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I.3.

I.1.

See the notice on TED website 199333-2023 - Competition
Belgium-Namur: Software integration consultancy services
OJ S 67/2023 04/04/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Université de Namur ASBL, ci-après dénommée UNamur
National registration number: 0409.530.535_28806
Postal address: Rue de Bruxelles, 61
Town: NAMUR
NUTS code: BE352 Arr. Namur
Postal code: 5000
Country: Belgium
Contact person: Cellule Marchés publics de l'UNamur - Stéfan Van Den Abeele, Gestionnaire 
marchés publics
E-mail: stefan.vandenabeele@unamur.be
Telephone: +32 473881780

:Internet address(es)
Main address: www.unamur.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=477916

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=477916
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=UNamur-
2023+UN+016-F02
Additional information can be obtained from another address:
Official name: Université de Namur ASBL, ci-après dénommée UNamur
National registration number: 0409.530.535_28806
Postal address: Rue de Bruxelles, 61
Town: NAMUR
NUTS code: BE352 Arr. Namur
Postal code: 5000
Country: Belgium
Contact person: Service Informatique Universitaire
E-mail: patrick.lentz@unamur.be
Telephone: +32 81725287

:Internet address(es)
Main address: www.unamur.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=446127
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mailto:stefan.vandenabeele@unamur.be?subject=TED
http://www.unamur.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=477916
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https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=UNamur-2023+UN+016-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=UNamur-2023+UN+016-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=UNamur-2023+UN+016-F02
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4. Type of the contracting authority
Other type: ASBL

Main activity
Education

Section II: Object

Scope of the procurement

Title
UNamur - Implémentation solution de gestion des identités et solution de gestion des accès.
Reference number: UNamur-2023 UN 016-F02_0

Main CPV code
72227000 Software integration consultancy services

Type of contract
Services

Short description
MARCHE PUBLIC PLURIANNUEL DE SERVICES ayant pour objet des services d’
implémentation, d’intégration et de mise en œuvre d’une solution informatique de gestion des 
identités (PHASE 1) et d’une solution informatique de gestion des accès (PHASE 2), en ce 
comprises les prestations de maintenance et de support associées, au profit de l’UNamur.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72267100 Maintenance of information technology software

Place of performance
NUTS code: BE352 Arr. Namur
Main site or place of performance: Namur, Belgique.

Description of the procurement
La présente procédure de marché public pluriannuel de services a pour objet l'aide à l’
implémentation, l’intégration et la mise en œuvre d’une solution informatique intégrée de 
gestion des identités basée sur la technologie midPoint (PHASE 1) et de gestion des accès 
basée sur la technologie Keycloak (PHASE 2), ainsi que les prestations de maintenance et de 
support associées, au profit de l’UNamur. Quoique non loti, le marché est toutefois subdivisé 
en 2 PHASES distinctes, chacune de ces phases étant elle-même composée de 2 PANS 
distincts :
 gestion des identités et provisionnement (phase 1)
o accompagnement à l'implémentation (pan 1)
o maintenance et support (pan 2)
 gestion des accès (phase 2) : authentification, fédération et autorisations
o accompagnement à l'implémentation (pan 1)
o maintenance et support (pan 2).
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.3.

III.2.

III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in days: 915
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Attention : l'Université de Namur étant un pouvoir adjudicateur subsidié par la Fédération 
Wallonie-Bruxelles, seule la version française du cahier spécial des charges publié est à 
considérer comme la version
officielle. La version en langue anglaise consiste dans une traduction officieuse, et est jointe à 
des fins facilitatrices, à l'attention
des soumissionnaires.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
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VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 03/05/2023 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English, French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 03/05/2023 11:00Local time: 
Place: 
Les offres étant introduites électroniquement, il n’y a pas d’ouverture des offres en séance 
publique.
Information about authorised persons and opening procedure: Sans objet

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information
!! ATTENTION : NE PAS OUBLIER DE REMPLIR ET JOINDRE A L'OFFRE LE 
FORMULAIRE ESPD / DUME, sous peine de rendre l'offre irrégulière.

Procedures for review

Review body
Official name: Tribunal de première instance de Namur
Postal address: Place du Palais de Justice, 4
Town: NAMUR
Postal code: 5000
Country: Belgium
Telephone: +32 81251711
Fax: +32 81251885

Body responsible for mediation procedures
Official name: Tribunal de première instance de Namur
Postal address: Place du Palais de Justice, 4
Town: NAMUR
Postal code: 5000
Country: Belgium
Telephone: +32 81251711
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VI.5.

VI.4.4.

Fax: +32 81251885

Service from which information about the review procedure may be obtained
Official name: Tribunal de première instance de Namur
Postal address: Place du Palais de Justice, 4
Town: NAMUR
Postal code: 5000
Country: Belgium
Telephone: +32 81251711
Fax: +32 81251885

Date of dispatch of this notice
30/03/2023


