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I.2.

I.1.

I.1.

I.1.

See the notice on TED website 195430-2019 - Competition
Finland-Turku: Business and management consultancy and related services
OJ S 82/2019 26/04/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Turun kaupunki
National registration number: 0204819-8
Postal address: PL 630 (Käyntiosoite: Linnankatu 55 K, 2. krs)
Town: Turku
NUTS code: FI1C1 Varsinais-Suomi
Postal code: 20101
Country: Finland
Contact person: Pekka Lång
E-mail: pekka.lang@turku.fi
Telephone: +358 406350534

:Internet address(es)
Main address: http://www.turku.fi/hankinnat

Name and addresses
Official name: Turun Vesihuolto Oy
National registration number: 1028215-2
Postal address: Halistentie 4
Town: Turku
NUTS code: FI1C1 Varsinais-Suomi
Postal code: 20540
Country: Finland
E-mail: pekka.lang@turku.fi

:Internet address(es)
Main address: https://www.turku.fi/vesihuolto

Name and addresses
Official name: Oy Turku Energia - Åbo Energi Ab
National registration number: 0984944-9
Postal address: Turku Energia PL 105
Town: Turku
NUTS code: FI1C1 Varsinais-Suomi
Postal code: 20101
Country: Finland
E-mail: pekka.lang@turku.fi

:Internet address(es)
Main address: https://www.turkuenergia.fi/ota-yhteytta/yhteystiedot/yhteystiedot/

Information about joint procurement
The contract involves joint procurement

https://ted.europa.eu/en/notice/-/detail/195430-2019
mailto:pekka.lang@turku.fi?subject=TED
http://www.turku.fi/hankinnat
mailto:pekka.lang@turku.fi?subject=TED
https://www.turku.fi/vesihuolto
mailto:pekka.lang@turku.fi?subject=TED
https://www.turkuenergia.fi/ota-yhteytta/yhteystiedot/yhteystiedot/
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3. Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://tarjouspalvelu.fi/turku
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tarjouspalvelu.fi
/turku?id=223922&tpk=0f37d26a-1da4-4c67-a226-40a54aba98c9

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Saavutettavuuskonsultointiasiantuntijuus ajalle 1.7.2019 (tavoite) - 30.6.2021 ja kahden 
vuoden optio ajalle 1.7.2021 - 30.6.2023
Reference number: 1776 - 2019

Main CPV code
79400000 Business and management consultancy and related services

Type of contract
Services

Short description
Turun kaupungin strateginen hankinta pyytää tarjouksia Turun kaupungin käyttöön 
hankittavista saavutettavuuskonsultointi- ja asiantuntijuuspalveluista ajalle 1.7.2019 (tavoite)
–30.6.2021, minkä jälkeen sopimusta voidaan tilaajan päätöksellä jatkaa alkuperäisin ehdoin 
enintään kahdella (2) vuodella, ajalle 1.7.2021–30.6.2023.

Estimated total value
Value excluding VAT: 700 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Saavutettavuuskonsultointi ja -auditointi
Lot No: 1

Additional CPV code(s)
79400000 Business and management consultancy and related services

Place of performance
NUTS code: FI1C1 Varsinais-Suomi

Description of the procurement

https://tarjouspalvelu.fi/turku
https://tarjouspalvelu.fi/turku?id=223922&tpk=0f37d26a-1da4-4c67-a226-40a54aba98c9
https://tarjouspalvelu.fi/turku?id=223922&tpk=0f37d26a-1da4-4c67-a226-40a54aba98c9
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

Nykyisten verkko-, mobiili- ja digitaalisten palvelujen saavutettavuuden toiminnallinen ja 
manuaalinen auditointi ja kehittäminen. Lisäksi saavutettavuuskonsultointi tulevien 
digitaalisten palvelujen visuaalisuuden ja toiminnallisuuksien suunnittelussa, rakentamisessa 
ja kehittämisessä.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 400 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2019 End: 30/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Sopimusta voidaan tilaajan päätöksellä jatkaa alkuperäisin ehdoin enintään kahdella (2) 
vuodella, ajalle 1.7.2021–30.6.2023.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Saavutettavuus-osaamisen kehittäminen
Lot No: 2

Additional CPV code(s)
79400000 Business and management consultancy and related services

Place of performance
NUTS code: FI1C1 Varsinais-Suomi

Description of the procurement
Organisaation saavutettavuus-osaamisen kehittäminen kouluttamalla, koskien kaikkia 
organisaation tasoja ja osin myös ulkopuolisia digipalveluiden toteuttajia.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 150 000,00 EUR



195430-2019 Page 4/6

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2019 End: 30/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Sopimusta voidaan tilaajan päätöksellä jatkaa alkuperäisin ehdoin enintään kahdella (2) 
vuodella, ajalle 1.7.2021–30.6.2023.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Monitorointiratkaisu
Lot No: 3

Additional CPV code(s)
79400000 Business and management consultancy and related services

Place of performance
NUTS code: FI1C1 Varsinais-Suomi

Description of the procurement
Digi-, mobiili- ja verkkopalvelujen reaaliaikainen saavutettavuuden monitorointiratkaisu ja 
tulosten analysoinnin konsultointi.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 150 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2019 End: 30/06/2021
This contract is subject to renewal: yes
Description of renewals: 
Sopimusta voidaan tilaajan päätöksellä jatkaa alkuperäisin ehdoin enintään kahdella (2) 
vuodella, ajalle 1.7.2021–30.6.2023.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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VI.2.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 3

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 27/05/2019 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Finnish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 27/05/2019 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
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VI.5.

VI.4.1.

VI.4.

VI.3.

Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Radanrakentajantie 5
Town: Helsinki
Postal code: 00520
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Fax: +358 295643314
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
25/04/2019

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

