205000-2014 - Competition See the notice on TED website

United Kingdom-London: Pharmacy services
OJ S 116/2014 19/06/2014

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: North Middlesex University Hospital NHS Trust
Postal address: Sterling Way
Town: London
Postal code: N18 1QX
Country: United Kingdom
For the attention of: Sarla Drayan
E-mail: sarla.drayan@nhs.net
Telephone: +44 2088872781
Internet address(es):
General address of the contracting authority: http://www.northmid.nhs.uk/
Additional information can be obtained from:
Official name: Chrystal Consulting Limited
Postal address: 500 Styal Road
Town: Manchester
Postal code: M22 5HQ
Country: United Kingdom
For the attention of: Alex Jones
E-mail: alex@chrystalconsulting.co.uk
Telephone: +44 1614939770
Internet address: www.chrystalconsulting.co.uk
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
Official name: Chrystal Consulting Limited
Postal address: 500 Styal Road
Town: Manchester
Postal code: M22 5HQ
Country: United Kingdom
For the attention of: Alex Jones
E-mail: alex@chrystalconsulting.co.uk
Telephone: +44 1614939770
Internet address: www.chrystalconsulting.co.uk
Tenders or requests to participate must be submitted: Official name: Chrystal Consulting
Limited
Postal address: 500 Styal Road
Town: Manchester
Postal code: M22 5HQ
Country: United Kingdom
For the attention of: Alex Jones
E-mail: alex@chrystalconsulting.co.uk
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Telephone: +44 1614939770
Internet address: www.chrystalconsulting.co.uk

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Health

l.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
Provision of Pharmacy Services.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: North Middlesex University Hospital NHS Trust.
NUTS code UKI London

1.1.3. Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

I.1.4. Information about framework agreement

1.1.5. Short description of the contract or purchase(s)
North Middlesex University Hospital NHS Trust seeks innovative solutions to provide an
enhanced Pharmacy Outpatients Service within a Managed Service Contract with one service
provider. The solutions offered should demonstrate a flexible approach to the delivery of
pharmacy and health related services to patients and a willingness to develop additional
services which may include home delivery services, on-site retail services or other solutions to
meet the needs of patients. Whilst the principal activity during the life of the contract will be the
dispensing of Outpatients Pharmacy & Emergency Department (ED) prescriptions, the service
may in future include additional services such as home delivery services. An opportunity to
develop on-site retail services also exists. Dispensing must be compliant with statutory and
professional requirements of the Royal Pharmaceutical Society and General Pharmaceutical
Council and all staff must be fully trained to undertake their roles and work within formalised
standard operating procedures.

1.1.6. CPV code(s)
85149000 Pharmacy services

I.1.7. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

11.1.8. Lots
This contract is divided into lots: no

11.1.9. Information about variants

205000-2014 Page 2/6


http://www.chrystalconsulting.co.uk

Variants will be accepted: no
I.2. Scope of the procurement

1.2.1. Total quantity or scope
Provision of an Outpatient Pharmacy Dispensing Service to North Middlesex University
Hospital NHS Trust of circa 80,000 dispensed items equating to approximately GBP 2.5 m per
annum.

1.2.2. Information about options
Options: yes
Description of options: The contract will be for an initial 36 month period, with the option to
extend for a further 24 months.

1.2.3. Information about renewals
This contract is subject to renewal: no

1.3. Duration of the contract or time limit for completion
Duration in months: 60 (from the award of the contract)

Section lll: Legal, economic, financial and technical information

I1I.1. Conditions related to the contract

ll.1.1. Deposits and guarantees required
The contracting authority reserves the right to require deposits, guarantees, bonds or other
forms of appropriate security.

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them
To be set out in tender documents.

lll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded
The contracting authority reserves the right to require groupings of contractors to take a
particular legal form or to require a single contractor to take primary liability or to require that
each party undertakes joint and several liability irrespective of the form of the partnership
model.

lll.1.4. Contract performance conditions
The performance of the contract is subject to particular conditions: no

lll.2. Conditions for participation

lll.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions: Information and formalities necessary for evaluating if
the requirements are met: In accordance with Articles 45 to 50 of Directive 2004/18/EC and
Regulations 23 to 25 of the Public Contracts Regulations 2006 and as set out in the pre-
qualification questionnaire which is available from the address in 1.1.

ll.2.2. Economic and financial ability
List and brief description of conditions: Information and formalities necessary for evaluating if
the requirements are met: In accordance with Article 47 of Directive 2004/18/EC and
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Regulation 24 of the Public Contracts Regulations 2006 and as set out in the pre-qualification
questionnaire which is available from the address in 1.1.

Minimum level(s) of standards possibly required: As set out in the pre-qualification
questionnaire.

ll.2.3. Technical and professional ability
List and brief description of conditions:
In accordance with Articles 48 to 50 of Directive 2004/18/EC and Regulation 25 of the Public
Contracts Regulations 2006 and as set out in the pre-qualification questionnaire which is
available from the address in I.1.
Minimum level(s) of standards possibly required:
As set out in the pre-qualification questionnaire.

ll.2.4. Information about reserved contracts
lll.3. Conditions specific to services contracts

ll.3.1. Information about a particular profession
Execution of the service is reserved to a particular profession: yes
Reference to the relevant law, regulation or administrative provision: Reference to the relevant
law, regulation or administrative provision: Pharmacists must be registered with the General
Pharmaceutical Council.
Dispensing premises must be registered with the General Pharmaceutical Council.
As set out in the pre-qualification questionnaire which is available from the address in |.1

lll.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: yes

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Restricted

IV.1.2. Information about the limits on the number of candidates to be invited
Envisaged minimum number 5
Objective criteria for choosing the limited number of candidates: Objective criteria for choosing
the limited number of candidates: As set out in the pre-qualification questionnaire which is
available from the address in I.1.

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
An electronic auction will be used: no
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IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
no

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document
Time limit for receipt of requests for documents or for accessing documents: 28.7.2014

IV.3.4. Time limit for receipt of tenders or requests to participate
28.7.2014 - 12:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.3.6. Languages in which tenders or requests to participate may be submitted
English.

IV.3.7. Minimum time frame during which the tenderer must maintain the tender

IV.3.8. Conditions for opening of tenders
Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VL.3. Additional information
The strategic partnering arrangement will be for a period of 3 + 2 years.
The PQQ is available upon request from the address specified in Section |.1 from the date of
despatch of this notice.
Expressions of interest must be by way of completion and return of the pre-qualification
questionnaire (PQQ) by the date and time specified in section IV.3.4 (12:00 noon on 28.7.014)
The contract will be awarded on the basis of the most economically advantageous tender.
The Trust does not bind itself to accept the lowest or any offer and reserves the right to accept
an offer in either whole or in part. The Trust is not responsible for any costs incurred by
bidders in relation to the participation in this process.

VI1.4. Procedures for review
V1.4.1. Review body

VI.4.2. Review procedure
Precise information on deadline(s) for review procedures: Precise information on deadline(s)
for lodging appeals: In accordance with Regulation 32 (Information about contract award
procedures and the application of the standstill period prior to contract award) and
Regulation47 (Enforcement of Obligations) of the Public Contracts Regulations 2006 and
Public Contracts (Amendments) Regulations 2009.
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VI.4.3. Service from which information about the review procedure may be obtained

VI.5. Date of dispatch of this notice
16.6.2014
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