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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 203341-2023 - Competition
Finland-Helsinki: IT services: consulting, software development, Internet and support
OJ S 68/2023 05/04/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Keva
National registration number: 0119343-0
Postal address: Unioninkatu 43
Town: Helsinki
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00170
Country: Finland
E-mail: hankinnat@keva.fi

:Internet address(es)
Main address: http://www.keva.fi

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://tarjouspalvelu.fi/keva?id=448644&tpk=f03d9a9c-c107-40bb-bf9d-
adcd0b23a00c
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tarjouspalvelu.fi
/keva?id=448644&tpk=f03d9a9c-c107-40bb-bf9d-adcd0b23a00c

Type of the contracting authority
Body governed by public law

Main activity
Social protection

Section II: Object

Scope of the procurement

Title
IT-asiantuntijoiden puitejärjestely
Reference number: 177/2022

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/203341-2023
mailto:hankinnat@keva.fi?subject=TED
http://www.keva.fi
https://tarjouspalvelu.fi/keva?id=448644&tpk=f03d9a9c-c107-40bb-bf9d-adcd0b23a00c
https://tarjouspalvelu.fi/keva?id=448644&tpk=f03d9a9c-c107-40bb-bf9d-adcd0b23a00c
https://tarjouspalvelu.fi/keva?id=448644&tpk=f03d9a9c-c107-40bb-bf9d-adcd0b23a00c
https://tarjouspalvelu.fi/keva?id=448644&tpk=f03d9a9c-c107-40bb-bf9d-adcd0b23a00c
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II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

Hankinnan kohteena on IT-asiantuntijoiden puitejärjestely kahdelle osa-alueelle:
Konsultointipalvelut osa-alue A:
Projektinhallintapalvelut
- Projektisuunnittelu ja -hallinta
- Hankesuunnittelun tuki
- Käyttöönoton ja käytön tuki
Määrittely- ja arkkitehtuuripalvelut
- Palvelun vaatimusten määrittely
- Arkkitehtuurin suunnittelu
- Teknologia-konsultointi
Palvelumuotoilu ja konseptointi
Palvelumuotoilu
- Käyttöliittymälähtöinen palvelumuotoilu
- Saavutettavuuden ja käytettävyyden suunnittelu
- Käyttäjäkokemuksen kerääminen ja analysointi
Konseptointi
- Sähköisten palvelujen konseptointi
- Palvelujen konseptointi
Laadunvarmistus- ja testauspalvelut
- Toiminnallisen testauksen tuki
- Tilaajan testaus -automaatio
- Hyväksymistestauksen tuki
Sovelluskehityspalvelut osa-alue B:
Sovellus- ja ohjelmistokehityspalvelut sekä ylläpito ja integraatiot
- Tietokantasuunnittelu ja optimointi
- Sovelluskehitystä
- Prototyypin rakentaminen
- Kehitysympäristön ylläpito ja tuki
- Integraatioiden toteuttaminen ja konfigurointi
- Konversion suunnittelu ja toteutus
- Integraatioiden hallinta
- Data-analytiikka
Laadunvarmistus- ja testauspalvelut (sovelluskehityksen aikaiset)
- Sovelluksen testaukset
- Katselmoinnit
- Saavutettavuuden ja käytettävyyden testaus

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Konsultointipalvelut (osa-alue A)
Lot No: A

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support
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II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: FI1B Helsinki-Uusimaa

Description of the procurement
Hankinnan kohteen kuvaus on löytyy liitteestä 1.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Sovelluskehityspalvelut (osa-alue B)
Lot No: B

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: FI1B Helsinki-Uusimaa

Description of the procurement
Hankinnan kohteen kuvaus löytyy liitteestä 1.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no
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VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operatorsEnvisaged maximum number of participants to 
the framework agreement: 6

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 02/05/2023 15:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Finnish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 03/05/2023 09:00Local time: 

Section VI: Complementary information
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.2.

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Sörnäistenkatu 1
Town: Helsinki
Postal code: 00580
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
31/03/2023

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

