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204343-2026 - Result

Norway — Software-related services — Assistance with maintenance and development of web
systems.

OJ S 59/2026 25/03/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Direktoratet for samfunnssikkerhet og beredskap (DSB)
Email: lise.landsverk.mo@dsb.no
Legal type of the buyer: Body governed by public law, controlled by a central government
authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Assistance with maintenance and development of web systems.
Description: The contracting authority's objective is to cover the need for ongoing maintenance
and development of the contracting authority’s existing website, which is built on the
publication solution Optimizely CMS (Optimizely).
Procedure identifier: 3f0db577-052d-42ab-aff1-92589c83f75b
Previous notice: 81887168-e12a-4b39-88e7-9f8b5acddb22-01
Internal identifier: 2025/2754
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services

2.1.2. Place of performance
Anywhere

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0000
Title: Assistance with maintenance and development of web systems.
Description: The contracting authority's objective is to cover the need for ongoing maintenance
and development of the contracting authority’s existing website, which is built on the
publication solution Optimizely CMS (Optimizely).
Internal identifier: 2025/2754
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5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72260000 Software-related services

5.1.2. Place of performance
Anywhere

5.1.3. Estimated duration
Duration: 4 Years

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: Renewal lenght is 12 months

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Quality
Name: Quality
Description: A total assessment will be made of fulfilment of the requirement specifications, as
well as the offered consultants compentity and experience: The tenderer’s response to the
requirement specifications in Annex 2 of the contract (green fields shall be filled in). « CVs for
the offered consultants (maximum 3 pages per CV)  Tenderers shall also upload an overview
of the offered consultants as stated in point 8.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion:
Type: Price
Name: Price
Description: A total assessment will be made of the tenderer’s prices as stated in annex 5,
with the following underweight: maintenance costs: 50 % ¢ hourly rate for consultants: 50 %
hourly rate Optimizely consultants: 35 % « hourly rate user interface experts: 35 % * hourly
price universal design: 15 % ¢ hourly rate project manager: 15 %
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Vestfold tingrett
Information about review deadlines: The waiting period of minimum 10 days will be incurred
before the contract is signed, cf. the Public Procurement Regulations § 25-2.
Organisation signing the contract: Direktoratet for samfunnssikkerhet og beredskap (DSB)

6. Results
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6.1.

6.1.2.

6.1.3.

6.1.4.

Value of all contracts awarded in this notice: 5 000 000,00 NOK

Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: Epinova AS

Tender:

Tender identifier: DSB 2025

Identifier of lot or group of lots: LOT-0000

Value of the tender: 5 000 000,00 NOK
Subcontracting: No

Contract information:

Identifier of the contract: -

Title: Tender documentation- Epinova AS

Date on which the winner was chosen: 06/01/2026
Date of the conclusion of the contract: 21/01/2026
Organisation signing the contract: Direktoratet for samfunnssikkerhet og beredskap (DSB)

Non-winning tenderers
Non-winning tenderers

Official name: Crayon Consulting AS
Tender:

Tender identifier: Crayon tilbud

Identifier of lot or group of lots: LOT-0000
Value of the tender: 5 000 000,00 NOK
Subcontracting: No

Statistical information

Summary of the review requests the buyer received:
Number of complainants: 0

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 2

8. Organisations

8.1.

204343-2026

ORG-0001

Official name: Direktoratet for samfunnssikkerhet og beredskap (DSB)
Registration number: 974760983

Department: JSI-JUR

Postal address: Rambergveien 9

Town: TONSBERG

Postcode: 3115

Country subdivision (NUTS): Vestfold (NO093)
Country: Norway

Contact point: Lise Landsverk Mo

Email: lise.landsverk.mo@dsb.no

Telephone: +47 33 41 25 00
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Internet address: http://www.dsb.no/
Roles of this organisation:

Buyer

Organisation signing the contract

8.1. ORG-0002
Official name: Vestfold tingrett
Registration number: 926 723 618
Postal address: Postboks 2013
Town: Tegnsberg
Postcode: 3103
Country subdivision (NUTS): Vestfold (NO093)
Country: Norway
Email: vestfold.tingrett@domstol.no
Telephone: 33 20 67 00
Internet address: https://www.domstol.no/no/domstoler/tingrett/vestfold-tingrett/
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: Epinova AS
Size of the economic operator: Medium
Registration number: 995215748
Department: Salg
Postal address: Plgens gate 4
Town: Oslo
Postcode: 0181
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Geir Andas
Email: geir.andas@epinova.no
Telephone: +47 48121941
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0000
The winner is listed on a regulated market

8.1. ORG-0004
Official name: Crayon Consulting AS
Size of the economic operator: Medium
Registration number: 977302390
Department: Salg
Postal address: Pb 4384 Nydalen
Town: Oslo
Postcode: 0402
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: PETER BOTHEIM
Email: peter.botheim@crayon.no
Telephone: +47 23 00 67 00
Roles of this organisation:
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Tenderer
Notice information

Notice identifier/version: 7f357714-482c-409b-a516-2890a14dafd3 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 24/03/2026 12:23:31 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 24/03/2026 12:23:48 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 204343-2026

OJ S issue number: 59/2026

Publication date: 25/03/2026
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