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I.4.

I.3.

I.2.

I.1.

See the notice on TED website 189366-2015 - Competition
Sweden-Stockholm: Telecommunications services
OJ S 104/2015 02/06/2015
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Diskrimineringsombudsmannen (DO)

: Box 3686Postal address
: StockholmTown

: SE-103 59Postal code
: SwedenCountry

: Gunilla RodhnerFor the attention of
 E-mail: gunilla.rodhner@do.se

: +46 812020722Telephone
Internet address(es):
Electronic access to information: http://permalink.mercell.com/51307337.aspx

Electronic submission of tenders and requests to participate: http://permalink.mercell.com
/51307337.aspx

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
Official name: Mercell Svenska AB

: Kungsgatan 34Postal address
: GöteborgTown

: SE-411 19Postal code
: SwedenCountry

 E-mail: support.se@mercell.com
: Internet address http://permalink.mercell.com/51307337.aspx

: Tenders or requests to participate must be submitted Official name: Mercell Svenska AB
: Kungsgatan 34Postal address

: GöteborgTown
: SE-411 19Postal code

: SwedenCountry
 E-mail: support.se@mercell.com

: Internet address http://permalink.mercell.com/51307337.aspx

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other: Diskrimineringsfrågor

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

https://ted.europa.eu/en/notice/-/detail/189366-2015
mailto:gunilla.rodhner@do.se?subject=TED
http://permalink.mercell.com/51307337.aspx
http://permalink.mercell.com/51307337.aspx
http://permalink.mercell.com/51307337.aspx
mailto:support.se@mercell.com?subject=TED
http://permalink.mercell.com/51307337.aspx
mailto:support.se@mercell.com?subject=TED
http://permalink.mercell.com/51307337.aspx
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II.1.9.

II.1.8.

II.1.7.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1. Description

Title attributed to the contract by the contracting authority
Telefonitjänster.

Type of contract and place of performance or delivery
Services
Service category No 5: Telecommunications services
Main site or place of performance: Stockholm.
NUTS code SE110 Stockholms län

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with a single operator

Duration of the framework agreement
Duration in years: 3

Short description of the contract or purchase(s)
Diskrimineringsombudsmannen (DO) söker en Leverantör som ska ta ett helhets- och 
funktionsåtagande för nedan angivna Tjänster. Upphandlingen ska möjliggöra för myndigheten 
att leasa efterfrågade Tjänster.
Upphandlingen avser myndighetens behov av funktionalitet och Tjänster relaterade till: 
Telefoniväxel med telefonist, hänvisningsfunktioner, mobiltelefoner, IP-telefoner, telefoner för 
analog telefoni samt tillbehör till dessa, fasta och mobila operatörstjänster inklusive mobil 
datatrafik och mobila bredband och som option telefonilösning till DO:s rådgivningsfunktion. 
DO ska inom ramen för Avtalet om behov finns ges möjlighet att avropa Projekt eller 
kompetensresurser.
Leverantören tar ett helhetsansvar för de delar som ingår i avtalade Tjänster samt äger och 
underhåller bakomliggande tekniska plattformar som Tjänsterna realiseras med. I de fall 
Leverantören inte äger och underhåller bakomliggande tekniska plattformar, ska detta 
redovisas med en beskrivning hur leverantören kan uppfylla helhetsansvar på levererade 
tjänster samt vilka garantier som ges på tjänsternas kvalitet.

För denna anbudsprocess använder sig inköparen av Mercell Sourcing Service. För att 
meddela ditt intresse samt att få tillgång till samtliga dokument, klicka på nedanstående 
länk eller kopiera den och klistra in i din webbläsare. http://permalink.mercell.com
/51307337.aspx

Följ därefter instruktionerna på webbsidan.

CPV code(s)
64200000 Telecommunications services, , 32400000 Networks 32500000 Telecommunications 
equipment and supplies

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

http://permalink.mercell.com/51307337.aspx
http://permalink.mercell.com/51307337.aspx
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IV.1.3.

IV.1.2.

IV.1.1.

IV.1.

III.3.2.

III.3.1.

III.3.

III.2.4.

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.4.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.3.

II.2.3.

II.2.2.

II.2.1.

II.2. Scope of the procurement

Total quantity or scope

Information about options
Options: no

Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 1

Duration of the contract or time limit for completion
 1.10.2015.  1.10.2018Start Completion

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers

Economic and financial ability

Technical and professional ability

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession

Information about staff responsible for the performance of the contract

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
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VI.5.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.3.8.

IV.3.7.

IV.3.6.

IV.3.5.

IV.3.4.

IV.3.3.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1.

IV.2. Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
2015/199

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
31.8.2015 - 23:59

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Swedish.

Minimum time frame during which the tenderer must maintain the tender
until: 31.3.2016

Conditions for opening of tenders
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained
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Date of dispatch of this notice
28.5.2015


