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II.1.

I.5.

I.4.

I.1.

See the notice on TED website 189523-2023 - Result
Netherlands-Arnhem: Software supply services
OJ S 65/2023 31/03/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Stichting Cito Instituut voor Toetsontwikkeling
National registration number: 541948134
Postal address: Amsterdamseweg 13
Town: ARNHEM
NUTS code: NL Nederland
Postal code: 6814CM
Country: Netherlands
Contact person: Marco Bloem
E-mail: marco.bloem@cito.nl
Telephone: +31 629179076

:Internet address(es)
Main address: http://www.cito.nl

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Generieke applicaties voor de ondersteuning van het toets- en examenproces

Main CPV code
72268000 Software supply services

Type of contract
Services

Short description
Opdrachtgever eist volgens de in het Aanbestedingsdocument en Bijlagen opgegeven 
generieke applicaties (hierna genoemd: softwarecomponenten) voor de ondersteuning van het 
toets -en examenproces tijdig geïmplementeerd, beschikbaar en in productie te hebben 
waarbij bedrijfscontinuïteit is gegarandeerd, inclusief de bijbehorende ondersteunende 
processen.

https://ted.europa.eu/en/notice/-/detail/189523-2023
mailto:marco.bloem@cito.nl?subject=TED
http://www.cito.nl
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1,00 EUR

Description

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Arnhem

Description of the procurement
Inschrijver zal hiervoor softwarecomponenten leveren voor de volgende vier (4) 
softwarecomponenten van het softwarelandschap:
a. Customer Identity Access Management
b. Back-end Component voor het aanmeldproces, (PA: Productadministratie Back-end)
c. Back-end Component voor het planningsproces van afnames (PL: Planner Back-end)
d. Back-end Component voor het resultaatproces (RA: Reporter Back-end)
Concreet betekent dit dat op 1 september 2023 de softwarecomponenten a en b gereed zijn 
om de aanmeldingen in november 2023 te verwerken, en op 1 oktober 2023 de 
softwarecomponenten c en d gereed zijn om vanaf dat moment de toetsen af te nemen en de 
resultaten te tonen.
Buiten de scope van deze aanbesteding valt de:
a. Doorontwikkeling aan onder de Opdracht vallende softwarecomponenten na oplevering;
b. Customer-facing front-end voor aanmelden, plannen en rapporteren;
c. CRM.

Award criteria
Quality criterion - Name: Gunningscriterium 1 – Oplossing en Dienstverlening / Weighting: 40
Quality criterion - Name: Gunningscriterium 2 – Planning en aanpak / Weighting: 20
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 236-680076

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Generieke applicaties voor de ondersteuning van het toets- en examenproces

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/03/2023

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Cito B.V.
National registration number: 09151851
Postal address: Amsterdamseweg 13
Town: Arnhem
NUTS code: NL Nederland
Postal code: 6814 CM
Country: Netherlands
E-mail: jill.linders@cito.nl
Telephone: +31 263521074
Internet address: http://www.cito.nl
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1,00 EUR
Total value of the contract/lot: 1,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/680076-2022
mailto:jill.linders@cito.nl?subject=TED
http://www.cito.nl
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VI.5.

VI.4.1. Review body
Official name: Rechtbank Gelderland
Town: ARNHEM
Country: Netherlands
E-mail: infobalie.rb-gel.arnhem@rechtspraak.nl
Telephone: +31 883612000
Internet address: http://www.rechtspraak.nl

Date of dispatch of this notice
28/03/2023

mailto:infobalie.rb-gel.arnhem@rechtspraak.nl?subject=TED
http://www.rechtspraak.nl

