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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 193971-2017 - Competition
United Kingdom-Glasgow: Disaster recovery services
OJ S 98/2017 23/05/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Student Loans Company Limited
National registration number: 2401034
Postal address: 100 Bothwell Street
Town: Glasgow
NUTS code: UKM34 Glasgow City
Postal code: G2 7JD
Country: United Kingdom
Contact person: Susan Sadiq
E-mail: susan_sadiq@slc.co.uk
Telephone: +44 1412433405

:Internet address(es)
Main address: www.slc.co.uk

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.delta-esourcing.com/tenders/UK-UK-Glasgow:-Disaster-recovery-
services./2N5PF7DB53
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Work Area Recovery.
Reference number: 2017-SLC-129

Main CPV code
72251000 Disaster recovery services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/193971-2017
mailto:susan_sadiq@slc.co.uk?subject=TED
http://www.slc.co.uk
http://www.delta-esourcing.com/tenders/UK-UK-Glasgow:-Disaster-recovery-services./2N5PF7DB53
http://www.delta-esourcing.com/tenders/UK-UK-Glasgow:-Disaster-recovery-services./2N5PF7DB53
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II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
SLC require multiple Work Area Recovery sites to be used in the event that an SLC site is non-
operational and not accessible to SLC employees. Work Area Recovery sites will allow 
business to carry on as usual with minimal, if any, disruption to customers.

Estimated total value
Value excluding VAT: 1 200 000,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 2
Maximum number of lots that may be awarded to one tenderer: 2The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
Lot 1 — All Sites or any combination of the following; Lot 2 — Glasgow, Lot 3 — Darlington, 
Lot 4 — Llandudno (In the PIN Notice the Lots were in a different order — however the 
requirement within each Lot remains exactly the same).

Description

Title
Lot 1 — All Sites
Lot No: 1

Additional CPV code(s)
72251000 Disaster recovery services

Place of performance
NUTS code: UKM34 Glasgow City
NUTS code: UKL Wales
NUTS code: UKC13 Darlington
Main site or place of performance: Glasgow City, Wales, Darlington.

Description of the procurement
Lot 1 — All Sites covers all SLC sites. Work Area Recovery sites are required for the Glasgow 
sites, Darlington and Llandudno.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 200 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The contract will run for an initial period of 3 years with 2 x 2 year extension options.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2 — Glasgow
Lot No: 2

Additional CPV code(s)
72251000 Disaster recovery services

Place of performance
NUTS code: UKM34 Glasgow City
Main site or place of performance: Glasgow City.

Description of the procurement
SLC require a Work Area Recovery site for their 3 Glasgow offices (Bothwell Street, Argyle 
Street and Hillington).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 500 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The initial contract duration will be 3 years followed by 2 x 2 year extension option.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 3 — Darlington
Lot No: 3

Additional CPV code(s)
72251000 Disaster recovery services
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: UKC13 Darlington
Main site or place of performance: Darlington.

Description of the procurement
SLC require a Work Area Recovery site for their Darlington offices.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 350 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The initial contract duration is for a period of 3 years with 2 x 2 extension options.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 4 — Llandudno
Lot No: 4

Additional CPV code(s)
72251000 Disaster recovery services

Place of performance
NUTS code: UKL Wales
Main site or place of performance: Wales.

Description of the procurement
SLC require Work Area Recovery sites for their office in Llandudno.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 350 000,00 GBP
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VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The initial contract is for a period of 3 years with 2 x 2 year extension options.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsIn the case of framework agreements, provide 
justification for any duration exceeding 4 years: Including extension options this framework will 
be for a period of 7 years. 7 years allows the successful supplier to have security of continuity 
of business and potentially to invest as they will have a longer term commitment.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 249-457544

Time limit for receipt of tenders or requests to participate
Date: 26/06/2017 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 27/06/2017 10:00Local time: 

Section VI: Complementary information

https://ted.europa.eu/en/notice/-/detail/457544-2016
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VI.5.

VI.4.1.

VI.4.

VI.3.

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
7 years.

Additional information
The contracting authority considers that this contract may be suitable for economic operators 
that are small or medium enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement.
For more information about this opportunity, please visit the Delta eSourcing portal at:
https://www.delta-esourcing.com/tenders/UK-UK-Glasgow:-Disaster-recovery-services.
/2N5PF7DB53
To respond to this opportunity, please click here:
https://www.delta-esourcing.com/respond/2N5PF7DB53
GO Reference: GO-2017519-PRO-10242228.

Procedures for review

Review body
Official name: Student Loans Company
Postal address: 100 Bothwell Street
Town: Glasgow
Postal code: G2 7JD
Country: United Kingdom
Telephone: +44 1413062109

Date of dispatch of this notice
19/05/2017

https://www.delta-esourcing.com/tenders/UK-UK-Glasgow:-Disaster-recovery-services./2N5PF7DB53
https://www.delta-esourcing.com/tenders/UK-UK-Glasgow:-Disaster-recovery-services./2N5PF7DB53
https://www.delta-esourcing.com/respond/2N5PF7DB53

