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See the notice on TED website 189672-2012 - Result
UK-London: database software package
OJ S 115/2012 19/06/2012
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Richmond Fellowship

: 80 Holloway Rd, HighburyPostal address
: LondonTown

: N7 8JGPostal code
: United KingdomCountry

: Heather TwidleFor the attention of
 E-mail: heather.twidle@richmondfellowship.org.uk

: +44 2076973305Telephone
: +44 2076973301Fax

Internet address(es):
General address of the contracting authority: http://www.richmondfellowship.org.uk

Type of the contracting authority
Other: Charity

Main activity
Other: Charity

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Records Management & Management Information System (Hosted Capita Support Module).

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Richmond Fellowship.
80 Holloway Rd
London.
N7 8JG.
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Richmond Fellowship (RF) is a mental health charity. It sought a new way of storing and 
accessing Service User records and management information.

https://ted.europa.eu/en/notice/-/detail/189672-2012
mailto:heather.twidle@richmondfellowship.org.uk?subject=TED
http://www.richmondfellowship.org.uk
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II.2.1.

II.2.
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II.1.5. CPV code(s)
48611000 Database software package, , 48814200 Patient-administration system 72320000 
Database services

Information about the Government Procurement Agreement (GPA)

Total value of the contract/lot

Total value of the contract/lot
Value: 108 150,00 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
competitive dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Ability to meet RF's business and operational requirements.  30Weighting
2. Implementation quality and product support.  25Weighting
3. System integration.  10Weighting
4. Product Price.  25Weighting
5. Risk.  10Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   6.9.20112011/S 170-280254 of

Section V: Award of contract

Date of conclusion of the contract
16.5.2012

Information about tenders

Name and address of the contractor
Official name: Capita Business Services

: 71 Victoria StreetPostal address
: LondonTown

: SW1H 0XAPostal code
: United KingdomCountry

Information on value of the contract/lot

https://ted.europa.eu/en/notice/-/detail/280254-2011
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Initial estimated total value of the contract/lot:
Value: 108 150,00 GBP
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
14.6.2012


