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204331-2026 - Result

Norway — Services provided by extra-territorial organisations and bodies — Health preparedness
on foreign travels

OJ S 59/2026 25/03/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Politiets fellestjenester
Email: lisbeth.austad@politiet.no
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Health preparedness on foreign travels
Description: The Norwegian Police Department needs to procure a contract for health
preparedness services on international travels. The users of the agreement also include the
Norwegian Police Security Service and the National Security Authority. A more detailed
description of the users and the scope of the agreement is described in the tender
documentation.
Procedure identifier: 67948a5f-e894-4a54-bce2-2ecdc2503059
Previous notice: ec5ca224-95e1-4477-bb81-7d9caa57918f-01
Internal identifier: 24/53998
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 98900000 Services provided by extra-territorial organisations and
bodies
Additional classification (cpv): 66510000 Insurance services, 66519310 Insurance consultancy
services, 71317200 Health and safety services

2.1.2. Place of performance
Anywhere

2.1.3. Value
Estimated value excluding VAT: 20 000 000,00 NOK

2.1.4. General information
Additional information: Due to system errors in the notice form, selection criteria must be
chosen for submitting a tender. IMPORTANT: In this competition, no selection will be made in
accordance with selection criteria. All tenderers who fulfil the qualification requirements will
receive an invitation to submit a tender.
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Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0000
Title: Health preparedness on foreign travels
Description: The Norwegian Police Department needs to procure a contract for health
preparedness services on international travels. The users of the agreement also include the
Norwegian Police Security Service and the National Security Authority. A more detailed
description of the users and the scope of the agreement is described in the tender
documentation.
Internal identifier: 24/53998

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 98900000 Services provided by extra-territorial organisations and
bodies
Additional classification (cpv): 66510000 Insurance services, 66519310 Insurance consultancy
services, 71317200 Health and safety services

5.1.2. Place of performance
Anywhere

5.1.3. Estimated duration
Duration: 4 Years

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: 2 + 2 years.

5.1.5. Value
Estimated value excluding VAT: 20 000 000,00 NOK

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Due to system errors in the notice form, selection criteria must be
chosen for submitting a tender. IMPORTANT: In this competition, no selection will be made in
accordance with selection criteria. All tenderers who fulfil the qualification requirements will
receive an invitation to submit a tender.

5.1.10. Award criteria
Criterion:
Type: Price
Name: Price
Description: Annex 5 - point 5, remuneration
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 25
Criterion:
Type: Quality
Name: Quality
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5.1.15.

5.1.16.

Description: Response to: Annex 1 the contracting authority's requirement specifications.

Annex 1-a requirement for electronic systems - web portal and Assistance App. Annex 1-b

case - two assignments

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 75

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Oslo tingrett

Information about review deadlines: See the tender documentation

6. Results

6.1.

6.1.2.

6.1.4.

Value of all contracts awarded in this notice: 20 000 000,00 NOK

Result lot identifier: LOT-0000

Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: INTERNATIONAL SOS (MEDSITE) AS
Tender:

Tender identifier: Helseberedskap pa utenlandsreiser - INTERNATIONAL SOS (MEDSITE) AS

Identifier of lot or group of lots: LOT-0000
Value of the tender: 20 000 000,00 NOK
Subcontracting: No

Contract information:

Identifier of the contract: Helseberedskap pa utenlandsreiser - INTERNATIONAL SOS

(MEDSITE) AS
Date of the conclusion of the contract: 09/01/2026

Statistical information

Summary of the review requests the buyer received:

Number of complainants: 0

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 1

8. Organisations

8.1.

204331-2026

ORG-0001

Official name: Politiets fellestjenester
Registration number: 974761157
Department: Politiets fellestjenester
Postal address: Fridtjof Nansens vei 14
Town: OSLO

Postcode: 0369
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Country subdivision (NUTS): Oslo (NO081)

Country: Norway

Contact point: Lisbeth Austad

Email: lisbeth.austad@politiet.no

Telephone: +47 61318000

Internet address: http://www.politiet.no

Buyer profile: https://eu.eu-supply.com/ctm/company/companyinformation/index/289530
Roles of this organisation:

Buyer

8.1. ORG-0002
Official name: Oslo tingrett
Registration number: 926 725 939
Postal address: Postboks 2106 Vika
Town: OSLO
Postcode: 0125
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: INTERNATIONAL SOS (MEDSITE) AS
Size of the economic operator: Medium
Registration number: 998 510 406
Postal address: Longhammarvegen 7
Town: HAUGESUND
Postcode: 5536
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: tore.njaa@internationalsos.com
Telephone: +47 48082205
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0000
The winner is listed on a regulated market

Notice information

Notice identifier/version: cObdc6cf-a86b-4597-a667-aeb581c5e605 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 24/03/2026 08:47:57 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 24/03/2026 09:01:30 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English
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Notice publication number: 204331-2026
OJ S issue number: 59/2026
Publication date: 25/03/2026
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