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See the notice on TED website 196175-2014 - Result
United Kingdom-Carlisle: Training services
OJ S 111/2014 12/06/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Cumbria County Council on behalf of Cumbria Chamber of Commerce

: Corporate Procurement, Parkhouse Building, Kingmoor ParkPostal address
: CarlisleTown

: CA6 4SJPostal code
: United KingdomCountry

: Mrs Abi LindsayFor the attention of
 E-mail: abi.lindsay@cumbria.gov.uk

: +44 1228221745Telephone
Internet address(es):
General address of the contracting authority: www.cumbria.gov.uk
Address of the buyer profile: www.the-chest.org.uk

Type of the contracting authority
Regional or local authority

Main activity
General public services
Public order and safety
Environment
Economic and financial affairs
Health
Social protection
Recreation, culture and religion
Education

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes

Section II: Object of the contract

Description

Title
Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors.

Type of contract and place of performance or delivery
Services
NUTS code UKD1 Cumbria

Information about a framework agreement or a dynamic purchasing system (DPS)

https://ted.europa.eu/en/notice/-/detail/196175-2014
mailto:abi.lindsay@cumbria.gov.uk?subject=TED
http://www.cumbria.gov.uk
http://www.the-chest.org.uk
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II.1.5.

Short description of the contract or purchase(s)
This tender is issued by Cumbria County Council and Cumbria Chamber of Commerce as part 
of Cumbria Business Growth Hub & Rural Growth Network. These aligned projects are aimed 
at encouraging and supporting business growth throughout Cumbria.
As part of this we are looking to develop a framework of experienced business advisers 
(individual advisers and/or specified individuals within an organisation), both generalist and 
specialist, to carry out business reviews, develop action plans and deliver advice and coaching 
to businesses in Cumbria. This will be a flexible pool of sub-contracted advisers, drawn on as 
needed depending on factors such as levels of demand, client needs and preferences, 
experience and specialisms.
Lots are as follows:
Lot 1 General, Lot 2 Marketing, Lot 3 Sales, Lot 4 Finance & Accounting, Lot 5 HR, Lot 6 
Legal, Lot 7 Production; Lot 8 Business Planning & Strategy, Lot 9 Other, Lot 10 Female-led 
Enterprise, Lot 11 Food & Drink; Lot 12 Other sectors, Lot 13 Start-Up, Lot 14 Women's start-
up.

CPV code(s)
80500000 Training services, , 80510000 Specialist training services 80532000 Management 

, training services 80521000 Training programme services

Information about the Government Procurement Agreement (GPA)

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority
NWCE-9GPF8P

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   28.2.20142014/S 42-070006 of

Section V: Award of contract

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

https://ted.europa.eu/en/notice/-/detail/070006-2014
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Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Way Ahead

: White Cottage Nook Nr LuptonPostal address
: CarnforthTown

: LA6 1PQPostal code
: United KingdomCountry

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Integration

: 7 Highfield RoadPostal address
: SedberghTown

: LA10 5DHPostal code
: United KingdomCountry

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Alix Martin

: The Bungalow Kings Arms LanePostal address
: AlstonTown

: CA9 3JGPostal code

Information on value of the contract/lot
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If annual or monthly value:
Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Favell & Co

: The Turret House 6 Hale GreenPostal address
: MilnthorpeTown

: LA7 7BJPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Invita Learning

: 3 Garth Heads RisePostal address
: Appleby in WestmorlandTown

: CA16 6HQPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
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Official name: Greening the Market
: 7 Jackson Court High Cross StreetPostal address

: BramptonTown
: CA5 1RPPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Crimson Chameleon Ltd

: 3 Hall Park WarcopPostal address
: Appleby in WestmorlandTown

: CA16 6PQPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Greening the Market

: Mainholm HoddomPostal address
: LockerbieTown

: DG11 1ANPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014
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V.2. Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Charlotte Davies

: Tower Lodge WoodallPostal address
: CockermouthTown

: CA13 0NXPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Quality Assessments Business Consulting

: The Bank Cottage MurtonPostal address
: Appleby in WestmorlandTown

: CA16 6NFPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Highest Branch

: Holmleigh 5 Westfield RoadPostal address
: DumfriesTown

: DG1 4AAPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting
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Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: David Thornley

: Cypress House CliburnPostal address
: PenrithTown

: CA10 3ALPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Stellar Support Ltd

: 10 Larch Grove GarstangPostal address
: PrestonTown

: PR3 1LEPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Inglewood Hospitality

: 31 The Orchard Monks ClosePostal address
: PenrithTown

: CA11 9JGPostal code

Information on value of the contract/lot
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If annual or monthly value:
Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Changing Perspective Ltd

: Woodside House Thomas ClosePostal address
: PenrithTown

: CA11 9QFPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Brightspark Marketing

: 4 High Oaks Lane MarthwaitePostal address
: SedberghTown

: LA10 5ERPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
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Official name: Jacky York Marketing
: Smardale House Kirkby ThorePostal address

: PenrithTown
: CA10 1UDPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Durham Enterprise Associates Ltd

: 11 Lindisfarne Road JesmodPostal address
: Newcastle Upon TyneTown

: NE2 2HEPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Cumbria Training Service

