207026-2019 - Result See the notice on TED website

United Kingdom-London: Health services
OJ S 86/2019 03/05/2019

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Healthcare Quality Improvement Partnership (HQIP)
Postal address: Dawson House, 5 Jewry Street
Town: London
NUTS code: UK United Kingdom
Postal code: EC3N 2EX
Country: United Kingdom
E-mail: procurement@hqip.org.uk
Internet address(es):
Main address: http://www.hgip.org.uk/
Address of the buyer profile: http://www.hqip.org.uk/tenders

.4. Type of the contracting authority
Other type: HQIP is a company limited by guarantee registered in England and Wales and a
registered charity commissioning on behalf of NHS England and the Health Depts of the UK
Devolved Nations who wish to participate

I.5. Main activity
Health

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
HQIP NCA 2069 Mental Health Clinical Outcome Review Programme
Reference number: HQIP NCA 2069

I1.1.2. Main CPV code
85100000 Health services

I1.11.3. Type of contract
Services

1.1.4. Short description
The mental health clinical outcome review programme is 1 of 4 clinical outcome review
programmes (previously known as confidential enquiries) which are designed to help assess
the quality of healthcare, and stimulate improvement in safety and effectiveness by
systematically enabling clinicians, managers and policy makers to learn from adverse events
and other relevant data. The successful bidder will build on the experience of the mental
health clinical outcome programme to provide surveillance of patient suicides and homicides,
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an annual topic specific report as well as analysis and reporting of NHS funded mental health
services in England, Scotland, Wales, Northern Ireland and potentially the States of Jersey
and Guernsey, although this is yet to be confirmed.

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 1 943 051,16 GBP

I.2. Description

1.2.2. Additional CPV code(s)
85140000 Miscellaneous health services, 85000000 Health and social work services

1.2.3. Place of performance
NUTS code: UK United Kingdom

1.2.4. Description of the procurement
The mental health clinical outcome review programme is 1 of 4 clinical outcome review
programmes (previously known as confidential enquiries) which are designed to help assess
the quality of healthcare, and stimulate improvement in safety and effectiveness by
systematically enabling clinicians, managers and policy makers to learn from adverse events
and other relevant data. The programmes aim to complement and contribute to the work of
other agencies such as National Institute for Clinical Excellence (NICE), the Care Quality
Commission (CQC), the Royal Colleges and academic research studies with the aim of
supporting changes that can help improve the quality and safety of healthcare delivery. The
successful bidder will build on the experience of the mental health clinical outcome programme
to provide surveillance of patient suicides and homicides, an annual topic specific report as
well as analysis and reporting of NHS funded mental health services in England, Scotland,
Wales, Northern Ireland and potentially the States of Jersey and Guernsey, although this is yet
to be confirmed.

11.2.5. Award criteria
Quality criterion - Name: Leadership and governance / Weighting: 12
Quality criterion - Name: Patient and public involvement / Weighting: 10
Quality criterion - Name: Programme design and proposed data collection / Weighting: 10
Quality criterion - Name: Equity and parity / Weighting: 5
Quality criterion - Name: Information governance / Weighting: 8
Quality criterion - Name: Participation and data acquisition / Weighting: 16
Quality criterion - Name: Analysis / Weighting: 5
Quality criterion - Name: Uses of the data / Weighting: 9
Quality criterion - Name: Impact / Weighting: 10
Quality criterion - Name: Risk management / Weighting: 5
Cost criterion - Name: Cost and allocation of budget / Weighting: 10

1.2.11. Information about options
Options: yes
Description of options:
The contract is for an initial period of 3 years at a maximum total budget of 1 943 110 GBP
excluding VAT and bids exceeding this limit may be rejected.
The contract is let initially to be delivered solely for England, Scotland, Wales, and Northern
Ireland. However, there is potential to extend the contract for a possible additional 2 years,
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subject to the availability of funding and an assessment by HQIP on the quality of the delivery
of the programme. The Authority, in the future, may also offer the potential to vary the contract
to additionally cover Jersey and Guernsey and/or other participants, and/or to include
supporting NHS England’s suicide reduction programme, however there is no commitment by
the Authority at this stage to do so. The potential value of the contract, should all these options
be offered and taken up, would be circa a total of 3 548 000 GBP excluding VAT over the
maximum 5 years contract duration.

NB: Bidders should submit their schedule of offer based on providing the programme for the
initial 3 years for England, Scotland, Wales, and Northern Ireland only.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 174-395872

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: HQIP NCA 2069

Title:
HQIP NCA 2069 Mental Health Clinical Outcome Review Programme

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
27/03/2019

V.2.2. Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
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V.2.3.

V.24,

V.2.5.

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: The University of Manchester
Postal address: Oxford Road

Town: Manchester

NUTS code: UK United Kingdom

Postal code: M13 9PL

Country: United Kingdom

The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 943 051,16 GBP

Information about subcontracting

Section VI: Complementary information

VI.3.

Vi.4.
Vi.4.1.

VL.5.

207026-2019

Additional information

HQIP uses an e-procurement system. Please follow the link to view the specification and
formally express your interest in this opportunity. Potential providers must complete and

submit the supplier registration form on the e-procurement system before they can access the

Invitation to Tender (ITT).

NB: This is a 1 stage process and the deadline given is for the submission of complete tenders.

Procedures for review

Review body

Official name: Healthcare Quality Improvement Partnership
Postal address: Dawson House, 5 Jewry Street

Town: London

Postal code: EC3N 2EX

Country: United Kingdom

E-mail: procurement@hqip.org.uk

Internet address: www.hgip.org.uk

Date of dispatch of this notice
29/04/2019
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