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See the notice on TED website

183898-2026 - Competition
Spain – Banking services – Servicio Merchant para la venta de títulos de transporte de las líneas 
de Valencia y Alicante de Ferrocarrils de la Generalitat Valenciana.
OJ S 53/2026 17/03/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Gerencia de Ferrocarrils de la Generalitat Valenciana
Email: contratacion@fgv.es
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Servicio Merchant para la venta de títulos de transporte de las líneas de Valencia y 
Alicante de Ferrocarrils de la Generalitat Valenciana.
Description: Facilitar a los usuarios de FGV el pago por la compra y/o recarga de los títulos de 
transporte en las líneas de Valencia y Alicante con tarjeta bancaria, Internet o APP móvil.
Procedure identifier: b08f3df1-00fd-45fa-80b9-7494cc5a2dcb
Internal identifier: 26/006
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66110000 Banking services

2.1.2.  Place of performance
Country subdivision (NUTS): Alicante / Alacant (ES521)
Country: Spain

2.1.2.  Place of performance
Country subdivision (NUTS): Castellón / Castelló (ES522)
Country: Spain

2.1.2.  Place of performance
Country subdivision (NUTS): Valencia / València (ES523)
Country: Spain

2.1.3.  Value
Estimated value excluding VAT: 1 584 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.5.  Terms of procurement

https://ted.europa.eu/en/notice/-/detail/183898-2026
mailto:contratacion@fgv.es
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2.1.5.  Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Notice
Breaching of obligations set under purely national exclusion grounds: Serán razón de 
exclusión todos los motivos anteriores que supongan una prohibición de contratar publicada 
en el ROLECE, además de aquellas otras circunstancias recogidas en los pliegos de 
condiciones distintas a las aquí mencionadas.

5. Lot

5.1.  Lot: LOT-0001
Title: LOTE 1: Servicio Merchant en equipos no atendido
Description: LOTE 1: Servicio Merchant en equipos no atendido
Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66110000 Banking services

5.1.2.  Place of performance
Country subdivision (NUTS): Alicante / Alacant (ES521)
Country: Spain

5.1.2.  Place of performance
Country subdivision (NUTS): Castellón / Castelló (ES522)
Country: Spain

5.1.2.  Place of performance
Country subdivision (NUTS): Valencia / València (ES523)
Country: Spain

5.1.3.  Estimated duration
Duration: 3 Years

5.1.4.  Renewal
Maximum renewals: 2
Other information about renewals: Dos prórrogas anuales.

5.1.5.  Value
Estimated value excluding VAT: 1 440 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
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Description of selection criterion: Otros

Criterion: References on specified services
Description of selection criterion: Trabajos realizados

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Documentacion evaluable automaticamente (fórmula) OFERTA ECONOMICA.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 27/04/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 1 Year
Information about public opening: 
Opening date: 27/04/2026 12:15:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Unidad de Contratación y Compras
Opening date: 04/05/2026 12:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Unidad de Contratación y Compras
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Igualdad entre hombres y mujeres. 
Formación en políticas de igualdad (Decreto 118/2022 del Consell). Medioambientales. Uso 
de medios electrónicos y tipo de papel (Decreto 118/2022 del Consell)..
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: No aplica ninguna condición financiera

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review

https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
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Review organisation: Gerencia de Ferrocarrils de la Generalitat Valenciana - Registro General 
de Ferrocarrils de la Generalitat Valenciana
Information about review deadlines: Cabe recurso especial. El procedimiento de recurso se 
iniciará mediante escrito que deberá presentarse en el plazo de quince días hábiles. Dicho 
plazo se computará según lo establecido en el art. 50 de la LCSP. según el acto que se 
impugna.

5.1.  Lot: LOT-0002
Title: LOTE 2: Servicio Merchant en equipos atendidos, internet y app
Description: LOTE 2: Servicio Merchant en equipos atendidos, internet y app
Internal identifier: 2

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 66110000 Banking services

5.1.2.  Place of performance
Country subdivision (NUTS): Alicante / Alacant (ES521)
Country: Spain

5.1.2.  Place of performance
Country subdivision (NUTS): Castellón / Castelló (ES522)
Country: Spain

5.1.2.  Place of performance
Country subdivision (NUTS): Valencia / València (ES523)
Country: Spain

5.1.3.  Estimated duration
Duration: 3 Years

5.1.4.  Renewal
Maximum renewals: 2
Other information about renewals: Dos prórrogas anuales.

5.1.5.  Value
Estimated value excluding VAT: 144 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Notice
Criterion: Other economic or financial requirements
Description of selection criterion: Otros

Criterion: References on specified services
Description of selection criterion: Trabajos realizados

5.1.10.  Award criteria
Criterion: 
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Type: Price
Description: Documentacion evaluable automaticamente (fórmula) OFERTA ECONOMICA..
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 27/04/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 1 Year
Information about public opening: 
Opening date: 27/04/2026 12:15:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Unidad de Contratación y Compras
Opening date: 04/05/2026 12:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Unidad de Contratación y Compras
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Igualdad entre hombres y mujeres. 
Formación en políticas de igualdad (Decreto 118/2022 del Consell). Medioambientales. Uso 
de medios electrónicos y tipo de papel (Decreto 118/2022 del Consell)..
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: No aplica ninguna condición financiera

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gerencia de Ferrocarrils de la Generalitat Valenciana - Registro General 
de Ferrocarrils de la Generalitat Valenciana
Information about review deadlines: Cabe recurso especial. El procedimiento de recurso se 
iniciará mediante escrito que deberá presentarse en el plazo de quince días hábiles. Dicho 
plazo se computará según lo establecido en el art. 50 de la LCSP. según el acto que se 
impugna.

https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=7VPAdniNFAsaF6cS8TCh%2FA%3D%3D
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8. Organisations

8.1.  ORG-0001
Official name: Gerencia de Ferrocarrils de la Generalitat Valenciana
Registration number: 40969220140682
Registration number: Q9650001B
Town: Valencia
Postcode: 46014
Country subdivision (NUTS): Valencia / València (ES523)
Country: Spain
Contact point: Gerencia de Ferrocarrils de la Generalitat Valenciana
Email: contratacion@fgv.es
Telephone: +034 961924137
Internet address: http://www.fgv.es/
Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=TF3uRU59xbUQK2TEfXGy%2BA%3D%3D
Other contact points: 
Official name: Registro General de Ferrocarrils de la Generalitat Valenciana
Town: Valencia
Postcode: 46014
Country subdivision (NUTS): Valencia / València (ES523)
Country: Spain
Roles of this organisation: 
Buyer
Review organisation

Notice information

Notice identifier/version: 901eba75-0b5c-48ad-97f3-c6fd498878a7  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 13/03/2026 16:13:34 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: Spanish
Notice publication number: 183898-2026
OJ S issue number: 53/2026
Publication date: 17/03/2026

mailto:contratacion@fgv.es
http://www.fgv.es/
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=TF3uRU59xbUQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=TF3uRU59xbUQK2TEfXGy%2BA%3D%3D
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