: 1 Beech GrovePostal address
: AbbeytownTown

: CA7 4TRPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GFP8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014
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V.2. Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Danelis Marketing

: Whitecross 4 St John's Close CotehillPostal address
: CarlisleTown

: CA4 0EDPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Performance Advisory

: 51 Dalesman DrivePostal address
: CarlisleTown

: CA1 3THPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Unique Solutions

: 22 Waterside House Denton Mill ClosePostal address
: CarlisleTown

: CA2 5HFPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting
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Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Stellar Support Ltd

: 9 Larch Grove GarstangPostal address
: PrestonTown

: PR3 1LEPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: lakes & Bay Communications

: Lonicera Milton House Barn MiltonPostal address
: MilnthorpeTown

: LA7 7NLPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Cumbria Business Consultancy

: Brow HeadPostal address
: Hesket NewmarketTown

: CA7 8JGPostal code

Information on value of the contract/lot
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If annual or monthly value:
Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Paul Teague Marketing Ltd

: 8 Lismore PlacePostal address
: CarlisleTown

: CA1 1LXPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Frank Virtual

: Langers 8-10 Gatley RoadPostal address
: CheadleTown

: SK8 1PYPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
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Official name: Sally Bloomer
: 1 Spital ViewPostal address

: KendalTown
: LA9 4NXPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Sarah mantell Coaching

: Les Pins 6 Fernhill RoadPostal address
: Grange Over SandsTown

: LA11 7JGPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Sarah Short

: Parsonage Farmhouse Mill Lane BeethamPostal address
: MilnthorpeTown

: LA7 7ALPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014
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V.2. Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Life Coach Me

: 7 Redwater GardensPostal address
: Barrow In FurnessTown

: LA13 0BUPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Steve Curtis Consulting

: Absdell AckenthwaitePostal address
: MilnthorpeTown

: LA7 7DLPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Ceative Solutions

: The Byre 3 Lythe Brow Farm QuernmorePostal address
: LancasterTown

: LA2 9LZPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting
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Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Crabtreewood

: 1 Crabtree Cottages CunseyPostal address
: AmblesideTown

: LA22 0LXPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Coulson Associates

: Windermere Business Centre Suite 9 Oldfield CourtPostal address
: WindermereTown

: LA23 2HJPostal code

Information on value of the contract/lot
If annual or monthly value:

Number of months: 12

Information about subcontracting

Contract No: NWCE-9GPF8P
Lot title: Cumbria Business Growth Hub & Rural Growth Network & BSUS: Business Advisors

Date of conclusion of the contract
3.6.2014

Information about tenders
Number of tenders received: 40

Name and address of the contractor
Official name: Dodd and Co

: Fifteen Rosehill Montgomery Way Rosehill EstatePostal address
: CarlisleTown

: CA1 2RWPostal code

Information on value of the contract/lot
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VI.3.
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V.5.

If annual or monthly value:
Number of months: 12

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: European Regional Development Fund Programme

Additional information
Suppliers wishing to express an interest and obtain access to the tender documents should 
go to  and click on current opportunities from the navigation area on www.the-chest.org.uk
the left of the screen. On the next screen enter the contract Reference NWCE-9GPF8P in 
the box labelled ”contains” then click search.

Click on the Blue link for the contract title to view the opportunity.
To express an interest you will need to login. if you are not already registered on the www.

 you will need to return to the home page and click on "Register FREE" link thechest.org.uk
in the navigation area on the left of the screen. Registration is free of charge and your 
username and password will be emailed to you.

Cumbria County Council is fully supportive of all aspects of diversity including ethnicity, race,
religion, age,disability and sexual orientation. In this respect Cumbria County Council 
welcomes expressions of interest from ethnic minority, disabled and other diverse business 
communities and the voluntary sector.
Economic operators are required to fully comply with all statutory obligations/applicable 
legislation and there will be a requirement to participate in the Authority's supplier audits on all 
aspects of diversity.
The Contracting Authority expressly reserves the right:
(I) Not to award any contract as a result of the procurement process commenced by 
publication of this notice; and
(II) To make whatever changes it may see fit to the content and structure of the tendering 
competition; and in no circumstances will the Contracting Authority be liable for any costs 
incurred by the candidates.
If the Contracting Authority decides to enter into a contract with the successful supplier, this 
does not mean that there is any guarantee of subsequent contracts being awarded.
Any expenditure, work or effort undertaken prior to contract award is accordingly a matter 
solely for the commercial judgement of potential suppliers. The Contracting Authority reserve 
the right to use any electronic portal during the life of the agreement.

Procedures for review

Review body
Official name: Cumbria County Council

: Legal Services The CourtsPostal address
: CarlisleTown

: CA3 8NAPostal code
: United KingdomCountry

 E-mail: alan.ratcliffe@cumbria.gov.uk
: +44 1228606060Telephone

http://www.the-chest.org.uk
http://www.thechest.org.uk
http://www.thechest.org.uk
mailto:alan.ratcliffe@cumbria.gov.uk?subject=TED
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VI.4.

VI.3.3.

VI.3.2. Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
9.6.2014


