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United Kingdom-Durham: Laundry-collection services
OJ S 110/2015 10/06/2015

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: County Durham Procurement Consortium on behalf of County Durham and
Darlington NHS Foundation Trust
Postal address: Procurement Department, Bede House, Belmont Business Park
Town: Durham
Postal code: DH1 1TW
Country: United Kingdom
For the attention of: Lindsay Harris
E-mail: lindsay.harris@cddft.nhs.uk
Telephone: +44 1913332883

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Health

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
Laundry and Linen Services.

I.1.2. Type of contract and place of performance or delivery
Services
NUTS code UKC1 Tees Valley and Durham

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
County Durham and Darlington NHS Foundation Trust is the largest provider of integrated
health services in the North East with over 1 million patient contacts per year. Our 8 000 staff
serve around 650 000 people across County Durham, Darlington, North Yorkshire, the Tees
Valley and South Tyneside. The Trust provides acute hospital services at two main sites,
Darlington Memorial Hospital and University Hospital of North Durham as well as planned care
and community services from several community hospitals. The Trust is seeking a supplier(s)
to provide laundry services to the Trust. Please note this currently does not include the
University Hospital of North Durham. The requirements include the hire of flat linen (sheets,
pillowcases, blankets and towels), and the collection and delivery of the linen and related
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supplies to and from various locations across the Trust's estate. The service includes but is not
limited to the laundering of the supplied linen and other general linen including curtains, patient
clothing, scrub suits, patient gowns, nightwear and other related items. This opportunity is for

60 months with the option to extend for 24 months.

1.1.5. CPV code(s)
98311000 Laundry-collection services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Restricted

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
. Cost. Weighting 40
. Quality of service. Weighting 20
. Collections and deliveries. Weighting 10
. Business continuity. Weighting 10
. Implementation and training. Weighting 10
. Performance monitoring. Weighting 5
. Complaints. Weighting 5

NOoO Ok, ON -

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
SP1081

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2014/S 203-359922 of 22.10.2014

Section V: Award of contract

V.1. Date of conclusion of the contract
13.4.2015

V.2. Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
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V.3. Name and address of the contractor
Official name: Berendsen UK Ltd
Postal address: 74 Crankhall Lane
Town: Wednesbury
Postal code: WS10 OEQ
Country: United Kingdom

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VIL.3. Procedures for review
VI.3.1. Review body
VI.3.2. Review procedure
VIL.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
5.6.2015
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