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See the notice on TED website

200026-2024 - Result
Ireland – Data services – HRB 2023 DPO Services 2024-28
OJ S 68/2024 05/04/2024
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: The Health Research Board
Email: dmurphy@hrb.ie
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: HRB 2023 DPO Services 2024-28
Description: The HRB is a State Agency under auspices of the Department of Health, the remit 
of the agency is to support and fund health and social care research and provide evidence to 
inform policy and practice. , we are motivated and inspired by our vision – better health 
through excellent research, data, and evidence. The HRB’s mission is to support research that 
improves people’s health, promotes evidence-informed care and creates solutions to societal 
challenges. An overview of the HRB’s objectives and activities may be found in HRB Strategy 
2021-2025: Health research – making an impact  [The HRB (https://www.hrb.ie/strategy-2025/).
require the following services to be provided from 19 February 2024 to 18 February 2026 , with 
an option to extend for a period of 1 year twice until 18 February 2028. • Ensure compliance 
with all regulations. • Manage and monitor the HRB DPO email box and respond to queries in 
a timely manner (or equivalent). • Work proactively across the organisation. • Prioritise GDPR 
queries. • Work with ICT in maintaining and enhancing our OneTrust Software. • Ensure all 
HRB GDPR policies are kept up to date. • Keep HRB staff informed on latest GDPR 
information. • Collect information to identify processing activities. • Analyse and check 
compliance of any processing activities. • Inform, advise and issue recommendations. • Data 
Protection Impact Assessments: - Assist and provide advice in terms of whether or not to carry 
out an assessment and whether or not it has been carried out accurately and the conclusions 
comply with the GDPR. • Data Breaches. - Manage the end to end process for any suspected 
Data Breaches. • Work with Internal audit when needed. • Cooperate with the supervisory 
authority (DPC) and act as the point of contact for the supervisory authority. • Ensure yearly 
GDPR training for all staff. • Manage any DSARs. • Work with the internal Data Stewards to 
ensure the data retention/deletion roadmap is on
Procedure identifier: 219ffa23-cd57-4b67-805c-d6daf05b29fe
Previous notice: d07c6ddb-ff2a-485c-afc3-f9a8e53468e4-01
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72300000 Data services
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Additional classification (cpv): 72000000 IT services: consulting, software development, 
Internet and support, 79000000 Business services: law, marketing, consulting, recruitment, 
printing and security, 79410000 Business and management consultancy services, 79400000 
Business and management consultancy and related services

2.1.3.  Value
Estimated value excluding VAT: 216 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: HRB 2023 DPO Services 2024-28
Description: The HRB is a State Agency under auspices of the Department of Health, the remit 
of the agency is to support and fund health and social care research and provide evidence to 
inform policy and practice. , we are motivated and inspired by our vision – better health 
through excellent research, data, and evidence. The HRB’s mission is to support research that 
improves people’s health, promotes evidence-informed care and creates solutions to societal 
challenges. An overview of the HRB’s objectives and activities may be found in HRB Strategy 
2021-2025: Health research – making an impact  [The HRB (https://www.hrb.ie/strategy-2025/).
require the following services to be provided from 19 February 2024 to 18 February 2026 , with 
an option to extend for a period of 1 year twice until 18 February 2028. • Ensure compliance 
with all regulations. • Manage and monitor the HRB DPO email box and respond to queries in 
a timely manner (or equivalent). • Work proactively across the organisation. • Prioritise GDPR 
queries. • Work with ICT in maintaining and enhancing our OneTrust Software. • Ensure all 
HRB GDPR policies are kept up to date. • Keep HRB staff informed on latest GDPR 
information. • Collect information to identify processing activities. • Analyse and check 
compliance of any processing activities. • Inform, advise and issue recommendations. • Data 
Protection Impact Assessments: - Assist and provide advice in terms of whether or not to carry 
out an assessment and whether or not it has been carried out accurately and the conclusions 
comply with the GDPR. • Data Breaches. - Manage the end to end process for any suspected 
Data Breaches. • Work with Internal audit when needed. • Cooperate with the supervisory 
authority (DPC) and act as the point of contact for the supervisory authority. • Ensure yearly 
GDPR training for all staff. • Manage any DSARs. • Work with the internal Data Stewards to 
ensure the data retention/deletion roadmap is on
Internal identifier: 0

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72300000 Data services
Additional classification (cpv): 72000000 IT services: consulting, software development, 
Internet and support, 79000000 Business services: law, marketing, consulting, recruitment, 
printing and security, 79410000 Business and management consultancy services, 79400000 
Business and management consultancy and related services

5.1.5.  Value
Estimated value excluding VAT: 216 000,00 EUR

5.1.6.  General information

https://www.hrb.ie/strategy-2025
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Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Detailed plan in relation to OnBoarding, planning and implementation and ongoing 
monitoring and support.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 0,75
Category of award fixed criterion: Fixed value (total)
Award criterion number: 0,25
Category of award threshold criterion: Minimum score
Award criterion number: 0,6

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: The Health Research 
Board
Organisation signing the contract: The Health Research Board
TED eSender: European Dynamics S.A.

6. Results

Value of all contracts awarded in this notice: 216 000,00 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Mazars_11843
Tender: 
Tender identifier: 000037580
Identifier of lot or group of lots: LOT-0001
Contract information: 
Identifier of the contract: 399953
Date on which the winner was chosen: 06/02/2024
Date of the conclusion of the contract: 20/03/2024
The contract is awarded within a framework agreement: no
Organisation signing the contract: The Health Research Board

8. Organisations

8.1.  ORG-0001
Official name: The Health Research Board
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Registration number: 04820764P
Postal address: 67-72 Lower Mount Street,
Town: Dublin
Postcode: DO2 H638
Country: Ireland
Email: dmurphy@hrb.ie
Telephone: 0035312345000
Internet address: https://www.hrb.ie/
Buyer profile: https://www.hrb.ie/
Roles of this organisation: 
Buyer
Organisation providing offline access to the procurement documents
Organisation signing the contract

8.1.  ORG-0002
Official name: Mazars_11843
Registration number: 106050
Postal address: BLOCK 3, HARCOURT CENTRE
Town: DUBLIN
Postcode: D02 A339
Country: Ireland
Email: grainne.keane@mazars.ie
Telephone: 01 4494400
Internet address: www.mazars.ie
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0003
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation: 
Review organisation

8.1.  ORG-0004
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation: 
TED eSender

mailto:dmurphy@hrb.ie
https://www.hrb.ie/
https://www.hrb.ie/
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Notice information

Notice identifier/version: 9db8f5e8-4219-4527-987e-8f2e6163b7d1  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 04/04/2024 12:15:25 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: English
Notice publication number: 200026-2024
OJ S issue number: 68/2024
Publication date: 05/04/2024
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