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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 197692-2018 - Competition
United Kingdom-London: Medical practice and related services
OJ S 88/2018 08/05/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Islington Clinical Commissioning Group
Postal address: 2nd Floor, Laycock Professional Development Centre, Laycock Street
Town: London
NUTS code: UKI43 Haringey and Islington
Postal code: N1 1TH
Country: United Kingdom
Contact person: Mr Juan Carosio
E-mail: nelcsu.clinical-procurement@nhs.net
Telephone: +44 2030495886

:Internet address(es)
Main address: http://www.islingtonccg.nhs.uk/
Address of the buyer profile: http://www.islingtonccg.nhs.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/Advert/Index?advertId=ae9e5250-de4d-e811-
80eb-005056b64545
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/Advert/Index?advertId=ae9e5250-de4d-e811-80eb-005056b64545

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
PRJ-620 Islington CCG Care Navigation Service
Reference number: DN337500

Main CPV code
85120000 Medical practice and related services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/197692-2018
mailto:nelcsu.clinical-procurement@nhs.net?subject=TED
http://www.islingtonccg.nhs.uk/
http://www.islingtonccg.nhs.uk/
https://procontract.due-north.com/Advert/Index?advertId=ae9e5250-de4d-e811-80eb-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=ae9e5250-de4d-e811-80eb-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=ae9e5250-de4d-e811-80eb-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=ae9e5250-de4d-e811-80eb-005056b64545
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II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Islington CCG’s Integrated Care programme is working to improve the coordination of care for 
adults with complex health or care needs. This involves more collaborative working between 
key stakeholders with GPs, health and social care professionals and non-traditional provider 
(NTP) organisations coming together to organise person centred care more effectively. We 
also have a particular focus on supporting people to access support in the community in order 
to help them define and meet their goals. We are seeking to build on the experience of 
delivering a navigation service over the course of the last 5 years and support the 
development of Islington’s personalisation offer. The value of the contract over 41 month 
contract period and the possible 24 month extension is £2,047,500 inclusive of VAT.

Estimated total value
Value excluding VAT: 2 047 500,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKI43 Haringey and Islington

Description of the procurement
The Service will support the CCG in meeting the objectives set out in its Operating Plan and 
supporting strategies:
— ensuring a patient/service user centred approach to planned care, in particular the 
development of integrated approaches to management of long term conditions,
— promoting and improving patients/service users’ self-management both in the primary and 
secondary care interface and supporting personalisation,
— supporting locality health and social care teams including hospital, primary, community, 
mental health and social care services to inform them about what local services are available,
— promoting the uptake of Personal Health Budgets.
The Service will also support the CCG in supporting the following statements set out for 
integrated care in the Government’s white paper: ‘Caring for our Future ’:
— personalisation is achieved when a person has real choice and control over the care and 
support they need to achieve their goals, to live a fulfilling life, and to be connected with 
society,
— the skills, resources and networks in every community are harnessed and strengthened to 
support people to live well, and to contribute to their communities where they can and wish to,
— carers are recognised for their contribution to society as vital partners in care, and are 
supported to reach their full potential and lead the lives they want,
— a caring, skilled and valued workforce delivers quality care and support in partnership with 
individuals, families and communities.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
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II.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 41
This contract is subject to renewal: yes
Description of renewals: 
1 Optional extension of up to 24 months

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 11/06/2018 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)
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Conditions for opening of tenders
Date: 11/06/2018 12:30Local time: 
Place: 
1 Lower Marsh
London.
SE1 7NT.
Information about authorised persons and opening procedure: Mr Juan Carosio Msc. MCIPS.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: NEL Commissioning Support Unit
Postal address: 2nd Floor, 1 Lower Marsh
Town: London
Postal code: SE1 7NT
Country: United Kingdom
E-mail: nelcsu.clinical-procurement@nhs.net
Telephone: +44 2030495886
Internet address: http://www.nelcsu.nhs.uk/

Body responsible for mediation procedures
Official name: NEL Commissioning Support Unit
Postal address: 2nd Floor, 1 Lower Marsh
Town: London
Postal code: SE1 7NT
Country: United Kingdom
E-mail: nelcsu.clinical-procurement@nhs.net
Telephone: +44 2030495886
Internet address: http://www.nelcsu.nhs.uk/

Service from which information about the review procedure may be obtained
Official name: NEL Commissioning Support Unit
Postal address: 2nd Floor, 1 Lower Marsh
Town: London
Postal code: SE1 7NT
Country: United Kingdom
E-mail: nelcsu.clinical-procurement@nhs.net
Telephone: +44 2030495886
Internet address: http://www.nelcsu.nhs.uk/

Date of dispatch of this notice
04/05/2018

mailto:nelcsu.clinical-procurement@nhs.net?subject=TED
http://www.nelcsu.nhs.uk/
mailto:nelcsu.clinical-procurement@nhs.net?subject=TED
http://www.nelcsu.nhs.uk/
mailto:nelcsu.clinical-procurement@nhs.net?subject=TED
http://www.nelcsu.nhs.uk/

