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190244-2026 - Competition

Belgium — IT services: consulting, software development, Internet and support — IT - Managed
Security Service Provider (MSSP)

OJ S 55/2026 19/03/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Elia Transmission Belgium
Email: Ignaas.De.Valkenaere@gmail.com
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services
Activity of the contracting entity: Electricity-related activities

2. Procedure

2.1. Procedure
Title: IT - Managed Security Service Provider (MSSP)
Description: The IT Security departments of Elia Transmission Belgium (ETB) and 50Hertz
Transmission GmbH, acting jointly within Elia Group, are initiating a procurement procedure to
select service providers for two separate Lots. Lot 1 concerns the provision of Co#Managed 24
/7 Security Operations Center (SOC) Services, delivered in close collaboration with Elia Group’
s internal security teams. The aim is to ensure continuous monitoring of security events and
strengthen operational security capabilities across both companies of the Group. Lot 2
concerns the delivery of independent annual Red#Team exercises, These exercises will serve
to assess and validate the effectiveness and maturity of Elia Group’s threat detection and
response capabilities. This tender supports Elia Group’s long#term objective to enhance its
cyber resilience and reinforce the protection of critical electricity transmission infrastructure in
Belgium and Germany.
Procedure identifier: 96e3d0ae-de30-4e4e-80de-6d9252b11e97
Internal identifier: WS3027816075
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

2.1.2. Place of performance
Country: Germany
Anywhere in the given country
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2.1.3. Value
Estimated value excluding VAT: 5 000 000,00 EUR
Maximum value of the framework agreement: 10 000 000,00 EUR

2.1.4. General information
Additional information: The Applicant must request, complete and submit by the closing date
(see IV.2.2.) the Selection Questionnaire (SQ) with the most actual available data together
with the requested documents. The applicants must request the access to the tender on the
Ariba platform by sending an e-mail to the responsible buyer (Ignaas De Valkenaere, Ignaas.
DeValkenaere@elia.be) mentioning the name of the legal entity, address, VAT number, name
+ e-mail + telephone of the contact(s). Information to access the tender on the Ariba platform
will be provided by e-mail as soon as possible. Applicants are advised to request this access
as soon as possible and to click on ‘intend to participate’ in Ariba in order to receive possible
clarifications from the contracting entity. Contracting entity don’t guaranty to provide the Ariba
login details before closing time for candidates requesting their access to Ariba less than 48
hours before closing time. The applicant is solely responsible for requesting the access to the
tender on the Ariba platform on time. The contracting entity declines any responsibility in the
event of problems with the Ariba platform. Any application not sent correctly via Ariba will be
rejected. The manuals for usage of E-Sourcing (Ariba) can be found via the following URL.:
http://www.elia.be/en/suppliers/information-and-tools-for-suppliers#ariba
Legal basis:
Directive 2014/25/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 2

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Co#Managed 24/7 SOC (Core Service)
Description: 24/7 L1/L2 monitoring by EU#based analysts inside Elia’s on#prem Splunk ES
/SOAR via S2S VPN; optional modules: UC Development, SIEM/SOAR Engineering, IR, TlI,
Threat Hunting.
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Options:
Description of the options: Will be described in the Tender Documents

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.2. Place of performance
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5.1.3.

5.1.4.

5.1.6.

5.1.9.

5.1.11.

5.1.12.

5.1.15.

5.1.16.

5.1.

190244-2026

Country: Germany
Anywhere in the given country

Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2029

Renewal
Maximum renewals: 5

General information

Reserved participation:

Participation is not reserved.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Selection criteria
Sources of selection criteria: Procurement Document

Procurement documents

Access to certain procurement documents is restricted

Information about restricted documents is available at: https://www.elia.be/en/suppliers
/information-and-tools

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://www.elia.be/en/suppliers/information-and-tools
Languages in which tenders or requests to participate may be submitted: Dutch, English,
French, German

Electronic catalogue: Required

Deadline for receipt of requests to participate: 30/04/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: N/A

Financial arrangement: N/A

Techniques

Framework agreement:

Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Brussels Business Court

Information about review deadlines: N/A

Organisation providing additional information about the procurement procedure: Elia
Transmission Belgium

Lot: LOT-0002
Title: Red#Team Exercise
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Description: Annual independent Red#Team test by a different supplier to validate detections
and MSSP performance
Internal identifier: 2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Options:
Description of the options: Will be described in the Tender Documents

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.2. Place of performance
Country: Germany
Anywhere in the given country

5.1.3. Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2029

5.1.4. Renewal
Maximum renewals: 5

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.11. Procurement documents
Address of the procurement documents: https://www.elia.be/en/suppliers/information-and-tools

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.elia.be/en/suppliers/information-and-tools
Languages in which tenders or requests to participate may be submitted: Dutch, English,
French, German
Electronic catalogue: Required
Deadline for receipt of requests to participate: 30/04/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
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Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Brussels Business Court
Information about review deadlines: N/A
Organisation providing additional information about the procurement procedure: Elia
Transmission Belgium
Organisation providing offline access to the procurement documents: 50Hertz Transmission
GmbH

8. Organisations

8.1. ORG-0001
Official name: Elia Transmission Belgium
Registration number: 0731852231_5492
Postal address: boulevard de I'Empereur 20
Town: Bruxelles
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Contact point: Ignaas De Valkenaere
Email: Ignaas.De.Valkenaere@gmail.com
Telephone: +32 475 56 22 17
Internet address: http://www.elia.be
Buyer profile: https://www.publicprocurement.be/bda?
organisationlds=5492&includeOrganisationChildren=true
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure

8.1. ORG-0002
Official name: FPS Policy and Support
Registration number: BE0O1
Postal address: Boulevard Simon Bolivar 30 Bte1
Town: Bruxelles
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: revise@publicprocurement.be
Telephone: +32 2 740 80 00
Internet address: https://bosa.belgium.be
Roles of this organisation:
TED eSender

8.1. ORG-0003
Official name: Brussels Business Court
Registration number: 0
Town: Brussel, Waterloolaan 70
Postcode: 1000
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Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Roles of this organisation:

Review organisation

8.1. ORG-0004
Official name: 50Hertz Transmission GmbH
Registration number: 0
Postal address: Heidestralle 2
Town: Berlin
Postcode: 10557
Country subdivision (NUTS): Berlin (DE300)
Country: Belgium
Contact point: Ignaas De Valkenaere
Email: Ignaas.DeValkenaere@elia.be
Telephone: +32 475 56 22 17
Roles of this organisation:
Organisation providing offline access to the procurement documents

Notice information

Notice identifier/version: 0490100d-3671-4442-949f-118df3dbfcb5 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 18/03/2026 00:00:00 (UTC+01:00) Central European Time, Western
European Summer Time

Notice dispatch date (eSender): 18/03/2026 00:00:00 (UTC+01:00) Central European Time,
Western European Summer Time

Languages in which this notice is officially available: French, Dutch, English, German
Notice publication number: 190244-2026

OJ S issue number: 55/2026

Publication date: 19/03/2026
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