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See the notice on TED website 183034-2023 - Competition
Italy-Lecco: Software support services
OJ S 62/2023 28/03/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ASST di Lecco
National registration number: 03622120131
Postal address: Via dell'Eremo, 9/11
Town: Lecco (LC)
NUTS code: ITC43 Lecco
Postal code: 23900
Country: Italy
E-mail: protocollo@asst-lecco.it
Telephone: +39 848884422

:Internet address(es)
Main address: www.asst-lecco.it

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: www.sintel.regione.lombardia.it
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
PROCEDURA APERTA MULTILOTTO PER L'AFFIDAMENTO DEI SERVIZI DI ASSISTENZA 
E MANUTENZIONE SOFTWARE AZIENDALI

Main CPV code
72261000 Software support services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/183034-2023
mailto:protocollo@asst-lecco.it?subject=TED
http://www.asst-lecco.it
http://www.sintel.regione.lombardia.it
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PROCEDURA APERTA MULTILOTTO PER L'AFFIDAMENTO DEL SERVIZIO DI 
ASSISTENZA E MANUTENZIONE SOFTWARE AZIENDALI.
SI PRECISA CHE IL VALORE STIMATO SOTTOINDICATO E' COMPRENSIVO DELLA 
FACOLTÀ DI PROROGA TECNICA DI 6 MESI E DI QUANTO PREVISTO DALL’ART. 106, 
COMMA 12 DEL D.LGS. 50/2016 (QUINTO D’OBBLIGO)

Estimated total value
Value excluding VAT: 2 663 655,43 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 21
Maximum number of lots that may be awarded to one tenderer: 21

Description

Title
ASSISTENZA GESTIONE CODE PS- PROGETTO TRASPARENZA R.L. (compreso 2 gg di 
manutenzione)
Lot No: 1

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
ASSISTENZA GESTIONE CODE PS- PROGETTO TRASPARENZA R.L. (compreso 2 gg di 
manutenzione)

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE PER LA GESTIONE DEL SISTEMA 
DENOMINATO QWEB E DEL MODULO INFORMATIZZATO CADUTE COMPRENSIVO DI N° 
10 GG DI MANUTENZIONE EVOLUTIVA ANNUALI
Lot No: 2

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE PER LA GESTIONE DEL SISTEMA 
DENOMINATO QWEB E DEL MODULO INFORMATIZZATO CADUTE COMPRENSIVO DI N° 
10 GG DI MANUTENZIONE EVOLUTIVA ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
ASSISTENZA SOFTWARE GEDI E CANONE ANNUO HOSTING NEI NS. SERVER 
MICROSOFT AZURE, BACKUP GIORNALIERO MULTIPLO (INTERA VM E SINGOLO DB), 
BACKUP PERIODICO SU AMBIENTI CLOUD
Lot No: 3

Additional CPV code(s)
72261000 Software support services

Place of performance
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NUTS code: ITC43 Lecco

Description of the procurement
ASSISTENZA SOFTWARE GEDI E CANONE ANNUO HOSTING NEI NS.
SERVER MICROSOFT AZURE, BACKUP GIORNALIERO MULTIPLO (INTERA VM E 
SINGOLO DB), BACKUP PERIODICO SU AMBIENTI CLOUD

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Rinnovo di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO SISTEMA 
MUSE
Lot No: 4

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO SISTEMA 
MUSE

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
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This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO CYTOSIFOII 
(3-4 E 5-6 licenze) e PRESCRIVOWEB
Lot No: 5

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO CYTOSIFOII 
(3-4 E 5-6 licenze) e PRESCRIVOWEB

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO GRIFO 
GESTIONE REGISTRO INFORMATICO STUPEFACENTI FARMACIA
Lot No: 6

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO GRIFO 
GESTIONE REGISTRO INFORMATICO STUPEFACENTI FARMACIA

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO BUTTERFLY
Lot No: 7

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO BUTTERFLY
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II.2.5. Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO VERBENA 
1011
Lot No: 8

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO VERBENA 
1011

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
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Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO HEALTH 
PORTAL COMPRENSIVO DI N° 10 GG DI MANUTENZIONE EVOLUTIVA ANNUALI
Lot No: 9

