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193169-2026 - Competition

Norway — IT services: consulting, software development, Internet and support — Procurement of
Test Automation Application

OJ S 56/2026 20/03/2026

Contract or concession notice — standard regime

Services - Supplies

1. Buyer

1.1. Buyer
Official name: Norsk Helsenett SF
Email: anskaffelser@nhn.no
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Procurement of Test Automation Application
Description: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Procedure identifier: 640ebd11-5180-4678-b3eb-19ca7d6a0dd7
Internal identifier: 26/00895
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: To ensure reliable, efficient and scalable testing of our digital
services, we are procuring a modern test automation application. The solution will serve as a
central capability for designing, executing and maintaining automated tests across
Helsenorge's web and mobile channels, as well as underlying APIs and integrations. The
platform will support our teams in increasing test coverage, shortening feedback cycles and
improving the overall quality and resilience of our services.

2.1.1. Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems,
48100000 Industry specific software package, 48300000 Document creation, drawing,
imaging, scheduling and productivity software package, 48400000 Business transaction and
personal business software package, 48500000 Communication and multimedia software
package, 48600000 Database and operating software package, 48700000 Software package
utilities, 48800000 Information systems and servers

2.1.2. Place of performance
Country: Norway
Anywhere in the given country
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2.1.4. General information
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften - Part Il

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD), Notice,
Procurement Document
Corruption: Is the tenderer himself or a person, who is a member of the tenderer's
administration, management or supervisory body or has the competence to represent or
control or make decisions in such bodies, in the event a enforceable verdict has been
convicted of corruption by a verdict handed down not more than five years ago, or a rejection
period determined directly in the judgement that still applies? Corruption as defined in Article 3
of the Convention on Combating Corruption, Involving European Communities or European
Union Member States (EUT C 195 of 25.6.1997, s. 1), and in Article 2, point 1, in the Council’s
framework decision 2003/568/RIA of 22 July 2003 on combating corruption in the private
sector (EUT L 192 of 31.7.2003, p. 54). This rejection reason also includes corruption as
defined in national law for the contracting authority or supplier.
Fraud: Is the tenderer himself or a person, who is a member of the tenderer's administration,
management or supervisory body or has the competence to represent or control or make
decisions in such bodies, at the time a legally convicted of fraud has been convicted of fraud
by a verdict handed down not more than five years ago, or a rejection period determined
directly in the judgement that still applies? Fraud included in Article 1 of the Convention on
protection of the Financial Interests of the European Communities (EFT C 316 of 27.11.1995,
p. 48).
Money laundering or terrorist financing: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, in the event a legal verdict has been
convicted of money laundering or financing terrorism by a verdict handed down no more than
five years ago, or a rejection period set out directly in the judgement that still applies? Money
laundering or financing terrorism As defined in Article 1 of the European Parliament and
Council Directive 2005/60/EF of 26 October 2005 on preventive measures against the use of
the financial system for money laundering and financing terrorism (EUT L 309 of 25.11.2005,
p. 15).
Participation in a criminal organisation: Is the tenderer himself or a person, who is a member
of the tenderer's administration, management or supervisory body or has the competence to
represent or control or make decisions in such bodies, at the time a legally convicted verdict of
participation in a criminal organisation by a verdict handed down no more than five years ago,
or a rejection period set out directly in the judgement that still applies? Participation in a
criminal organisation as defined in Article 2 of the Council’s framework decision 2008/841/RIA
of 24 October 2008 on control of organised crime (EUT L 300 of 11.11.2008, p. 42)
Terrorist offences or offences linked to terrorist activities: Is the tenderer himself or a person,
who is a member of the tenderer's administration, management or supervisory body, or has
the competence to represent or control or make decisions in such bodies, in the event a legal
verdict has been convicted of acts of terrorism or criminal acts connected to terrorist activities
by a verdict handed down no more than five years ago, or a rejection period set out directly in
the judgement that still applies? Acts of terrorism or criminal acts relating to terrorist activity as
defined in Article 1 and 3 of the Council’s framework decision 2002/475/RIA of 13 June 2002
on combating terrorism (EFT L 164, af 22.6.2002, p. 3). This rejection reason also includes
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incitement to, participation or attempts to commit such actions as included in Article 4 in the
mentioned framework decision.

