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183669-2026 - Competition

Finland — IT services: consulting, software development, Internet and support —
Palvelunhallintajarjestelman hankinta

OJ S 53/2026 17/03/2026

Contract or concession notice — standard regime

Services - Supplies

1. Buyer

1.1. Buyer
Official name: Eduskunnan kanslia
Email: kirjaamo@eduskunta.fi
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Palvelunhallintajarjestelman hankinta
Description: Hankinnan kohteena on Palvelunhallintajarjestelma kokonaispalveluna (SaaS) EU
/ETA-alueella. Palveluntarjoaja vastaa kapasiteetista, paivityksista, vikasietoisuudesta,
varmistuksista ja tietoturvasta tarjouspyynnon liitteiden mukaisesti.
Procedure identifier: a3d5ebc7-b84f-4be5-a2bd-7¢c7974c263f8
Internal identifier: EDK/575/02.05.06.02/2025
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Hankintamenettelyna kaytetdan avointa menettelya. Kyseessa
on EU-kynnysarvon ylittava hankinta. Hankinnassa noudatetaan lakia julkisista hankinnoista
(1397/2016) ja eduskunnan kanslian hankintasdantda (KTK 11.9.2025 § 7). Jos saaduista
tarjouksista yksikaan ei vastaa tarjouspyyntdéa eduskunnan kanslian edellyttamalla tavalla,
taikka olosuhteet tarjouskilpailun aikana muuttuvat sellaisiksi, ettei eduskunnan kanslia voi
tarjouskilpailun tuloksia hyddyntaa, voi se keskeyttdad hankintamenettelyn osittain tai
kokonaan. Tarjouksen tekemisesta, esittelysta tai muusta menettelyyn osallistumisesta ei
makseta tarjoajille korvausta. Tarjousasiakirjat ovat saatavissa suomen kielella. Tarjoajan
halutessa tarjousasiakirjat muulla kielella, kdannattamisesta ja siita aiheutuvista
kustannuksista vastaa tarjoaja.

2.1.1. Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

2.1.2. Place of performance
Anywhere in the European Economic Area

2.1.4. General information
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Additional information: Hankinnan kokonaispalvelu tulee sisaltda vahintaan seuraavat
kokonaisuudet « Jarjestelma ja sen kayttoon vaadittavat lisenssit « Jarjestelman ominaisuudet
vaatimusten mukaisesti « Jarjestelman kayttodnotto « Jatkuva yllapito palvelutasosopimuksen
mukaisesti * Jatkuvan yllapidon kayttédnotto « Jarjestelman kehittdmisen asiantuntijatyo ¢
Jarjestelman laajennettavuus ja integroitavuus muihin yksikdihin ja ulkoisiin jarjestelmiin ¢
Palvelun seurannan ja raportoinnin

Legal basis:

Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0000
Title: Palvelunhallintajarjestelman hankinta
Description: Hankinnan kohteena on Palvelunhallintajarjestelma kokonaispalveluna (SaaS) EU
/[ETA-alueella. Palveluntarjoaja vastaa kapasiteetista, paivityksista, vikasietoisuudesta,
varmistuksista ja tietoturvasta tarjouspyynnon liitteiden mukaisesti.
Internal identifier: EDK/575/02.05.06.02/2025

5.1.1. Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Other duration: Unknown

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Hankinnan kokonaispalvelu tulee sisaltda vahintadan seuraavat
kokonaisuudet « Jarjestelma ja sen kayttoon vaadittavat lisenssit « Jarjestelman ominaisuudet
vaatimusten mukaisesti « Jarjestelman kayttéonotto « Jatkuva yllapito palvelutasosopimuksen
mukaisesti « Jatkuvan yllapidon kayttdonotto « Jarjestelman kehittdmisen asiantuntijatyo ¢
Jarjestelman laajennettavuus ja integroitavuus muihin yksikdihin ja ulkoisiin jarjestelmiin «
Palvelun seurannan ja raportoinnin

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
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Type: Price

Name: Vertailuhinta

Description: Vertailuhinta lasketaan Hintaliite-liitteen mukaisesti. Vertailuhinnan suhteellinen
pistemaara lasketaan kaavalla: pistemaara = [pienin vertailuhinta] / [saatu vertailuhinta] * 70.
Category of award weight criterion: Weight (points, exact)

Award criterion number: 70

Criterion:

Type: Quality

Name: Laatuvertailu

Description: Laatupisteet saadaan arvioimalla jatetty Kayttdonoton sunnitelma. Tarjoajan
Kayttoonottoprojektin suunnitelma pisteytetaan. Se vastaa 30 % kokonaisarvioinnista.
Tarkemmin arvioinnista Arviointi_projektisuunnitelma -liitteella. Laatupisteiden suhteellinen
pistemaara lasketaan kaavalla: pistemaara = [saadut laatupisteet] / [korkein laatupistemaara] *
30.

Category of award weight criterion: Weight (points, exact)

Award criterion number: 30

5.1.11. Procurement documents
Deadline for requesting additional information: 31/03/2026 09:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/eduskunta?
id=603230&tpk=4cd4fabb-8fdb-4f4d-ab03-9f5bbff19d11

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/eduskunta?id=603230&tpk=4cd4fabb-8fdb-
4f4d-ab03-9f5bbff19d11
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Not allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 17/04/2026 09:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 6 Months
Information about public opening:
Opening date: 17/04/2026 09:05:00 (UTC+00:00) Western European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
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Mediation organisation: Markkinaoikeus

Review organisation: Markkinaoikeus

Organisation providing information concerning the general regulatory framework for
environmental protection applicable in the place where the contract is to be performed:
Markkinaoikeus

Organisation providing information concerning the general regulatory framework for
employment protection and working conditions applicable in the place where the contract is to
be performed: Markkinaoikeus

Organisation providing additional information about the procurement procedure: Eduskunnan
kanslia

Organisation providing offline access to the procurement documents: Eduskunnan kanslia
Organisation providing more information on the review procedures: Eduskunnan kanslia
Organisation receiving requests to participate: Eduskunnan kanslia

Organisation processing tenders: Eduskunnan kanslia

8. Organisations

8.1. ORG-0001
Official name: Eduskunnan kanslia
Registration number: 0245977-1
Postal address: Mannerheimintie 30
Town: Eduskunta
Postcode: 00102
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Contact point: Eduskunnan kanslian kirjaamo
Email: kirjaamo@eduskunta.fi
Telephone: +358 94321
Internet address: http://www.eduskunta.fi
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders
Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: Markkinaoikeus
Registration number: 3006157-6
Postal address: Radanrakentajantie 5
Town: Helsinki
Postcode: 00520
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Email: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: https://www.markkinaoikeus.fi
Roles of this organisation:
Review organisation
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Mediation organisation

Organisation providing information concerning the general regulatory framework for
environmental protection applicable in the place where the contract is to be performed
Organisation providing information concerning the general regulatory framework for
employment protection and working conditions applicable in the place where the contract is to
be performed

8.1. ORG-0003
Official name: Hansel Oy (Hilma)
Registration number: FI09880841
Postal address: Mannerheiminaukio 1a
Town: Helsinki
Postcode: 00100
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Contact point: eSender
Email: tekninen@hankintailmoitukset.fi
Telephone: 029 55 636 30
Internet address: http://hankintailmoitukset.fi
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: f69f9c89-aa9c-4472-93f3-9473a398767b - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 16/03/2026 07:33:17 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 16/03/2026 07:33:30 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: Finnish

Notice publication number: 183669-2026

OJ S issue number: 53/2026

Publication date: 17/03/2026
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