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I.5.

I.4.

I.2.

I.1.

I.1.

See the notice on TED website 184620-2019 - Result
Netherlands-Den Haag: Mobile Communication Carrier Services
OJ S 78/2019 19/04/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Europol
Postal address: Eisenhowerlaan 73
Town: Den Haag
NUTS code: NL332 Agglomeratie ’s-Gravenhage
Postal code: 2517KK
Country: Netherlands
E-mail: Procurement@europol.europa.eu
Telephone: +31 703535000
Fax: +31 703180808

:Internet address(es)
Main address: www.europol.europa.eu

Name and addresses
Official name: European Medicines Agency
Postal address: 30 Churchill Place, Canary Wharf
Town: London
NUTS code: UKI London
Postal code: E14 5EU
Country: United Kingdom
E-mail: Procurement@europol.europa.eu
Telephone: +31 703535000
Fax: +31 703180808

:Internet address(es)
Main address: www.europol.europa.eu

Information about joint procurement
The contract involves joint procurement
In the case of joint procurement involving different countries, state applicable national 
procurement law:
The contract shall be governed by the law of the Netherlands complemented, where 
necessary, by Union Law.

Type of the contracting authority
European institution/agency or international organisation

Main activity
Public order and safety

Section II: Object

https://ted.europa.eu/en/notice/-/detail/184620-2019
mailto:Procurement@europol.europa.eu?subject=TED
http://www.europol.europa.eu
mailto:Procurement@europol.europa.eu?subject=TED
http://www.europol.europa.eu
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1. Scope of the procurement

Title
Mobile Communication Carrier Services
Reference number: 1820/C1/D

Main CPV code
64212000 Mobile-telephone services

Type of contract
Services

Short description
The call for tender is in order to sign a framework contract with 1 economic operation for 
mobile communication services (voice, SMS and data) for Europol and EMA. Included in this 
call for tender are also rental of devices and related services.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 4 763 779,65 EUR

Description

Additional CPV code(s)
32250000 Mobile telephones

Place of performance
NUTS code: NL Nederland

Description of the procurement
The call for tender is in order to sign a framework contract with 1 economic operation for 
mobile communication services (voice, SMS and data) for Europol and EMA. Included in this 
call for tender are also rental of devices and related services, as further described in the 
procurement documentation.

Award criteria
Quality criterion - Name: Quality / Weighting: 40
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
During the first 3 years following the conclusion of the (initial) contract, the Contracting 
Authority may have recourse to the negotiated procedure without prior publication of a 
Contract Notice (Article 134(e) of the rules of application) for additional contracts involving 
services similar to those assigned to the party awarded this contract by the same Contracting 
Authority.
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 248-572128

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: G3-CO-1031102

Title:
Mobile Communication Carrier Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/03/2019

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 1
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Vodafone Global Enterprise Ltd
National registration number: 02844851
Postal address: Vodafone House, The Connection Newbury
Town: Berkshire
NUTS code: UKJ South East (England)
Postal code: RG14 2FN
Country: United Kingdom
Internet address: https://www.vodafone.com
The contractor is an SME: no

https://ted.europa.eu/en/notice/-/detail/572128-2018
https://www.vodafone.com
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VI.5.

VI.4.4.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 4 763 779,65 EUR
Total value of the contract/lot: 4 763 779,65 EUR

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Providing mobile network operation services will be subcontracted

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court
Postal address: rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
Within 2 months of the notification to the plaintiff, or, in absence thereof, of the day on which it 
came to the knowledge. A complaint to the European Ombudsman does not have as an effect 
either to suspend this period or to open a new period for lodging appeals.

Service from which information about the review procedure may be obtained
Official name: Europol
Postal address: Eisenhowerlaan 73
Town: Den Haag
Postal code: KK
Country: Netherlands
E-mail: procurement@europol.europa.eu
Telephone: +31 703025000
Internet address: http://www.europol.europa.eu

Date of dispatch of this notice
12/04/2019

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu
mailto:procurement@europol.europa.eu?subject=TED
http://www.europol.europa.eu