Child labour and including other forms of trafficking in human beings: Is the tenderer himself or
a person, who is a member of the tenderer's administration, management or supervisory body
or has the competence to represent or control or make decisions in such bodies, in the event a
legal verdict has been convicted of child labour and other forms of human trafficking by a
verdict handed down no more than five years ago, or a rejection period determined directly in
the judgement that still applies? Child labour and other forms of human trafficking as defined in
Article 2 of the European Parliament and council directive 2011/36/EU of 5. 1 April 2011 on the
prevention and control of human trafficking and the protection of its victims and for
compensation of the Council’s framework decision 2002/629/RIA (EUT L 101 of 15.4.2011, p.
1).

Breaching obligation relating to payment of social security contributions: Have tenderers failed
to fulfil all their social security obligations in the country where they are established and in their
member state, if this is a different country than what he is established in?

Breaching obligation relating to payment of taxes: Has the tenderer not fulfilled his tax and
duty obligations in the country in which he is established, and in the contracting authority's
member state, if this is a different country than what he is established in?

5. Lot

5.1. Lot: LOT-0000
Title: Procurement of Test Automation Application
Description: The Norwegian health network SF (NHN), through the Residents organisation, is
calling for tenders in an Open procedure in connection with the procurement of a Test
Automation Application for use in connection with the Helsenorge.no website and related
digital services.
Internal identifier: 26/00895

5.1.1. Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems,
48100000 Industry specific software package, 48300000 Document creation, drawing,
imaging, scheduling and productivity software package, 48400000 Business transaction and
personal business software package, 48500000 Communication and multimedia software
package, 48600000 Database and operating software package, 48700000 Software package
utilities, 48800000 Information systems and servers
Options:
Description of the options: This is an ongoing SSA-L Agreement. No limit

5.1.2. Place of performance
Country: Norway
Anywhere in the given country

5.1.3. Estimated duration
Duration: 120 Months

5.1.6. General information
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Reserved participation:

Participation is not reserved.

The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Cost
Name: Total Cost
Description: Total cost
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion:
Type: Quality
Name: Quality
Description: Quality
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: English
Deadline for requesting additional information: 13/04/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://permalink.mercell.com/278945011.aspx

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://permalink.mercell.com/278945011.aspx
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Allowed
Variants: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 20/04/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 43 Days
Information that can be supplemented after the submission deadline:
No documents can be submitted later.
Information about public opening:
Opening date: 20/04/2026 10:01:00 (UTC+00:00) Western European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
A non-disclosure agreement is required: no
Electronic invoicing: Required
Electronic ordering will be used: yes
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5.1.15.

5.1.16.

Electronic payment will be used: no

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Trgndelag Tingrett

Information about review deadlines: 10 day waiting period after contract award
Organisation providing additional information about the procurement procedure: Norsk
Helsenett SF

Organisation providing offline access to the procurement documents: Norsk Helsenett SF
Organisation providing more information on the review procedures: Norsk Helsenett SF
Organisation receiving requests to participate: Norsk Helsenett SF

Organisation processing tenders: Norsk Helsenett SF

8. Organisations

8.1.

8.1.

193169-2026

ORG-0001

Official name: Norsk Helsenett SF

Registration number: 994598759

Department: Trondheim

Postal address: Abels gate 9

Town: TRONDHEIM

Postcode: 7030

Country subdivision (NUTS): Trgndelag/Tré6ndelage (NO060)
Country: Norway

Contact point: Avdeling anskaffelser

Email: anskaffelser@nhn.no

Telephone: +47 24200000

Internet address: http://www.nhn.no

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

Organisation providing more information on the review procedures

ORG-0002

Official name: Trgndelag Tingrett

Registration number: 926722794

Department: Trondheim

Postal address: Munkegata 20

Town: Trondheim

Postcode: 7013

Country subdivision (NUTS): Trgndelag/Troondelage (NO0G60)
Country: Norway

Roles of this organisation:
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Review organisation
Notice information

Notice identifier/version: d0d29149-6ec1-4a15-bae6-dad7e465f054 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 19/03/2026 12:59:43 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 19/03/2026 13:12:34 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 193169-2026

OJ S issue number: 56/2026

Publication date: 20/03/2026
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