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See the notice on TED website 203233-2023 - Competition
Norway-Oslo: Systems and technical consultancy services
OJ S 68/2023 05/04/2023
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Entur AS
National registration number: 917 422 575
Postal address: Rådhusgata 5
Town: Oslo
NUTS code: NO081 Oslo
Postal code: Rådhusgata 5
Country: Norway
Contact person: Lars Haatveit Jenssen
E-mail: lars.haatveit.jenssen@entur.org

:Internet address(es)
Main address: https://entur.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://tendsign.no/doc.aspx?UniqueId=afeurpbpxg&GoTo=Docs
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tendsign.no/doc.
aspx?UniqueId=afeurpbpxg&GoTo=Tender

Main activity
Other activity: Sale and ticketing systems for the railway and other public transport

Section II: Object

Scope of the procurement

Title
Procurement of a HRM system
Reference number: 20220001

Main CPV code
72220000 Systems and technical consultancy services

Type of contract
Services

Short description
The purpose of procuring an HRM solution is to ensure increased availability, control and 
quality of personnel data, automated workflows adapted for collaboration, and a more 
professional and user-friendly employee experience. A new HRM system supports Entur's 

https://ted.europa.eu/en/notice/-/detail/203233-2023
mailto:lars.haatveit.jenssen@entur.org?subject=TED
https://entur.no/
https://tendsign.no/doc.aspx?UniqueId=afeurpbpxg&GoTo=Docs
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main strategic goals of digital and efficient processes, motivated employees and being an 
attractive employer. The HRM system will combine all relevant assignments in one place. This 
also includes combining and securing master data.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48000000 Software package and information systems, 48219300 Administration software 

, , package 48330000 Scheduling and productivity software package 48450000 Time 
, accounting or human resources software package 48451000 Enterprise resource planning 

, , software package 72212330 Scheduling and productivity software development services
72212450 Time accounting or human resources software development services

Place of performance
NUTS code: NO Norge

Description of the procurement
The purpose of procuring an HRM solution is to ensure increased availability, control and 
quality of personnel data, automated workflows adapted for collaboration, and a more 
professional and user-friendly employee experience. A new HRM system supports Entur's 
main strategic goals of digital and efficient processes, motivated employees and being an 
attractive employer. The contract period is 2 years from the delivery date. The contract will 
then be automatically renewed for 1 year at a time, unless 6 months notice is given by the 
contracting authority prior to the renewal date. The tenderer will have an option to terminate 
the contract with 12 months notice before the renewal date. The agreement automatically 
expires after 10 years if not terminated earlier by either party.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 9 500 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 28/08/2023 End: 28/08/2033
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 04/05/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 13/10/2023

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
Mercell notice:  agreement automatically expires after 10 years if https://opic.com/id/The
neither party has terminated it earlier.

Procedures for review

Review body
Official name: Oslo Tingsrett
Town: 0125 Oslo
Country: Norway

Date of dispatch of this notice
31/03/2023

https://opic.com/id/The

