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I.1.

See the notice on TED website 209293-2015 - Competition
United Kingdom-London: Miscellaneous printed matter
OJ S 115/2015 17/06/2015
Contract notice – utilities
Services

Directive 2004/17/EC

Section I: Contracting entity

Name and addresses
Official name: Rail Settlement Plan Limited

: 200 Aldersgate StreetPostal address
: LondonTown

: EC1A 4HDPostal code
: United KingdomCountry

: Stephen GreenFor the attention of
 E-mail: stephen.green@atoc.org

: +44 2078418083Telephone
:Additional information can be obtained from

Official name: FPA Consulting Limited
: 1 St Andrew's House, Vernon GatePostal address

: DerbyTown
: DE1 1UJPostal code

: United KingdomCountry
: Roger GuestFor the attention of

 E-mail: rogerg@fpaconsulting.co.uk
: +44 1332604310Telephone

: +44 1332604323Fax
: Internet address www.fpaconsulting.co.uk

Specifications and additional documents (including documents for a dynamic purchasing 
system) can be obtained from: : FPA Consulting LimitedOfficial name

: 1 St Andrew's House, Vernon GatePostal address
: DerbyTown

: DE1 1UJPostal code
: United KingdomCountry

: Roger GuestFor the attention of
 E-mail: rogerg@fpaconsulting.co.uk

: +44 1332604310Telephone
: +44 1332604323Fax

: Internet address www.fpaconsulting.co.uk
: Tenders or requests to participate must be submitted Official name: FPA Consulting Limited

: 1 St Andrew's House, Vernon GatePostal address
: DerbyTown

: DE1 1UJPostal code
: United KingdomCountry

: Roger GuestFor the attention of
 E-mail: rogerg@fpaconsulting.co.uk

https://ted.europa.eu/en/notice/-/detail/209293-2015
mailto:stephen.green@atoc.org?subject=TED
mailto:rogerg@fpaconsulting.co.uk?subject=TED
http://www.fpaconsulting.co.uk
mailto:rogerg@fpaconsulting.co.uk?subject=TED
http://www.fpaconsulting.co.uk
mailto:rogerg@fpaconsulting.co.uk?subject=TED
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II.1.1.

II.1.

I.3.

I.2.

: +44 1332604310Telephone
: +44 1332604323Fax

: Internet address www.fpaconsulting.co.uk

Main activity
Railway services

Contract award on behalf of other contracting entities
The contracting entity is purchasing on behalf of other contracting entities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting entity
Provision of railway tickets and associated products and services.

Type of contract and place of performance or delivery
Services
Service category No 15: Publishing and printing services on a fee or contract basis
Main site or place of performance: Various locations throughout the UK Rail Industry.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement

Short description of the contract or purchase(s)
Rail Settlement Plan Limited (RSP) is a division of ATOC Limited which is the trade 
association owned by each of the franchised train operating companies (TOCs) in Great 
Britain. RSP on behalf of the TOCs is seeking to appoint a supplier for a contract for the 
provision and stock control of ticketing, associated secure printed stock and ad hoc printed 
stationery. Ticket stock must be distributed to several hundred delivery points such as stations, 
depots and high street travel agents throughout Great Britain on a just-in-time basis. The 
provision of a bespoke on-line ordering and management information system is essential. All 
tickets supplied must be approved by and manufactured to the original equipment 
manufacturer's specifications. Emphasis will be placed on those suppliers who can provide 
products to both present specifications and also for future security retailing needs.

CPV code(s)
22900000 Miscellaneous printed matter, , 22459000 Tickets 34980000 Transport tickets

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Information about lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

Scope of the procurement

http://www.fpaconsulting.co.uk
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III.3.

III.2.4.

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.4.

III.1.3.

III.1.2.
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III.1.

II.3.

II.2.3.

II.2.2.

Total quantity or scope
Approximately 720 000 000 rail tickets per annum.

Information about options
Options: yes
Description of options: The initial term of any agreement would be for 3-years with scope for 
extension for a further period not exceeding 24 months.

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion
Start 1.1.2016  31.12.2018Completion

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: Demonstrable experience and competence in 
supplying mass transit type tickets to the transport industry.
Proven experience and competence in the delivery of a service of this type and scale.
Demonstrable experience of successful co-operation with the providers of the UK rail ticketing 
issuing machines, (original equipment manufacturers) to ensure and maintain specification 
compliance.
Details of existing logistics operations based within the UK. If these presently are not available 
a willingness to establish the appropriate warehousing and distribution network.
Details of manufacturing capabilities, capacities, locations and management information 
systems.

Economic and financial ability
List and brief description of conditions: Financial statements for the last 3 annual trading 
periods.

Technical and professional ability
List and brief description of conditions: The capacity to commence the delivery of fully 
compliant RSP accredited railway tickets by 1.1.2016.

Information about reserved contracts

Conditions specific to services contracts
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VI.3.

VI.2.

VI.1.
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IV.3.6.

IV.3.5.

IV.3.4.

IV.3.3.

IV.3.2.

IV.3.1.

IV.3.
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IV.2.1.

IV.2.

IV.1.1.

IV.1.

III.3.2.

III.3.1. Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: no

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated
Some candidates have already been selected (if appropriate under certain types of negotiated 
procedures): no

Award criteria

Award criteria
The most economically advantageous tender in terms of the criteria stated in the specifications 
or in the invitation to tender or to negotiate

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting entity

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents
( )except for a DPS

Time limit for receipt of tenders or requests to participate
7.7.2015 - 17:00

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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VI.5.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

Additional information
Interested parties should submit a response covering each of the criteria detailed in Sections 
III.2.1, III.2.2 & III.2.3 of this notice to the contact details shown in Annex A. The response 
should be no more than 10 pages in total and be submitted electronically in either Word or 
PDF format by the specified deadline.

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: The Contracting Authority will 
incorporate a ten calendar day standstill period at the point information on the award of the 
contract is communicated to Tenderers. The Utilities Contracts (Amendments) Regulations 
2009 apply.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
12.6.2015


