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191867-2026 - Competition

France — Public-opinion polling services — Accord-Cadre Etudes Marketing, Opinion et Mobilité
-2027-2030

OJ S 55/2026 19/03/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: SNCF Voyageurs
Email: claire.bettinelli@sncf.fr
Legal type of the buyer: Public undertaking
Activity of the contracting entity: Railway services

2. Procedure

2.1. Procedure
Title: Accord-Cadre Etudes Marketing, Opinion et Mobilité —2027-2030
Description: Accord cadre mis en place pour répondre a tous les besoins d’études marketing
et études de mobilités du GPU et de ses filiales
Procedure identifier: 25bba82f-8642-4e21-b1d6-0dfb2ac26e58
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79320000 Public-opinion polling services

2.1.2. Place of performance
Country: France
Anywhere in the given country

2.1.4. General information
Additional information: La Société SNCF Voyageurs émet cet avis de marché en son nom et
pour le compte de Société Nationale SNCF SA, Société SNCF Réseau SA, Société SNCF
Gares et Connexions SA, Société HEXAFRET SAS, SNCF Optim'Services GIE , SNCF
Voyageurs Loire Océan SA, SNCF Voyageurs Sud Azur SA, SNCF Voyageurs Etoile
d'Amiens SA? SNCF Voyageurs Bourgogne Ouest SA, SNCF Voyageurs Cceur Ouest IDF
SA, SNCF Renouvelables SAS
Legal basis:
Directive 2014/25/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 2
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2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Accord-Cadre Etudes Marketing, Opinion et Mobilité —2027-2031: Lot 1 Etudes
marketing, communication, collaborateurs et accompagnement Lot 2 — Etudes mobilités, trafic
et flux
Description: Lot 1- Etudes marketing, communication, collaborateurs et accompagnement Le
Lot 1 couvre I'ensemble des études et dispositifs d’'accompagnement nécessaires au pilotage
stratégique du Groupe SNCF : développement des offres, amélioration de I'expérience client,
satisfaction clients, maitrise de I'image et de la réputation, et engagement des collaborateurs.
Lot 2 — Etudes mobilités, trafic et flux Le Lot 2 couvre les prestations d’études de mobilité, de
trafic et de flux, destinées a mesurer la fréquentation des trains et des gares et a analyser les
flux de voyageurs et leurs caractéristiques, afin d’appuyer les décisions d’exploitation, d’
aménagement et de dimensionnement de I'offre.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79320000 Public-opinion polling services

5.1.2. Place of performance
Country: France
Anywhere in the given country

5.1.3. Estimated duration
Start date: 10/04/2027
Duration: 1 460 Days

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 44 000 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Maximum number of candidates to be invited for the second stage of the procedure: 25
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: French
Address of the procurement documents: https://sncf.bravosolution.com/web/login.html
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Ad hoc communication channel:
Name: PORTAIL ACHATS DU GROUPE SNCF via I'URL suivante : https://sncf.bravosolution.
com/web/login.html

5.1.12. Terms of procurement
Terms of the procedure:
Estimated date of dispatch of the invitations to submit tenders: 07/09/2026
Terms of submission:
Electronic submission: Required
Address for submission: https://sncf.bravosolution.com/web/login.html
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Deadline for receipt of requests to participate: 17/04/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Les conditions d'execution du marché
sont indiquées dans le projet de CPS, se situant dans le DCE
A non-disclosure agreement is required: yes
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: no
Financial arrangement: Les offres doivent étre exprimées en Euros. Les prix sont fermes.
Paiement a 60 jours a compter de la réception de la demande de paiement. Paiement par
virement selon les modalités prévues par les documents contractuels

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
Maximum number of participants: 20
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal judiciaire de Paris
Information about review deadlines: Les procédures de recours applicables sont : - Le référé
précontractuel (CPC, art 1441-1 et 1441-2) qui peut étre exercé jusqu’a la signature du
marché ; - Le référé contractuel (CPC, art 1441-3 et 1441-3-1) qui peut étre exercé dans un
délai de : 0 31 jours a compter de la publication d’'un avis d’attribution au JOUE ou, pour les
marchés fondés sur un accord cadre, a compter de la notification de la conclusion du contrat ;
0 6 mois a compter du lendemain du jour de la conclusion du contrat si aucun avis d’attribution
n’a été publié ou si aucune notification de la conclusion du contrat n’a été effectuée
Organisation providing additional information about the procurement procedure: SNCF
Voyageurs
Organisation providing offline access to the procurement documents: SNCF Voyageurs
Organisation providing more information on the review procedures: Tribunal judiciaire de Paris
Organisation receiving requests to participate: SNCF Voyageurs
Organisation processing tenders: SNCF Voyageurs
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5.1. Lot: LOT-0002
Title: Accord-Cadre Etudes Marketing, Opinion et Mobilité —2027-2031: Lot 2 — Etudes
mobilités, trafic et flux
Description: Lot 2 — Etudes mobilités, trafic et flux Le Lot 2 regroupe I'ensemble des
prestations ayant pour objectif : « D’estimer la fréquentation dans les trains et les gares. * D’
identifier les flux de voyageurs dans les gares et connaitre leurs caractéristiques. Comptages
des voyageurs et Etudes de Flux
Internal identifier: 2026D0S0172398

