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See the notice on TED website 185646-2016 - Result
United Kingdom-Jarrow: Health services
OJ S 104/2016 01/06/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS South Tyneside Clinical Commissioning Group
Postal address: Monkton Hall, Monkton Lane, Monkton Village
Town: Jarrow
NUTS code: UKC22 Tyneside
Postal code: NE32 5NN
Country: United Kingdom
E-mail: necsu.neprocurement@nhs.net

:Internet address(es)
Main address: http://www.southtynesideccg.nhs.uk

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Community Musculoskeletal (MSK) Assessment Triage and Treatment service for NHS South 
Tyneside CCG.

Main CPV code
85100000 Health services

Type of contract
Services

Short description
The aim of Community MSK Assessment Triage and Treatment Service is to:
Increase the percentage of patients, completing treatment, reporting high levels of patient 
satisfaction and confidence in the MSK service.
High number of patients self-managing their condition.
Provision of patient and carer education.
Transfer activity from an acute setting to the community and management of patients in 
primary care without the need for referral.
A reduction in health inequalities through improved access.
Engage in research.

https://ted.europa.eu/en/notice/-/detail/185646-2016
mailto:necsu.neprocurement@nhs.net?subject=TED
http://www.southtynesideccg.nhs.uk


185646-2016 Page 2/3

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.
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Increase conversion rates for surgery (for referrals from the service to secondary care).
The contract is for an initial 3 years plus the option to extend the contract for a period of 1 x 2 
years at the discretion of the Contracting Authority subject to satisfactory financial and 
contractual performance.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 3 196 514,35 GBP / Highest offer: 5 449 520,00 GBP taken into consideration

Description

Additional CPV code(s)
85142100 Physiotherapy services

Place of performance
NUTS code: UKC22 Tyneside

Description of the procurement
The overarching outcome of the service is to enhance the management of patients within 
primary care and actively manage the demand for secondary care services; ensuring patients 
have speedy access to appropriate treatment.
The contract is for an initial 3 years plus the option to extend the contract for a period of 1 x 2 
years at the discretion of the Contracting Authority subject to satisfactory financial and 
contractual performance.

Award criteria
Quality criterion - Name: Quality / Weighting: 80
Price - Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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Previous publication concerning this procedure
Notice number in the OJ S: 2015/S 246-447518

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/05/2016

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Connect Physical Health Centres Ltd
Town: Newcastle upon Tyne
NUTS code: UKC22 Tyneside
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 3 196 514,35 GBP / Highest offer: 5 449 520,00 GBP taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information
(MT Ref: 176863).

Procedures for review

Review body
Official name: North of England Commissioning Support Unit
Postal address: Teesdale House, Thornaby
Town: Stockton-on-Tees
Postal code: TS17 6BL
Country: United Kingdom
Telephone: +44 1642746911
Internet address: http://www.necsu.nhs.uk

Date of dispatch of this notice
30/05/2016

https://ted.europa.eu/en/notice/-/detail/447518-2015
http://www.necsu.nhs.uk

