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See the notice on TED website 198542-2012 - Result
UK-Glasgow: joinery work
OJ S 120/2012 26/06/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Strathclyde Joint Police Board

: 173 Pitt StreetPostal address
: GlasgowTown

: G2 4JSPostal code
: United KingdomCountry

: Corporate Procurement DepartmentFor the attention of
 E-mail: procurementtenders@strathclyde.pnn.police.uk

: +44 1415322191Telephone
: +44 1415326907Fax

Internet address(es):
General address of the contracting authority: http://www.strathclyde.police.uk
Address of the buyer profile: http://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA00122

Type of the contracting authority
Body governed by public law

Main activity
Other: Police Authority for Strathclyde Police force area with the functions referred to in 
Section 2 of the Police (Scotland) Act 1967.

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Provision of Board Up Services.

Type of contract and place of performance or delivery
Services
Service category No 1: Maintenance and repair services
Main site or place of performance: Locations throughout Strathclyde Police force area as 
required.
NUTS code UKM3 South Western Scotland

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The Contract is for the provision of board up services as required in the Strathclyde Police 

https://ted.europa.eu/en/notice/-/detail/198542-2012
mailto:procurementtenders@strathclyde.pnn.police.uk?subject=TED
http://www.strathclyde.police.uk
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00122
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00122
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Force area to secure damage to non-police buildings and prevent further damage or loss. The 
Contractor will provide a single point of contact to provide all necessary resources to provide 
board up services as required in the course of operational policing business. The service must 
be available 24 hours per day, 7 days per week and 365 days per year throughout the 
Contract period. The Contractor will provide sufficient service providers to be able to attend 
any address within the Awarded Divisional Force Area within 30-60 minutes of being notified. 
The Contractor will provide a call handling service which will select, dispatch and stand down 
service providers at the request of Strathclyde Police. The Contractor must provide a 
freephone telephone number that is unique and dedicated to the Contract. Service Providers 
are required to attend premises, as requested to make the premises safe and secure. The 
majority of services required are for the provision of emergency board ups (where the owner
/occupier is not present); other service requirements may include the replacement of locks for 
social/welfare reasons, the provision of full repairs (where Strathclyde Police is responsible for 
cost of repair) and for the provision of Sitex metal screens or equivalent. The Contractor must 
provide Strathclyde Police, on a monthly basis, data showing the call handler's performance in 
respect of call handling in respect of call answer times which are performance requirements of 
the Contract.

CPV code(s)
45421000 Joinery work

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 439 000 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Cost.  30Weighting
2. Process and procedures for call handling and tasking of service providers.  25Weighting
3. Administration process (to include processes for obtaining and verifying address and owner
/occupier details).  15Weighting
4. Quality procedures to ensure a consistent acceptable quality of Board up Service. Weighting
15
5. Processes in place to manage complaints.  15Weighting

Information about electronic auction

Administrative information
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IV.3.1. File reference number attributed by the contracting authority
12/002

Previous publication concerning this procedure
no

Section V: Award of contract

Lot title: Provision of Board Up Services.
Date of conclusion of the contract
28.5.2012

Information about tenders
Number of tenders received: 4

Name and address of the contractor
Official name: SitexOrbis Limited

: Beaufort House, Cricket Field RoadPostal address
: UxbridgeTown

: UB8 1QGPostal code
: United KingdomCountry

: Internet address www.sitexorbis.com

Information on value of the contract/lot

Information about subcontracting

Section VI: Complementary information

Information about European Union funds

Additional information
This Contract shall be governed by the Law of Scotland. The final contract values referred to in 
section II.2 have been calculated by reference to the schedule of estimated quantities detailed 
in the Invitation to Tender (ITT) and the costs submitted by the successful tenderer. As 
indicated in the ITT, no guarantees are given as to the actual purchases which will be made 
over the contract period.
(SC Ref:231123).

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: If proceedings are served on the 
Contracting Authority in relation to a contract that has not yet been entered into, the 
procurement process will be automatically suspended. The Public Contracts (Scotland) 
Regulations 2006 (as amended) provide for aggrieved parties to take action in the Sheriff 
Court or Court of Session. Any proceedings brought under the Regulations (other than 
proceedings seeking an ineffectiveness order) must be brought within three months of the date 
on which the unsuccessful party knew, or ought to have known, of the alleged infringement of 
the public procurement rules. Any proceedings seeking an ineffectiveness order must be 
brought within thirty days of the relevant date under Regulation 47 (9) of the Public Contracts 

http://www.sitexorbis.com
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(Scotland) Regulations 2006 (as amended), or, if neither of the circumstances in Regulation 47 
(9) apply, within six months of the date the contract was entered into.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
21.6.2012