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79320000 Public-opinion polling services

5.1.2. Place of performance
Country: France
Anywhere in the given country

5.1.3. Estimated duration
Start date: 10/04/2027
Duration: 1 460 Days

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 21 000 000,00 EUR
Maximum value of the framework agreement: 21 000 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Maximum number of candidates to be invited for the second stage of the procedure: 10
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: French
Address of the procurement documents: https://sncf.bravosolution.com/web/login.html
Ad hoc communication channel:
Name: PORTAIL ACHATS DU GROUPE SNCF via 'URL suivante : https://sncf.bravosolution.
com/web/login.html

5.1.12. Terms of procurement
Terms of the procedure:
Estimated date of dispatch of the invitations to submit tenders: 07/09/2026
Terms of submission:
Electronic submission: Required
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Address for submission: https://sncf.bravosolution.com/web/login.html

Languages in which tenders or requests to participate may be submitted: French

Electronic catalogue: Not allowed

Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required

Variants: Not allowed

Deadline for receipt of requests to participate: 17/04/2026 10:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Les conditions d'execution du marché
sont indiquées dans le projet de CPS, se situant dans le DCE

A non-disclosure agreement is required: yes

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: no

Financial arrangement: Les offres doivent étre exprimées en Euros. Les prix sont fermes.
Paiement a 60 jours a compter de la réception de la demande de paiement. Paiement par
virement selon les modalités prévues par les documents contractuels

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
Maximum number of participants: 6
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal judiciaire de Paris
Information about review deadlines: Les procédures de recours applicables sont : - Le référé
précontractuel (CPC, art 1441-1 et 1441-2) qui peut étre exercé jusqu’a la signature du
marché ; - Le référé contractuel (CPC, art 1441-3 et 1441-3-1) qui peut étre exercé dans un
délai de : 0 31 jours a compter de la publication d’'un avis d’attribution au JOUE ou, pour les
marchés fondés sur un accord cadre, a compter de la notification de la conclusion du contrat ;
0 6 mois a compter du lendemain du jour de la conclusion du contrat si aucun avis d’attribution
n’a été publié ou si aucune notification de la conclusion du contrat n’a été effectuée
Organisation providing additional information about the procurement procedure: SNCF
Voyageurs
Organisation providing more information on the review procedures: Tribunal judiciaire de Paris
Organisation receiving requests to participate: SNCF Voyageurs
Organisation processing tenders: SNCF Voyageurs

8. Organisations

8.1. ORG-0001
Official name: SNCF Voyageurs
Registration number: 519 037 584 14786
Registration number: 552 049 447 76279
Registration number: 507 523 801 02157
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8.1.

Registration number:
Registration number:
Registration number:
Registration number:
Registration number:
Registration number:
Registration number:
Registration number:

982 759 672 00990
954 076 824 00018
908 570 708 0005

908 569 858 00040
844 899 757 00026
834 296 139 00035
834 296 196 00050
844 899 856 00182

Postal address: 1 RUE CAMILLE MOKE

Town: SAINT-DENIS
Postcode: 93210

Country subdivision (NUTS): Seine-Saint-Denis (FR106)

Country: France

Contact point: Claire BETTINELLI
Email: claire.bettinelli@sncf.fr

Telephone: 00 00 00 00 00

Internet address: http://www.groupe-sncf.com/

Information exchange endpoint (URL): https://sncf.bravosolution.com/web/login.html
Buyer profile: https://sncf.bravosolution.com/web/login.html

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

ORG-0002

Official name: Tribunal judiciaire de Paris

Registration number: Tribunal judiciaire de Paris

Department: 93

Postal address: PARVIS DU TRIBUNAL DE PARIS

Town: PARIS
Postcode: 75017

Country subdivision (NUTS): Paris (FR101)

Country: France

Email: tj-paris@)justice.fr

Telephone: 01 44 32 51 51

Internet address: https://www.tribunal-de-paris.justice.fr/75

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

Notice information

191867-2026

Notice identifier/version: 1ab6ceab-14fa-4bf3-8f56-454b6¢c7de3d5 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 17/03/2026 16:25:45 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: French
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