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See the notice on TED website

207107-2026 - Direct award preannouncement
Norway – Internet services – Intention notice - municipal engineering trade system
OJ S 59/2026 25/03/2026
Voluntary ex-ante transparency notice
Services - Supplies

1. Buyer

1.1.  Buyer
Official name: Fredrikstad kommune
Email: elseve@fredrikstad.kommune.no

1.1.  Buyer
Official name: Hvaler kommune
Email: postmottak@hvaler.kommune.no

2. Procedure

2.1.  Procedure
Title: Intention notice - municipal engineering trade system
Description: Fredrikstad municipality and Hvaler municipality, hereafter called the contracting 
authority, intend to enter into agreement with Norkart for a comprehensive and integrated 
municipal engineering system (delivered as a cloud service) that supports central disciplines 
such as fees, sanitation, water meters, sludge, fire prevention, property taxes, land register 
synchronisation and digital self-service.
Procedure identifier: 12930d5a-dfb1-46eb-a40b-2edb860327ab
Internal identifier: 2026/9112
Type of procedure: Negotiated without prior call for competition

2.1.1.  Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 72400000 Internet services
Additional classification (cpv): 72200000 Software programming and consultancy services

2.1.2.  Place of performance
Country subdivision (NUTS): Østfold (NO083)
Country: Norway

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU
Anskaffelsesforskriften - Fredrikstad municipality and Hvaler municipality, intend to enter into 
agreement with Norkart for a comprehensive and integrated municipal engineering system 
(delivered as a cloud service) that supports central disciplines such as fees, sanitation, water 
meters, sludge, fire prevention, property taxes, land register synchronisation and digital self-
service.

5. Lot

https://ted.europa.eu/en/notice/-/detail/207107-2026
mailto:elseve@fredrikstad.kommune.no
mailto:postmottak@hvaler.kommune.no
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5.1.
 
Lot: LOT-0000
Title: Intention notice - municipal engineering trade system
Description: Fredrikstad municipality and Hvaler municipality, hereafter called the contracting 
authority, intend to enter into agreement with Norkart for a comprehensive and integrated 
municipal engineering system (delivered as a cloud service) that supports central disciplines 
such as fees, sanitation, water meters, sludge, fire prevention, property taxes, land register 
synchronisation and digital self-service.
Internal identifier: 2026/9112

5.1.1.  Purpose
Main nature of the contract: Services
Additional nature of the contract: Supplies
Main classification (cpv): 72400000 Internet services
Additional classification (cpv): 72200000 Software programming and consultancy services

5.1.2.  Place of performance
Country subdivision (NUTS): Østfold (NO083)
Country: Norway

5.1.6.  General information
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.16.  Further information, mediation and review
Review organisation: Søndre Østfold Tingrett

6. Results

Direct award
: 
Justification for direct award: The contract can be provided only by a particular economic 
operator because of an absence of competition for technical reasons
Other justification: Before the planned contract is signed, the contracting authority has carried 
out a market survey to clarify whether there are alternative suppliers who can deliver a 
combined system that fulfils these requirements. Norconsult AS has stated that their system 
ISY ProAktiv, which can fulfil the need, will be discontinued from 01.01.2027 and that the 
company will not offer a new system in this market. The survey also shows that there are 
tenderers who can offer individual solutions in limited disciplines, but not a comprehensive and 
integrated system with a common register, as required by the Contracting Authority. The 
contracting authority intends to carry out the procurement without a competition and enter into 
a contract directly with a tenderer, as the procurement concerns services that only one specific 
tenderer can deliver and the competition is impossible for technical reasons, cf. the Public 
Procurement Regulations § 13-4 letter b no. 2. Other conditions in the same provision, the last 
sentence, are also fulfilled. The contracting authority can, based on this, implement the 
procurement without a competition. The contracting authority has assessed that the terms for 
exemptions from the competition are fulfilled, based on a completed market survey and 
documentation, as well as a concrete legal assessment.

6.1.  Result lot identifier: LOT-0000

6.1.2.  Information about winners
Winner: 
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Official name: Norkart AS
Tender: 
Tender identifier: 2026/9112
Identifier of lot or group of lots: LOT-0000
Value of the tender: 4 900 000,00 NOK
Contract information: 
Identifier of the contract: 2026/9112
Title: Contract 321-SSA-L-Norkart-Komtek

8. Organisations

8.1.  ORG-0001
Official name: Fredrikstad kommune
Registration number: 940039541
Postal address: Rådhuset, Nygaardsgaten 14-16
Town: FREDRIKSTAD
Postcode: 1606
Country subdivision (NUTS): Østfold (NO083)
Country: Norway
Contact point: Elin Gertud Christina Seveholt
Email: elseve@fredrikstad.kommune.no
Telephone: +47 69306000
Internet address: http://www.fredrikstad.kommune.no/
Roles of this organisation: 
Buyer
Group leader

8.1.  ORG-0002
Official name: Hvaler kommune
Registration number: Hvaler kommune
Department: Hvaler kommune
Postal address: Storveien 32
Town: Skjærhalden
Postcode: 1680
Country subdivision (NUTS): Østfold (NO083)
Country: Norway
Email: postmottak@hvaler.kommune.no
Telephone: 69 37 50 00
Roles of this organisation: 
Buyer

8.1.  ORG-0003
Official name: Søndre Østfold Tingrett
Registration number: 926722808
Postal address: Gunnar Nilsens gate 23
Town: Fredrikstad
Postcode: 1607
Country subdivision (NUTS): Østfold (NO083)
Country: Norway
Roles of this organisation: 

mailto:elseve@fredrikstad.kommune.no
http://www.fredrikstad.kommune.no/
mailto:postmottak@hvaler.kommune.no
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Review organisation

8.1.  ORG-0004
Official name: Norkart AS
Registration number: 934161181
Postal address: Hoffsveien 4
Town: Oslo
Postcode: 0275
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 3f19c377-6575-42ef-96ca-85d319db34f1  -  01
Form type: Direct award preannouncement
Notice type: Voluntary ex-ante transparency notice
Notice subtype: 25
Notice dispatch date: 24/03/2026 11:37:51 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 24/03/2026 12:23:10 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 207107-2026
OJ S issue number: 59/2026
Publication date: 25/03/2026
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