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193792-2026 - Planning

Norway — Software package and information systems — Invitation to market dialogue - Artificial
intelligence and speech-to-text

OJ S 56/2026 20/03/2026

Prior information notice or a periodic indicative notice used only for information

Supplies

1. Buyer

1.1. Buyer
Official name: Oslo Kommune v/ @konomi- Og Forvaltningsetaten
Email: synnove.jorgensen@okf.oslo.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Invitation to market dialogue - Artificial intelligence and speech-to-text
Description: Oslo municipality, c/o the Digitalisation Agency, invites tenderers to an information
meeting to present the needs in Oslo municipality. We want dialogue around solutions for
artificial intelligence and speech-to-text for use at the child welfare service and the health and
welfare service in several of Oslo’s districts. After the meeting we would like to talk to suppliers
in the area. Based on input from the dialogue, we would like to later go to pilot procurement of
systems from the market. Digital information meeting: Thursday 09 April 12 to 14 on Teams 1:
1 meetings the following days. See the annex for more information.
Internal identifier: 4454

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48900000 Miscellaneous software package and computer
systems, 72000000 IT services: consulting, software development, Internet and support

2.1.2. Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

2.1.4. General information
Legal basis:
Directive 2014/24/EU

3. Part

3.1. Part: PAR-0000
Title: Invitation to market dialogue - Artificial intelligence and speech-to-text
Description: Oslo municipality, c/o the Digitalisation Agency, invites tenderers to an information
meeting to present the needs in Oslo municipality. We want dialogue around solutions for
artificial intelligence and speech-to-text for use at the child welfare service and the health and
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welfare service in several of Oslo’s districts. After the meeting we would like to talk to suppliers
in the area. Based on input from the dialogue, we would like to later go to pilot procurement of

systems from the market. Digital information meeting: Thursday 09 April 12 to 14 on Teams 1:

1 meetings the following days. See the annex for more information.

Internal identifier: 4454

3.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48900000 Miscellaneous software package and computer
systems
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support

3.1.2. Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

3.1.6. Procurement documents
Access to certain procurement documents is restricted
Information about restricted documents is available at: https://app.artifik.no/procurements/4454

3.1.9. Further information, mediation and review
Review organisation: Oslo tingrett
Organisation providing more information on the review procedures: Oslo Kommune v/
Jkonomi- Og Forvaltningsetaten

8. Organisations

8.1. ORG-0001
Official name: Oslo Kommune v/ @konomi- Og Forvaltningsetaten
Registration number: 935346282
Postal address: Grensesvingen 6
Town: Oslo
Postcode: 0663
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Synngve Jargensen
Email: synnove.jorgensen@okf.oslo.kommune.no
Telephone: +47 21802180
Internet address: https://www.oslo.kommune.no
Buyer profile: https://www.oslo.kommune.no
Roles of this organisation:
Buyer
Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: Oslo tingrett
Registration number: 926725939
Postal address: Postboks 2106 Vika
Town: Oslo
Postcode: 0125
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Country subdivision (NUTS): Oslo (NO081)

Country: Norway

Email: oslo.tingrett@domstol.no

Telephone: +47 22035200

Internet address: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
Roles of this organisation:

Review organisation

8.1. ORG-0003
Official name: Artifik AS
Registration number: 925364967
Postal address: Stortingsgata 12
Town: Oslo
Postcode: 0161
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: support@artifik.no
Internet address: https://artifik.no
Roles of this organisation:
Procurement service provider

Notice information

Notice identifier/version: 4c8b8244-8d3d-4b70-9761-cd492dfd6655 - 01

Form type: Planning

Notice type: Prior information notice or a periodic indicative notice used only for information
Notice subtype: 4

Notice dispatch date: 19/03/2026 13:23:23 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English

Notice publication number: 193792-2026

OJ S issue number: 56/2026

Publication date: 20/03/2026

Estimated date of publication of a contract notice within this procedure: 23/04/2026
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