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182175-2026 - Result

Ireland — Canteen and catering services — Provision of canteen and catering services at
Eurofound - HR/7265

OJ S 53/2026 17/03/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: European Foundation for the Improvement of Living and Working Conditions
Email: ef-procurement@eurofound.europa.eu
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Provision of canteen and catering services at Eurofound - HR/7265
Description: The contract covers the provision of comprehensive canteen and catering
services at Eurofound’s Dublin premises, serving staff, visitors and events. Services include
weekday breakfast and lunch, all-day beverages, conference and meeting catering, and other
on-demand catering services. The contractor must deliver fresh, healthy, culturally diverse
food, meet high food safety, hygiene and sustainability standards, manage the canteen
facilities, and ensure efficient, reliable service aligned with Eurofound’s operational needs.
Procedure identifier: ebf2cf1c-79d5-44a2-a1a7-35dc20933225
Previous notice: 843683-2025
Internal identifier: EUROFOUND/2025/0P/0018
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 55500000 Canteen and catering services

2.1.2. Place of performance
Country: Ireland
Anywhere in the given country
Additional information: Please consult the procurement documents.

2.1.3. Value
Estimated value excluding VAT: 762 000,00 EUR

2.1.4. General information
Additional information: The contract covers the provision of comprehensive canteen and
catering services at Eurofound’s Dublin premises, serving staff, visitors and events. Services
include weekday breakfast and lunch, all-day beverages, conference and meeting catering,
and other on-demand catering services. The contractor must deliver fresh, healthy, culturally
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diverse food, meet high food safety, hygiene and sustainability standards, manage the
canteen facilities, and ensure efficient, reliable service aligned with Eurofound’s operational
needs.

Legal basis:

Regulation (EU, Euratom) 2024/2509

5. Lot

5.1. Lot: LOT-0001
Title: Provision of canteen and catering services at Eurofound - HR/7265
Description: The contract covers the provision of comprehensive canteen and catering
services at Eurofound’s Dublin premises, serving staff, visitors and events. Services include
weekday breakfast and lunch, all-day beverages, conference and meeting catering, and other
on-demand catering services. The contractor must deliver fresh, healthy, culturally diverse
food, meet high food safety, hygiene and sustainability standards, manage the canteen
facilities, and ensure efficient, reliable service aligned with Eurofound’s operational needs.
Internal identifier: EUROFOUND/2025/0P/0018

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 55500000 Canteen and catering services
Additional classification (cpv): 55520000 Catering services

5.1.2. Place of performance
Country: Ireland
Anywhere in the given country
Additional information: Please consult the procurement documents.

5.1.3. Estimated duration
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 3
Other information about renewals: The framework contract is concluded for an initial period of
12 (twelve) months, renewable 3 (three) time(s). Please consult the draft framework contract in
the procurement documents.

5.1.5. Value
Estimated value excluding VAT: 762 000,00 EUR

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion:
Type: Price
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Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Court of Justice of the European Union
Organisation providing more information on the review procedures: European Foundation for
the Improvement of Living and Working Conditions
Organisation signing the contract: European Foundation for the Improvement of Living and
Working Conditions

6. Results

Maximum value of the framework agreements in this notice: 762 000,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 762 000,00 EUR

6.1.2. Information about winners
Winner:
Official name: The Q Cafe Company Limited
Tender:
Tender identifier: 300154352
Identifier of lot or group of lots: LOT-0001
Subcontracting: No
Contract information:
Identifier of the contract: 26-1400-01
Date on which the winner was chosen: 09/03/2026
Date of the conclusion of the contract: 13/03/2026
Organisation signing the contract: European Foundation for the Improvement of Living and
Working Conditions

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1

8. Organisations

8.1. ORG-0001
Official name: European Foundation for the Improvement of Living and Working Conditions
Registration number: EUROFOUND
Department: EUROFOUND.ADIR - AGENCY DIRECTORATE,EUROFOUND.ADIR.RE -
RESOURCES
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Postal address: Wyattville Road, Loughlinstown
Town: Dublin

Postcode: D18 KP65

Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

Email: ef-procurement@eurofound.europa.eu
Telephone: +353 1 204 31 00

Internet address: https://www.eurofound.europa.eu/
Roles of this organisation:

Buyer

Organisation providing more information on the review procedures
Organisation signing the contract

ORG-0002

Official name: Court of Justice of the European Union
Registration number: CURIA

Postal address: Rue du Fort Niedergrunewald
Town: Luxembourg

Postcode: L-2925

Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

Email: GC.Registry@curia.europa.eu

Telephone: +352 4303-1

Internet address: http://curia.europa.eu

Roles of this organisation:

Review organisation

ORG-0003

Official name: European Commission

Registration number: EUCOM

Postal address: Mondrian (CDMA), Rue du Champ de Mars 21
Town: Brussels

Postcode: B-1050

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)

Country: Belgium

Email: ef-procurement@eurofound.europa.eu
Telephone: +32 2 299 11 11

Internet address: https://commission.europa.eu/
Roles of this organisation:

TED eSender

ORG-0004

Official name: The Q Cafe Company Limited

Size of the economic operator: Large

Registration number: IE8298794E

Postal address: 1 St James Terrace, Clonskeagh

Town: Dublin

Postcode: D06 XK60

Country subdivision (NUTS): Extra-Regio NUTS 3 (IEZZZ)
Country: Ireland

Email: l.olson@qcafe.ie
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Telephone: +35312079044
Roles of this organisation:
Tenderer

Winner of these lots: LOT-0001

Notice information

Notice identifier/version: b59116dc-5b95-4bc7-8787-29fdd6594432 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 16/03/2026 14:58:51 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 182175-2026

OJ S issue number: 53/2026

Publication date: 17/03/2026
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