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I.1.

See the notice on TED website 191800-2017 - Competition
Spain-Santa Cruz de Tenerife: Facilities management services for computer systems 
maintenance
OJ S 97/2017 20/05/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Instituto Insular de Atención Social y Sociosanitaria (IASS)
Postal address: calle Galcerán, número 10
Town: Santa Cruz de Tenerife
NUTS code: ES709 Tenerife
Postal code: 38004
Country: Spain
Contact person: Registro del IASS
E-mail: malvarez@iass.es
Telephone: +34 922843242
Fax: +34 922843268

:Internet address(es)
Main address: http://www.iass.es
Address of the buyer profile: http://www.iass.es

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.iass.es
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority

Main activity
Other activity: servicios sociales

Section II: Object

Scope of the procurement

Title
Servicio de apoyo a la gestión del centro de atención al usuario del instituto insular de 
atención social y sociosanitaria de Tenerife.
Reference number: CONT42/2017

Main CPV code
72514300 Facilities management services for computer systems maintenance

https://ted.europa.eu/en/notice/-/detail/191800-2017
mailto:malvarez@iass.es?subject=TED
http://www.iass.es
http://www.iass.es
http://www.iass.es
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II.1.4.

Type of contract
Services

Short description
Realización del servicio de apoyo a la gestión del centro de atención al usuario del servicio 
técnico de sistemas de información del instituto insular de atención social y sociosanitaria de 
Tenerife, de conformidad con lo dispuesto en los pliegos que rigen la contratación.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: ES709 Tenerife

Description of the procurement
Realización del servicio de apoyo a la gestión del centro de atención al usuario del servicio 
técnico de sistemas de información del instituto insular de atención social y sociosanitaria de 
Tenerife, de conformidad con lo dispuesto en los pliegos que rigen la contratación.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Prorrogable por un periodo máximo de 2 años adicionales (24 meses).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents
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Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
Ver cláusula 1 y anexo V del pliego de Cláusulas Administrativas Particulares: Personal 
subrogable
ver cláusula 25 del pliego de Cláusulas Administrativas Particulares: Condiciones especiales 
de ejecución de tipo social.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 26/06/2017

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 2 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 27/06/2017 09:00Local time: 
Place: 
Fecha y hora estimada para apertura documentación general (sobre 1), no siendo acto 
público (ver cláusula 15 pliego Cláusulas Administrativas Particulares).
No obstante, de conformidad con lo previsto en la cláusula 16 de ese mismo pliego, los 
licitadores serán convocados con antelación suficiente para apertura de sobres número 2 y 
número 3, publicándose asimismo un anuncio en el perfil del contratante.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review
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VI.5.

VI.4.4.

VI.4.3.

VI.4.1. Review body
Official name: Instituto Insular de Atención Social y Sociosanitaria
Postal address: calle Galcerán, número 10
Town: Santa Cruz de Tenerife
Postal code: 38004
Country: Spain
E-mail: malvarez@iass.es
Telephone: +34 922843242
Fax: +34 922843254
Internet address: http://www.iass.es

Review procedure
Precise information on deadline(s) for review procedures: 
Ver cláusula 35 del pliego de Cláusulas Administrativas Particulares y punto 13.- Recursos del 
anuncio de licitación en el perfil del contratante del Órgano de Contratación.

Service from which information about the review procedure may be obtained
Official name: Servicio de Gestión Administrativa
Postal address: calle Galcerán, número 10
Town: Santa Cruz de Tenerife
Postal code: 38004
Country: Spain
E-mail: malvarez@iass.es
Telephone: +34 922843242
Fax: +34 922843268
Internet address: http://www.iass.es

Date of dispatch of this notice
17/05/2017

mailto:malvarez@iass.es?subject=TED
http://www.iass.es
mailto:malvarez@iass.es?subject=TED
http://www.iass.es

