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See the notice on TED website 206621-2012 - Result
UK-Northampton: repair, maintenance and associated services related to personal computers, 
office equipment, telecommunications and audio-visual equipment
OJ S 125/2012 03/07/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Northamptonshire Police

: Cornwell Business Park, 27-29 Salthouse Rd, Brackmills Ind. EstatePostal address
: NorthamptonTown

: NN4 7EXPostal code
: United KingdomCountry

: Hassina HardwickContact person
 E-mail: hassina.hardwick@northants.police.uk

: +44 3000111222Telephone
Internet address(es):
General address of the contracting authority: http://www.northants.police.uk/

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Leicestershire Constabulary

: Force Headquarters, St Johns, EnderbyPostal address
: LeicesterTown

: LE19 2BXPostal code
: United KingdomCountry

Official name: Nottinghamshire Police
: Sherwood Lodge, ArnoldPostal address

: NottighamTown
: NG5 8PPPostal code

: United KingdomCountry

Section II: Object of the contract

Description

Title
Provision of repair and maintenance of servers, personal computers, printers and associated 
equipment.

Type of contract and place of performance or delivery
Services

https://ted.europa.eu/en/notice/-/detail/206621-2012
mailto:hassina.hardwick@northants.police.uk?subject=TED
http://www.northants.police.uk/
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Service category No 7: Computer and related services
Main site or place of performance: Various sites as part of the estate of Leicestershire 
Constabulary, Nottinghamshire Police and Northamptonshire Police.
NUTS code UKF East Midlands (England)

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
Northamptonshire Police, Leicestershire Constabulary and Nottinghamshire Police require a 
repair and maintenance service to cover all servers, personal computer, printers and 
associated equipment located within each authority's locations.

CPV code(s)
50300000 Repair, maintenance and associated services related to personal computers, office 
equipment, telecommunications and audio-visual equipment, 50320000 Repair and 
maintenance services of personal computers

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 826 312,00 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Pricing methodology.  5Weighting
2. Price ranking: bids will be scored using the formula *Bid Score = 100 x(lowest total cost / bid 
cost) *.  1Weighting
3. Cost control commitment.  5Weighting
4. Service specification.  5Weighting
5. Service Level Agreement (SLA) and on-going management of service performance. 

 5Weighting
6. Sustainable corporate social responsibility.  2Weighting
7. Business continuity and disaster recover.  2Weighting
8. In support of your tender: anticipated benefits, innovation (Section 11).  2Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information
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IV.3.1. File reference number attributed by the contracting authority
NPA00560

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   14.2.20122012/S 030-048680 of

Section V: Award of contract

Contract No: NPA00560
Date of conclusion of the contract
11.5.2012

Information about tenders
Number of tenders received: 6

Name and address of the contractor
Official name: Dacoll Ltd

: Dacoll House, Gardners Lane,Postal address
: BathgateTown

: EH48 1TPPostal code
: United KingdomCountry

: +44 1506815000Telephone

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 1 200 000,00 GBP
Total value of the procurement:
Value: 826 312,00 GBP
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
29.6.2012

https://ted.europa.eu/en/notice/-/detail/048680-2012