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO HEALTH 
PORTAL COMPRENSIVO DI N° 10 GG DI MANUTENZIONE EVOLUTIVA ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO NEFRODIAL 
NEFROLOGIA E CAL COLLEGATICOMPRENSIVO DI N° 10 GG MANUTENZIONE 
EVOLUTIVA ANNUALI
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Lot No: 10

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE DEL SISTEMA DENOMINATO NEFRODIAL 
NEFROLOGIA E CAL COLLEGATICOMPRENSIVO DI N° 10 GG MANUTENZIONE 
EVOLUTIVA ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
IPAC COMPRENSIVO DI N° 140 GG MANUTENZIONE EVOLUTIVA ANNUALI
Lot No: 11

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
IPAC COMPRENSIVO DI N° 140 GG MANUTENZIONE EVOLUTIVA ANNUALI

Award criteria
Criteria below
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Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA DENOMINATO FIRST AID WEB 
e MANUNTENZIONE EVOLUTIVA N° 10 GG Attività di Project Management e N° 20 GG 
Attività professionali insede/on-site ANNUALI
Lot No: 12

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA DENOMINATO FIRST AID WEB 
e MANUNTENZIONE EVOLUTIVA N° 10 GG Attività di Project Management e N° 20 GG 
Attività professionali insede/on-site ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
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Description of options: 
Proroga di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
ATLANTE COMPRENSIVO DI N° 20 GG MANUTENZIONE EVOLUTIVA ANNUALI
Lot No: 13

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
ATLANTE COMPRENSIVO DI N° 20 GG MANUTENZIONE EVOLUTIVA ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
EUSIS COMPRENSIVO DI N° GG 120 MANUTENZIONE EVOLUTIVA DA REMOTO E ON 
SITE ANNUALI
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Lot No: 14

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
EUSIS
COMPRENSIVO DI N° GG 120 MANUTENZIONE EVOLUTIVA DA REMOTO E ON SITE 
ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
NEOCARE
Lot No: 15

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
NEOCARE
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II.2.11.

II.2.10.
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Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA SOFTWARE EMONET
Lot No: 16

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA SOFTWARE EMONET

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
ORACOLO - OSLO
Lot No: 17

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
ORACOLO - OSLO

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO GST-
AURORA E4CURE COMPRENSIVO DI N° 10 GG MANUTENZIONE ONSITE ANNUALI
Lot No: 18

Additional CPV code(s)
72261000 Software support services



183034-2023 Page 15/18

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO GST-
AURORA E4CURE COMPRENSIVO DI N° 10 GG MANUTENZIONE ONSITE ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE SVILUPPATO SUI 
SISTEMA DENOMINATO G_ZOOM COMPRENSIVO DI N° 15 GG MANUTENZIONE 
EVOLUTIVA ANNUALI
Lot No: 19

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE SVILUPPATO SUI 
SISTEMA DENOMINATO G_ZOOM COMPRENSIVO DI N° 15 GG MANUTENZIONE 
EVOLUTIVA ANNUALI

Award criteria
Criteria below
Price

Estimated value
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II.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
CONSULTORI COMPRENSIVO DI N° 5 GG MANUTENZIONE EVOLUTIVA ANNUALI
Lot No: 20

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
CONSULTORI COMPRENSIVO DI N° 5 GG MANUTENZIONE EVOLUTIVA ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
SISP COMPRENSIVO DI N° 25 GG MANUTENZIONE EVOLUTIVA ANNUALI
Lot No: 21

Additional CPV code(s)
72261000 Software support services

Place of performance
NUTS code: ITC43 Lecco

Description of the procurement
SERVIZIO DI ASSISTENZA E MANUTENZIONE SISTEMA SOFTWARE DENOMINATO 
SISP COMPRENSIVO DI N° 25 GG MANUTENZIONE EVOLUTIVA ANNUALI

Award criteria
Criteria below
Price

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Proroga tecnica di 6 mesi

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 26/04/2023 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian

Conditions for opening of tenders
Date: 27/04/2023 09:30Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: FORO DI LECCO
Town: LECCO
Country: Italy

Body responsible for mediation procedures
Official name: FORO DI LECCO
Town: LECCO
Country: Italy

Service from which information about the review procedure may be obtained
Official name: FORO DI LECCO
Town: LECCO
Country: Italy

Date of dispatch of this notice
23/03/2023


