platformen (In ieder geval Azure, AWS en Google 
Cloud) en de hierbij behorende ondersteuning te leveren. Het gaat hier uitdrukkelijk om 
Microsoft Azure (of één van de andere producten Amazon of Google) IaaS en PaaS gebruik.

Estimated total value
Value excluding VAT: 60 000 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL Nederland

Description of the procurement
Doel van dit aanbestedingstraject is om één Raamovereenkomst af te sluiten voor:
Leveren van gebruiksrechten (licenties) en onderhoud/support op gebruiksrechten (licenties en
/of software assurance(SA)) van eindfabrikanten of softwareleveranciers ten behoeve van 
kantoorautomatisering, taakapplicaties en aanpalende onderliggende server software. 
Inbegrepen is ook de mogelijkheid om ad-hoc aanvullende dienstverlening met betrekking tot 
deze producten af te nemen. Het betreft hier nadrukkelijk geen maatwerk software maar 
COTS (Commercial Off The Shelf) software, welke dus niet specifiek ten behoeve van 
Opdrachtgever is ontwikkeld;
Leveren van consultancy (inhoudelijk advies en uitvoering van implementaties en overige 
aanvullende dienstverlenging). m.b.t. Cloud platformen (In ieder geval Azure, AWS en Google 
Cloud) en de hierbij behorende ondersteuning te leveren. Het gaat hier uitdrukkelijk om 
Microsoft Azure (of één van de andere producten Amazon of Google) IaaS en PaaS gebruik.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 60 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
3 x 1 jaar
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
zie aanbestedingsdocument

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator
In the case of framework agreements, provide justification for any duration exceeding 4 years:

Opdrachtgever kiest voor een langere contractduur van maximaal 6 jaar in verband 
met de inspanning die beide contractpartners moeten leveren bij verandering van 
dienstverlener. Gezien de bedrijfskritische processen en de verhoudingsgewijs hoge 
implementatiekosten vinden de deelnemers stabiliteit voor de langere termijn 
noodzakelijk.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 08/05/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
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IV.2.4. Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 08/05/2023 12:00Local time: 
Place: 
Enschede

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Rechtbank Overijssel, locatie Almelo
Town: Almelo
Country: Netherlands

Body responsible for mediation procedures
Official name: Twentse Klachtencommissie
Town: Enschede
Country: Netherlands

Review procedure
Precise information on deadline(s) for review procedures: 
Stand-still periode van 20 dagen

Date of dispatch of this notice
22/03/2023


